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ETAHU President’s Report

November 2021

I am going to keep it very short and sweet this month.

As the Holidays are fast approaching I am sure that everyone is snowed under
with the 4th quarter. This will be our last meeting of the year and we have some
very special quest that I am sure that you would enjoy very much, Mike and
Shannon Meroney our TAHU Lobbyists. I would like to personally invite you to
our meeting on November 19th and enjoy their CE on Snowvidpocalypse2021 –
Health Insurance Changes. There has been a lot of changes this past year and I
am sure that you all have questions about what could be changing next
year. Don’t miss this chance to join us and hear what changes have taken place
and what could be coming next year.

We will not be having a formal meeting in December but we are looking at maybe
a Happy Hour, be looking for upcoming information on this. Then we will Kick
off 2022 with our January meetings and CE on ETHICS being given by Tonya
Booth. Take a small break and come and join us the 19th and show you support
for our Lobbyists who do a great job for us and be on the look out for great things
coming in 2022.
Thanks!
Joe Sherman
ETAHU President
2021-2022
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ETAHU

CALENDAR OF EVENTS 2021– 2022

November 2021
November 19, 2021

December2021
December 17, 2021

January 2022
January 21, 2022

ETAHU Board Meeting — 10:30 at Hollytree
ETAHU —11:30—1:00
Location — Hollytree Country Club
Speaker: Mike & Shannon Meroney
Subject:
Snowvidpocalypse2021: Health Insurance Changes
Course #: 127440 Provider : TAHU
No formal meeting—we are looking at maybe a Happy hour.

ETAHU Board Meeting — 10:30 at Hollytree
ETAHU —11:30—1:00
Location — Hollytree Country Club
Speaker: Tonya Booth
Subject:
Ethics The NAHU Way
Course #: 3101 Provider : TAHU

Financial reports are available for review, contact the Association Treasurer

ETAHU—Established October 15, 1989
“If you want to make enemies, try to change something.” - Woodrow Wilson
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Meroney Public Affairs
Shannon and Mike Meroney serve as a trusted advisors to clients, helping them influence legislation, regulations and
perceptions through: 1) direct legislative and regulatory advocacy; 2) grassroots activation and coordination; 3) coalition building; 4) message development and written communications tools; and 5) news media relations management.
Their expertise and network of relationships help clients achieve their public policy goals and business objectives by
shaping decision-making in Texas.

Shannon Phillips Meroney
Shannon brings twenty years experience as a multi-state lobbyist based primarily at the Texas Capitol and ten years of
courtroom legal expertise to her dynamic government affairs consulting practice. Prior to creating Meroney Public
Affairs LLC, Shannon spent six years as a Senior Government Relations Manager for Aetna, a Fortune 100 health insurance corporation with multi-state responsibility and two years as executive manager over Aetna’s second largest government account in the country, the Teachers Retirement System (TRS). Previous to that, she was a Partner at the Texas law firm Thompson, Coe, Cousins & Irons representing multiple corporate clients and large trade associations at the
Capitol, in the courtroom and providing legal drafting and analysis expertise.
In her six years of private lobby practice, Capitol Inside ranked her as one the top 100 “Hired Gun” Lobbyists in Texas
from 2015 to 2021. Shannon is a Past President of the Austin Young Lawyers Association and Past Chair of Leadership
Austin. She’s a frequent lecturer on legislative process, healthcare and education, and a certified lacrosse/tennis mom.
Shannon & Mike recently celebrated their 16th wedding anniversary, and they stay very busy with their two teen sons
Cal (14) and Griffin (13). Shannon is a founding member of the State Bar of Texas’ Legislative and Campaign Law Section, and later this year she will sit for the inaugural offering of the Texas Board of Legal Specialization’s Legislative and
Campaign Law Certification Exam.

Mike Meroney
Every legislative session from 2011 through 2021, Mike has been recognized and ranked as one the top 100 “Hired
Gun” Lobbyists in Texas by the political magazine Capitol Inside. For more than six years, he was the state and federal
lobbyist for Huntsman Corporation – a global manufacturer and marketer of differentiated chemicals. In both 2007 and
2009, Capitol Inside listed Mike as one of the top 25 In-House Corporate Lobbyists in Texas. Prior to his time with
Huntsman, he worked for the Austin-based, global consulting firm Public Strategies, Inc. (now Hill & Knowlton Strategies) and Arkansas-based telecom company ALLTEL.
Mike spent more than seven years serving on the Texas Accountability Policy Advisory Committee (APAC), which advises the Texas Education Commissioner (first Commissioner Michael Williams, then Commissioner Mike Morath) on the
state’s public education accountability system. He also served on the Career & Technical Education (CTE) TEKS Review
Committee, responsible for rewrite of Texas’ essential knowledge and skills for career and technical education curriculum. He is past board chair of Leadership Austin, Junior Achievement of Central Texas, and Texas OnCourse’s employer
advisory committee.
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www.hfbenefits.com ● 800.477.2287 ● sales@hfbenefits.com
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Need A Perfect New Employee?
Where to find a perfect new employee? Ask the ones you have.
Employee referrals are one of the more powerful hiring tools available, according to proponents. Costs can be significantly lower, and using referrals also reduces turnover because applicants come prescreened for culture fit. The most important plus is that new employees may become more productive in less time and have superior
skills. People aren’t going to recommend people who will make them
look bad in the eyes of their employers. But it also takes more than
just asking to motivate employees to refer. Cash is the usual sweetener.
Entrepreneur

Page 7

ETAHU Review: November 2021

What Costs Can Unvaxxed Workers Cause For
Their Employers?
When businesses think about the cost of unvaccinated workers, they look at it in rings. The first, innermost
ring is the most obvious: The unvaccinated workers themselves. How much the employee will be out if they
get sick. And how that will affect the cost of insurance premiums.
But to move to the next ring.
"You know, there are a lot of downstream decisions that need to be made," said Margie Rosenberg, professor
of risk and insurance at the University of Wisconsin-Madison. She said this is where calculating costs starts to
involve some prediction, planning and math.
"The best thing that people can do is to estimate exposure. And then if they estimate exposure then they
can then more verbally talk about the impact on it," she said.
Exposure is that second ring. For instance, what if an employee who's unvaccinated gets other employees sick and lots of workers are out at once? And how does this affect how much work gets done? John
Dooney is with the Society for Human Resource Management.
"If an employee isn't there to perform work, they're not producing, they're not producing for the company and
it hurts overall productivity," he said.
He said it's an especially important question at a time when companies are having difficulty hiring and don't
have a lot of extra hands.
And the third and final ring?
"I think the sales impact can be huge for certain types of businesses," said Gene Lai, a professor of risk management and insurance at the University of North Carolina at Charlotte. He said it's important for consumerfacing businesses like airlines to figure out how mandating or not mandating employee vaccines will affect
how customers feel. Right now, that's one of the trickiest parts of the puzzle.
"Usually when we do predictions, right, we actually base it on past experiences. In this case we don't have
much past experience to do it," he said.
But as more companies grapple with those decisions, data will grow. And companies within sectors
will be able to better compare performance.
Insurance newsnet
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Marketing

Just as you can repolish old silver to give it new appeal,
so, too can old promotions, old products, and old ads be revitalized. Marketers should prowl the archives and resurrect
successful past promotions to see if the central idea is still
relevant. If so, update, rejuvenate, test, reintroduce. Superstars know that old brands, old promotions, old product categories, and old customers often mean opportunity. Old often
means gold. Superstars don’t care if the old idea was not
their original idea. Superstars care only about building profitable sales revenues.
The marketing superstar is thrilled to ring the cash register
with a success from the past.
How To Become A Marketing Superstar

Page 10

ETAHU Review: November 2021

Health insurance protects financial security as a person anticipates and moves through life’s various stages. Adequate health insurance helps
to build and maintain financial security by shielding a person from financial setbacks that could compromise that security should ill health or
injury occur at any stage in life. Employer funding of health insurance has declined significantly over the past 30 years which places more
responsibility on the individual to provide his or her own financial protection.

Agents and Brokers ensure their clients to have products of value that provide peace of mind and protect against significant losses. The client
becomes the policy owner and the insurer backs the promises in the contract. Underwriting is an essential function in all forms of insurance.
It is the process of evaluating an insurance applicant, making decisions about the applicant’s acceptability for insurance coverage, and determining the appropriate basis on which to provide coverage and charge a premium.
NAHU created this course for professionals to better assist their clients in working towards an immediate goal of becoming protected against
insurer insolvency and unfair treatment by insurers. Health insurance is arguable the most heavily regulated type of insurance; it protects almost irreplaceable personal values that are directly related to health and well-being, earning a living, and the conduct of life’s basic activities.
Purchasing individual health insurance is a process that relies on a number of fundamental components such as insurability of health-related
expenses, sources for individual health insurance, and the market for individual health insurance. This course will educate you on the Affordable Care Act, the purchasing process for individual medical expense coverage differences and comparisons from the purchasing process for
individual disability and long term care.
Medical expense policies provide the benefits for health care services purchased on an individual basis. Historically, principal policies were
limited to hospital and physician services related to inpatient care and surgery and had fixed or scheduled benefit limits. The Affordable Care
Act expanded coverage requirements with the inclusion of essential health benefits, eliminated lifetime and annual maximum limits, eliminated health status as underwriting criteria and eliminated pre-existing condition clauses for medical expense plans.

Course Highlights
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Understanding the three component forms of individual health insurance and how other health insurance programs affect the need for
individual health insurance
How current environmental developments influence the individual health insurance market
History and review of health insurance from earlier decades to the present
Understanding the Affordable Care Act and the changes it brought to individual medical expense policies and the types of state regulations that affect individual health insurance policies
Understanding income-tax treatment of health insurance policies
Obtain full knowledge of all factors that make a health insurance risk insurable and the unintended consequences that insurers must
guard against
Understanding the state health insurance exchange marketing entity and its components
The offer and acceptance of a binding contract created in the proposal process with the submission of a properly completed application
The importance of true and complete information in an insurance application and how a medical expense policy can be retroactively
rescinded
The key and miscellaneous provisions of an insurance contract
The goal and requirements of the Uniform electronic Transactions Act and its effect on insurance transactions
The general nature of major medical insurance policies
The characteristics that make managed care plans effective
The ways preferred provider organization arrangements and HMOs function
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Thank You to Our November Lunch Sponsor!
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of
Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Angela Bridges, ETAHU Treasurer at abridges@higginbotham.net
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2021-2022

President

Joe Sherman

972-404-2621

President Elect

Gene Bentley

903-842-4315

Treasurer

Angela Bridges 903-434-4705

ABRIDGES@higginbotham.net

Secretary/ Hospitality

Wendy Bratteli

wendy@brattelibenefitconsulting.com

903-570-5351

JSherman@insxch.com
gene@customizedbenefitplans.com

Professional Development Paula Johnson 972-404-2623

pjohnson@insxch.com

Website
Public Service

Beau Bentley

903-842-4315

beau@customizedbenefitplans.com

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership

Joe Sherman

972-404-2621

JSherman@insxch.com

Retention

D’Ann Miller

903-561-8484

Dann. Miller@hibbshallmark.com

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

Newsletter

Cynthia Swanson 903-521-8106
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