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From our President elect Gene Bentley
The “Dog Days of Summer” or a “Time for Refreshing”?
We are approaching the time that many people refer to the dog days of summer, where the heat
starts to beat people down and time seems to drag on. However, for those of us in this industry,
it should be the time to refresh, renew and refocus.
We should all take time to refresh, by using vacation time. I’m actually on vacation in Idaho as I
write this. Whether you go somewhere else or simply have a staycation, it’s important for your
physical, mental and spiritual health to give yourself a break from work.
It’s also very important for us to renew our commitment to ourselves, our family and our clients. We often get so involved in the grind of the actual work, that we lose sight of the impact
we have on our client’s lives. One example is life insurance. If you have never read any of the
books by Ben Feldman - who was one of the top life insurance agents in the industry - now
would be a good time. Ben shares a lot of tips on how to approach prospects and clients, but in
my opinion, the most important thing he does is to remind us of the “magic” of life insurance. He explains that when death occurs, almost everyone else is approaching the family with
bills to pay, while we are bringing money to pay those bills. He also states that life insurance is
the only tool that takes pennies and guarantees dollars. What we do for a living really matters. Let’s not forget that.

For most of us, we now have a little spare time to refocus how our agency operates. We should
develop “best practices” for the workflows in our office. You may incorporate new technologies
or add additional staff. You may decide to focus your agency on certain areas of our industry,
whether that be the products you offer or the segment of the business world your serve. Now is
the time to get that started, as the 4th quarter
will be here before you know it. October 1st
renewals are already starting to arrive.
Let’s all refresh, renew a and refocus. It will make us better business people and better family
members.

Thanks,
Gene
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ETAHU

CALENDAR OF EVENTS 2022– 2023

July 2022
June 15, 2022

August 2022
August 26, 2022

September 2022
September 16, 2022

ETAHU Board Meeting — 10:30-11:30
ETAHU —11:30—1:00
Location — Heartland Security Insurance Group
Speaker: Eva Boucher
Subject:
Group Benefits vs Medicare Benefits
Provider #: 168524
Course #: 131384
CE: 1 Hour

ETAHU Board Meeting — TBD
ETAHU —Symposium—All Day
Location — Studio Movie Grill
See page 6 For list of speakers and courses
ETAHU Board Meeting — TBD
ETAHU —11:30-1:00
Location — Hartland Security Insurance Group
Speaker: Mark Montesi
Subject: TBD
Provider #: TBD
Course #: TBD
CE: TBD

Financial reports are available for review, contact the Association Treasure

ETAHU—Established October 15, 1989

“Freedom is one of the deepest and noblest aspirations of the human spirit.” - Ronald Reagan
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Eva is currently employed by Warner Pacific as their Executive Sales Director in Texas for Individual
and Medicare. She provides support to brokers and agencies to help them obtain, training, carrier
appointments and certification in the Medicare and Individual markets. She understands the client
and broker needs and is dedicated to ensuring that insurance agents are successful and are able to
meet their client needs.
Eva has been in the health insurance and benefits industry for over 40 years working with clients
and brokers. She has served many years on the Dallas Association of Health Underwriters Board of
Directors in multiple capacities. Eva is the current Vice President of the Dallas Association of Benefit
and Insurance Professionals. She is also on the Board of Directors for The Texas Therapeutic Riding Center, where they dedicate their services and programs assisting children, adults as well as our
United States Veterans that have mental and physical disabilities heal with horses.
Prior to working with Warner Pacific Eva was the Executive Vice President and Chief Compliance
Officer for CONEXIS a Word & Brown Company. For over 18 years she was responsible
for overseeing, compliance, security, operations, information technology, call center, client and participant services, sales support, for CONEXIS; a previously owned Word & Brown Company and
then WageWorks.
Eva started her carrier in 1980 working for Dick Foster at Dick Foster and Associations and then with
Stan Foster at Foster Benefit Resources she stayed with the Fosters for over 17 years before she
moved on to Complink/CONEXIS. She is a licensed Health and Life agent was a Certified Compliance & Ethics Professional (CCEP) and a Certified COBRA Administration Specialist (CAS).
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EAST TEXAS ASSOCIATION OF HEALTH UNDERWRITERS
Presents
2022 Annual Sales Symposium
Friday – August 26, 2022
Studio Movie Grill, Tyler, Texas

**CINEMA

CE**

EVENT AGENDA
VENDOR PARTNER SET UP
Symposium Registration

7:30 a.m. to 8:30 a.m.
8:00 a.m. to 8:30 a.m.

1 HR CE
Carol Bailey
Course Title: Rising Costs of Pharmacy–Why?
Course#: 3135 Provider #: 32408

8:45 a.m. to 9:45 a.m.

1 HR CE
Rusty Rice
Course Name: Vision Benefit Basics
Course#: 130401 Provider#: 32408

10:00 a.m. to 11:00 p.m.

Vendor Partner Visits

11:00 a.m. to 11:15 a.m.

1 HR CE
Louis Harbour
11:15 a.m. to 12:15 p.m.
Course Name: The Use of HSAs as Retirement Plans
Course#: pending
Provider#: 32408
Recognize Gold Sponsors:

12:15 p.m. to 12:30 p.m.

LUNCH

12:30 p.m. to 1:15 p.m.

Vendor Partner DOOR PRIZE DRAWINGS

1:15 p.m. to 1:35 p.m.

1HR CE
Krista Palmer Crisher
1:35 p.m. to 2:35 p.m.
Course Name: Benefit Continuation: COBRA & FMLA, The Common & Costly Mistakes
Course#: 107372 Provider#: 32408
1 HR CE
Misty Baker
2:50 p.m. to 3:50 p.m.
Course Name: Transparency Requirements: Employer Responsibilities
Course#: TBD Provider#: 32408
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Starting in July we will be changing locations from Hollytree Country Club to Heartland Security Insurance

Group (Hibbs-Hallmark).
Address:501 Shelley Dr, Tyler, TX

We will be located in the downstairs conference room.
Prices starting in July:
Members eating—$20, to include CE
Members not eating—CE will be free
Non-members eating—$25, to include CE

Non-members not eating—$5.00 for CE
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Mildly Dissatisfied Customers

As your company focuses on calming the angry few customers,
many more of your customers may be mildly dissatisfied or just tolerating you. Not confrontational by nature, they will speak only by
taking their money elsewhere. But they also vent casually about
their dissatisfaction on sites like Facebook and Twitter. Are you
there on social media listening to your less-bold customers?
If I had offered you a tool 10 years ago that allowed you to listen and respond to the casual conversations of your potential, current, and past customers, you would gladly have paid for it. But
ow that it’s here and free, companies often ignore its value. It’s
like extremely smart businesspeople become temporarily dumb; it
baffles me.
Unmarketing
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Some retailers limit emergency contraception purchases
Surging demand for emergency contraception in the wake of the Supreme
Court decision overturning Roe v. Wade has led to some retailers limiting
purchases of Plan B and similar “morning after” pills, CNBC reported.

However, CVS reversed its purchase limits of Plan B today, stating that
“sales have since returned to normal and we’re in the process of removing
the purchase limits.”
Meanwhile, Rite Aid was limiting purchases of emergency contraception to
three per customer and Walmart said it was limiting online purchases of
the pills.
Amazon said it also was limiting purchases to three packages per customer.
Walgreens said it had ample supply in-store but put limits on online purchases.
Commonly called the “morning-after pill” and available without a prescription under the Plan B brand, emergency contraception pills reduce the
chance of pregnancy after unprotected sex, the American College of Obstetricians and Gynecologists said on its website.
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Opinion: market won’t fix obscene insulin prices. It’s time
for congress to act
Few issues within America's dysfunctional health care system are more pressing than the astronomical price of insulin — access to which is, for millions of Americans, literally a matter of life or
death.
Congress is finally moving toward approving legislation that would partially address the problem.
But passage will rely on the willingness of some hesitant Republicans, including Sen. Roy Blunt of
Missouri, to set aside their free market absolutism and acknowledge that the apparent pricegouging going isn't what markets are supposed to do.

Almost 2 million Americans have Type 1 diabetes, which typically requires daily insulin shots. More
than 30 million more have Type 2 diabetes, which often requires insulin therapy.
In the past decade alone, the cost of that lifesaving insulin has tripled. Today, even insured patients, depending on the terms of their policies, can end up paying $300 or more monthly for their
insulin, while uninsured patients can face monthly costs of well over $1,000. The situation has
spawned horror stories of diabetics self-rationing with less insulin than they're supposed to take,
with sometimes tragic outcomes.
The reasons for the price explosion are complicated and contentious, with the pharmaceuticals,
insurance companies and wholesalers essentially blaming each other. An investigation by the Senate Finance Committee in 2020, headed by then-Chairman Sen. Charles Grassley, R-Iowa, blamed
them all. "This industry is anything but a free market" because of anti-competitive practices between those various players, Grassley said in a statement accompanying the committee's report in
early 2021. He called for "bipartisan legislation and oversight to address this problem."
The reins of the Senate have changed, but the bipartisan legislation Grassley called for has finally
arrived. Sens. Susan Collins, R-Maine, and Jeanne Shaheen, D-N.H., last week unveiled a measure that would cap the monthly insulin costs for insured diabetics at $35. It doesn't cap costs for
those who are uninsured — a more complicated issue that would have to be addressed in broader
legislation — but it's a start. The bill is similar to one the House passed earlier this year, but in addition to capping out-of-pocket patient expenses, it also targets distribution issues that are partly
blamed for the price hikes.
Blunt told The Washington Post this month that he won't rule out the bill until he sees it, but that
"generally I'm not supportive of price controls … I'm supportive of competition and things that encourage competition."
That may sound a solid free market stance, but this particular market has clearly colluded to the
detriment of its consumers — some of whom have died because of it. We encourage Blunt and
others with reservations to consider that when a given market becomes detrimental to its customers' health, a hands-off approach by political leaders isn't conservatism, but abdication of responsibility.
InsuranceNewsNet
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Thank you Platinum Sponsors for the Symposium:
MASA
The Insurance Exchange
Allstate
Benefit Mall
We will have more information on these sponsors in this
newsletter and upcoming newsletters and on the website.
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A Thank you to our Gold sponsors that have signed up so far ( if you would like to be a sponsor please
contact Angie Pascual)

Special Insurance Services, Inc
Freisen-Strain Insurance
Flores and Associates
Rogers Benefit Group
United Healthcare
Ameritas
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A Thank you to our Silver sponsors that have signed up so far ( if you would like to be a sponsor please
contact Angie Pascual)
Principal
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President—Joe Sherman
President Elect—Gene Bentley
Secretary—Wendy Bratteli
Treasurer—Angela Bridges
Legislative Chair—Mary Ann Blair
Membership Chair—Joe Sherman
Membership Experience Chair—Open
Professional Development Chair—Open
Website Chair—Beau Bentley
Public Service—D’Ann Miller
Tv / Radio Relations—Craig Smith
Media Relations—Sasha Hunt
Sponsorships—Angie Pascual
Sergeant of Arms—Mark Everett
Newsletter—Cynthia Swanson
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Allstate Benefits is a leading provider of employee benefits. We offer
superior supplemental insurance to any size employer and group
health products for employers with 2 to 500 employees.
www.allstate.com/allstate-benefits/main.aspx
Brandi Mercier

Small Group Representative
Allstate Benefits – Group Health
469. 469.680.0352

Brandi.Mercier@NGIC.com
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of
Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________

E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.

Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Angela Bridges, ETAHU Treasurer at abridges@higginbotham.net
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2022-2023

President

Joe Sherman

972-404-2621

President Elect

Gene Bentley

903-842-4315

Treasurer

Angela Bridges 903-434-4705

ABRIDGES@higginbotham.net

Secretary/ Hospitality

Wendy Bratteli

wendy@brattelibenefitconsulting.com

903-570-5351

JSherman@insxch.com
gene@customizedbenefitplans.com

Professional Development Open
Website

Beau Bentley

903-842-4315

beau@customizedbenefitplans.com

Public Service

D’Ann Miller

903-561-8484

Dann. Miller@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Sasha Hunt

903-561-8484

Sasha.Hunt@hibbshallmark.com

903-539-4405

Angela_pascual1@uhc.com

Sponsorships

Angie Pascual

Membership

Joe Sherman

972-404-2621

Retention

D’Ann Miller

903-561-8484

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

Newsletter

Cynthia Swanson 903-521-8106
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JSherman@insxch.com

Dann. Miller@hibbshallmark.com

cswanson2240@yahoo.com
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