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ETAHU President’s Report

July 2021

Hope everyone had a Happy and Safe July 4th! I have to say that even though this is my
first meeting as President I have already felt the big shoes that I am replacing. It is easy to
show up to our meetings every month and never stop and think about the work that went into pulling it all together so it goes off smooth. In just my first month I have already realized
just how many hats that are past President Cynthia has worn in the last two years, and how
most people never stop to think about all the work or time that she put in to make sure that
our Chapter kept going. An example would be the way we have had to really scramble this
month to come up with a speaker and CE, it’s not a easy as making a call and someone just
showing up. The ups and downs of thinking that you have someone that can do it and then a
few days later finding out that it can’t be approved by the State in time is a roller coaster in
itself. I believe that I have only started to appreciate Cynthia for what she has done for our
association and it will only grow over time. I just hope that I don’t trip trying to feel the
shoes that she has left for me to feel and if I do our members will pick me up and dust me
off.

As a reminder TAHU annual conference is July 20 -22 in Austin. The 3 day schedule is
booked with lots of great speakers, updates on what is ahead, Exhibitors and CE credits. I
know that there are several from our Chapter that will be attending and I look forward to see
them there and anyone else who can attend.

Let me close by saying Cynthia we all
have put into ETAHU!

appreciate all the hard work that you

Joe Sherman
ETAHU President
2021-2022
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ETAHU

CALENDAR OF EVENTS 2021

JULY 2021
July 16, 2021

July 20—22, 2021
AUGUST 2021
August 20, 2021

SEPTEMBER 2021
September 17, 2021

ETAHU Board Meeting — 10:30 at Hollytree
ETAHU —11:30—1:00
Location — Hollytree Country Club
Speaker: Rod Horton
Subject: 2020 Employee Benefits Trends Study - Supporting Employee
Well-Being in Uncertain Times
Presented by Met Life
TAHU Annual Convention—Austin, TX

ETAHU Board Meeting — 10:30 at Hollytree
ETAHU —11:30—1:00
Location — Hollytree Country Club
Speaker:
Subject:
Course #:
ETAHU Board Meeting — 10:30 at Hollytree
ETAHU —11:30—1:00
Location — Hollytree Country Club
Speaker:
Subject:
Course #:

Financial reports are available for review, contact the Association Treasurer
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Rod Horton has been with MetLife for 25 years. His career began in Tulsa, which
at the time served as the home office for the central region. He held various roles
within the service and operations side of MetLife before transferring to the Dallas
office in 2010 to join the group benefits sales team. As a current Account Executive he partners with brokers and clients in helping develop optimal benefits solutions. He brings a unique perspective using his direct background in claims, implementation, and service.
Rod is a graduate of Northeastern State University where he double majored in
Marketing and Journalism. He has two dogs – a Sheltie and a Golden Lab –
which take up most of his time when he’s not working.
He is currently licensed in life and health & property and casualty.
He has also previously held a Series 6 and 63 FINRA registration.
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Tentative Agenda (subject to change)
Tuesday, July 20, 2021
9:00am – 11:00am

Executive Board Meeting

1:00pm – 4:00pm

General Session

4:00pm – 6:00pm

Exhibitor Welcome

4:00pm – 5:00pm

Legislative Reception (Registration Required)

6:00pm – 8:00pm

Vanguard Welcome Reception (Registration Required)

Wednesday, July 21, 2021
7:00am – 9:00am

Breakfast with Exhibitors

9:00am – 12:00pm

General Session

12:00pm – 1:30pm

Lunch with Exhibitors

1:30pm – 5:00pm

Breakout Meetings

6:00pm – 7:00pm

Presidents Reception

7:00pm – 12:00am

Hollis Event (Registration Required)

Thursday, July 22, 2021
9:00am – 10:00am

Breakfast with Exhibitors

9:00am – 11:00am

General Session

12:00pm – 3:00pm

TAHU Board Meeting

Link to register: https://tahu.org/TAHU_Annual_Conference
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HealthFirst is proud to sponsor
ETAHU and our local brokers.
Traditional
Self Funded, Level
Funded, Small Group
& MEC

In-House
Medical
Management

Client
Focused
Innovation
National
& Narrow
Networks

Actionable
Reporting
with
Predictive
Modeling

Transparent
& Vetted
PBM
Contracts

www.hfbenefits.com ● 800.477.2287 ● sales@hfbenefits.com
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Top Health Care Trend:
Individual Exchanges
Employer-based coverage will continue to dominate the health insurance landscape in 2021. But the individual health care exchange could gain
ground as more workers become freelancers and independent contractors.
That was the No. 1 trend in health insurance and voluntary benefits discussed during a recent webinar by AiteGroup.
The rise of freelancers and contractors, along with the spike in the number of jobless Americans since the pandemic, means changes to employerbased coverage are afoot, said Michael Trilling, Aite research director. But,
he said, even before the pandemic, employers were searching for options
to alleviate the cost of health insurance. The employer channel will remain
dominant, Trilling said, but more people will look for coverage on the individual health care exchange.
Insurance Newsnet
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Negotiating
In theory, contractual problems call for classic big-town behavior:
You hammer out the terms of an agreement as aggressively as you
can and stick with the terms for the life of the deal, regardless of
how onerous or unfair they may turn out to be. After all, a deal’s a
deal.

Reality is a little different. Changed circumstances can transform
a perfectly fair contract into a miserably lopsided one. If you never
expect to do business with them again, you might stick to the original terms—big-town behavior. If you hope to do more business with
them you should yield in some way that’s fair to both of you and
makes them happy. That’s not just appropriate for small-town scenarios. It’s the right thing to do in any business situation.
Friendly Persuasion
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Lose The Anxiety in 3 Steps
It seems as though everyone is experiencing anxiety in one form or another. But
there are ways you can cope. Here are some tips from Susan Berenstein at Boston University.
)

)

)
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Practice self-care. Plan your day as much as possible, stretch and move your
body, make time for the things you like to do, and connect with loved ones.
Practice behavioral activation. Identify things in your life that you value.
Think of activities you can do that correspond to those areas. Then make time
to do them. For example, if you value being a more attentive parent, you can
make time to read to your children every night.
Look for soothing strategies that involve multiple senses. Sip your favorite
beverage while snuggling with your dog. Or do needlework while watching
your favorite TV show.
Insurance newsnet
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Brokers Required To Disclose Commissions
As of December 27, 2021 federal law will require health insurance agents and brokers to disclose all commissions to current clients as well as prospects.
The Consolidated Appropriations Act of 2021, the federal budget
act passed by Congress and signed by then President Donald Trump
on January 3, 2021 contains a section aimed at commission transparency in health insurance. The law requires health insurance
agents and brokers to detail their services as well as their direct and
indirect commissions to current and potential clients.
Section 202 of the law calls for disclosure for brokers and consultants working with employer-sponsored health plans as well as enrollees in short-term medical plans. The law applies to commissions
of $1,000 or an amount set by the secretary of labor.

Insurance newsnet
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of
Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Angela Bridges, ETAHU Treasurer at abridges@higginbotham.net
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2021-2022

President

Joe Sherman

972-404-2621

President Elect

Gene Bentley

903-842-4315

Treasurer

Angela Bridges 903-434-4705

ABRIDGES@higginbotham.net

Secretary/ Hospitality

Wendy Bratteli

wendy@brattelibenefitconsulting.com

903-570-5351

JSherman@insxch.com
gene@customizedbenefitplans.com

Professional Development Paula Johnson 972-404-2623

pjohnson@insxch.com

Website
Public Service

Beau Bentley

903-842-4315

beau@customizedbenefitplans.com

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership

Joe Sherman

972-404-2621

JSherman@insxch.com

Retention

D’Ann Miller

903-561-8484

Dann. Miller@hibbshallmark.com

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

Newsletter

Cynthia Swanson 903-521-8106
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cswanson2240@yahoo.com
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