
 

 

 

            
  

 
A Monthly Publication of the  Award Winning 

East Texas Association of Health Underwriters  

 

August 2021 

In This Issue  
   

 
 

 

  
  
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

          
    
 

 

 Send me a picture of your children’s 

first day back to school for the next issue.  

Let’s see what those kiddos look like! Is it 

with or without a mask? 
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2019-2020 ETAHU 

Be Connected.  Be Heard.  Be Informed. 

  

 

August 2021 
ETAHU President’s Report 
 
The 2020 TAHU Convention was held July 20 through 22nd in Austin.  I had the pleasure of attending the convention this 
year for the first time and I must say that if you get a chance it is something that you should do.  They sold out of exhibit 
booths for the convention with close to 30 vendors and all of them giving away door prizes.  The support of the vendors 
was great and I would like to give a shout out to them and let them know that we appreciate them participating in the con-
vention.  There was also a great silent auction, where each local Chapter donated a gift basket that bids were placed on dur-
ing the 3 days of the convention. Eugene Starks the NAHU President gave the NAHU update to get things kicked off in the 
general session on the first day. There were panels on Compliance and also put on by the carriers giving insight into what 
changes they thought would be happening. Mike & Shannon Meroney our TAHU Lobbyists also did an hour CE on the 
first on Health Insurance Changes from the Texas Legislature & Congress.  

There were a total of four Keynote speaks and all were great to listen to.  One of my favorites was Michael Gorton CEO of 
Recuro Health and founder of Teledoc, as he spoke about some of the difficulties that they faced with Telemedicine when 
it first started I remember the court battles that they were fighting 7 or 8 years ago here in Texas.  While many businesses 
were struggling last year because of COVID Telemedicine was finally becoming more accepted and used by people.  Janet 
Trautwein CEO of NAHU did a CE course The HAHU Washington Update – What to Expect and How to Prepare Your 
Clients, which was a lot of information but helpful in what to expect this coming year.  Hap Cooper, President of Prospect 
Street Consulting spoke about Winning the Business – Sales Skills for Employee Benefits Professionals.  There was also 
Kelly Donahue-Piro with Agency Performance Partners & Agency Appeal who spoke about How to Market Your Agency 
Without losing Money.  

There were also Nine other breakout sessions, they included The Healthcare Funding Spectrum, Medicare Trends, and Up-
dates, Winning the Business – Sales Skills for Employee Benefits Professionals, Building a Successful Insurance Agency 
in a Fast-Paced World, Medicare Marketplace and Future Trends, Unlocking the Secrets of Personalized Benefits Pro-
grams, The Digital Broker Playbook, Medicare System for Agent Use and Hammer, Saw and ……Discount Plans? How an 
Outside of the Box Tool can Complement Your Group and Individual Benefit Offerings.  

Besides all of this there were roughly 350 other TAHU members who attended, some I knew some I had never met but 
everyone was always willing to talk to you and share information with you.  It didn’t matter that when you left you were 
competitors or anything else but while you were there you were trying to learn more about our industry and better yourself 
and everyone was willing to help you.  I am sure that I met some new people there that will be people that I look for the 
next time I attend a convention or am in their town because we built a friendship on something we have in common that 
will last for a long time.  I saw a lot of this as I walked around and spoke to people and they would be hugging 
someone that lives 300 miles away but they see them at eve- ry convention and look forward to visiting with them.   

Next Year’s convention is going to be in Fort Worth at the end of April I would challenge each of you to at least attend 1 day of 

the convention, more if you can.  You will get so much from it, you truly are investing in yourself.  

  
 
Joe Sherman 
ETAHU President 
2021-2022 
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            ETAHU  
                 CALENDAR OF EVENTS 2021 

        
 
                                                              
       
 
AUGUST  2021        
August 20, 2021   ETAHU Board Meeting — 10:30 at Hollytree 
     ETAHU —11:30—1:00 
     Location — Hollytree Country Club 
     Speaker:  Mike Smith  
      Subject:   Medicare Trends and Updates 
     Course #: 125851 Provider:  The Brokerage 
        
 
SEPTEMBER 2021        
September 17, 2021   ETAHU Board Meeting — 10:30 at Hollytree 
     ETAHU —11:30—1:00 
     Location — Hollytree Country Club 
     Speaker:    Barret Jackson 
      Subject:     The How and Why of Automatic Enrollments 
     Course #:  Unum 125   Provider :  Unum 
 
 
October 2021        
October 15, 2021   ETAHU Board Meeting — 10:30 at Hollytree 
     ETAHU —11:30—1:00 
     Location — Hollytree Country Club 
     Speaker:    Ron Byrd 
      Subject:      Don’t Get Caught With Your Toothbrush Down 
     Course #:   32408   Provider :   TAHU #32408 
 
 
 
       
 
 
 

 

 
 
  
                                Financial reports are available for review, contact the Association Treasurer 

 
 
   
 
“If you are not willing to learn no one can help you.  If you are determined to 

learn, no one can stop you.– Zig Ziglar 
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Mike Smith, LTCP, SGS 
 

Mike Smith entered the insurance business in 1993 as a marketing and broker service representative at The Brokerage 
Inc.  As President of The Brokerage, Mike has been instrumental in growing a leading National Marketing Organization 
focused on personalized service with a high level of support in marketing and technology.  With close to 30 years of in-
dustry experience, Mike has fostered strong relationships with agency partners, carrier leaders, and political figures.  
Mike has positioned The Brokerage to be a strong influencer in the life and health insurance industry. 
 
Throughout his career, Mike has been recognized by his peers with numerous, prestigious accolades including the Donna 
Carnall Career Achievement Award (Ft Worth AHU), the Hollis Roberson Award (Texas AHU), the NAIFA Dallas Advisor of 
the Year, the NAIFA-Dallas O.C. Jackson Hall of Fame Award, and the National Association of Independent Life Brokerage 
Agencies “ID 20 Award” honoring Independent Distribution's most courageous innovators, change-makers, trailblazers, 
visionaries, and leaders. 
 
Mike is currently serving as the National Association of Health Underwriters Chairman of the Medicare Advisory Group 
and Chairman of the FMO Advisory Council. 
 
Mike and his wife Shannon have three children, Kayli, Kyle, and Kinley. 

  
Mike is an active member of: 

• The National Assn. of Health Underwriters 

 Current Chairman of the NAHU Medicare Working Group and Chairman of the NAHU FMO Advisory Council 

 President of the Ft Worth chapter, 1997 

 FWAHU Donna Carnall Career Achievement Award, 2005 

 TAHU Hollis Roberson Award, 2015 

 The National Association of Insurance & Financial Advisors – Dallas 

 Advisor of the Year, 2017 

 O.C Jackson Hall of Fame Award, 2021 

 The National Association of Independent Life Brokerage Agencies 

 2020 Independent Distribution (ID) Award Recipient 

 The Brokers Health Insurance Network 

 President 2008-2009 

 America’s Long-Term Care Insurance Experts 

 Member of the Founding Board of Directors 

 SubCenters 

The Marketing Alliance 

 
Additional info on Mike Smith: 

1989 Mike earned his bachelor’s degree in Business Administration from The University of North Texas 
2003 Mike earned the Long-Term Care Professional designation 
2012 Mike earned the Small Group Specialist designation 

 

6200 Stone Hill Farms Parkway, Flower Mound, TX 75028 
Direct Line 469-635-6703 or 800-442-4915 

www.TheBrokerageInc.com   e-mail Mike@TheBrokerageInc.com  
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HealthFirst is proud to sponsor 
ETAHU and our local brokers. 

Client 
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www.hfbenefits.com  ●  800.477.2287 ●  sales@hfbenefits.com 



 

 

 
Something In The Way You Move 

 
      The way you walk can help health experts assess whether you have Alz-
heimer’s disease.  A recent study analyzed walking patterns and brain func-
tion of 500 older adults. 
 
     The study examined how different walking patterns can help medical 
professionals diagnose different types of dementia.  Researchers compared 
impairments in the participants’ walking pattern, also known as gait, and 
compared it with the patterns of those who have different cognitive disor-
ders, including Alzheimer’s.  Participants who had a high variability in gait 
pattern were shown to have Alzheimer’s disease 70% of the time. 
 
     Gait variability refers to the stride-to-stride fluctuations in walking, 
which, in part, allows researchers to quantify movement with aging and dis-
ease. 

        
         Insurance Newsnet 
   

 

 

 

 

  

 

       Page 6                      ETAHU Review: August 2021 



 

 

       Page 7                     ETAHU Review: August 2021 

 

Personnel 

 
     Reading resumes in no one’s idea of a good time.  After half a 

dozen, even the strongest wills begin to go catatonic.  So do it in 

batches, reading a few at a time.  Use this task as a break from 

your major duties.  If you’ve assigned others to do the screening of 

a pile of resumes, trot over once in a while and examine the ones 

that have been rejected.  Doing this has a couple of benefits.  One, 

it keeps you and your screeners on red alert.  Two, every now and 

then you will find some interesting fish that were about to be 

thrown away.  If you leave all screening to someone else, blame only 

yourself if you don’t get good results. 

         Hiring The Best 

 



 

 

McKinsey Says;  Get Younger, Digital, Flexible 

 

       
     The Insurance Industry must get younger and more digitally savvy and come up 

with more versatile products.  Oh, and employees will probably not be coming b ack to 

the office.  Otherwise, it should be business as usual for the next decade. 

 

     Training its viewfinder on 2030, McKinsey & Co. analysts see thee changes as core fo-

cus points for the insurance industry and those who wish to remain competitive along 

the distribution chain. 

 

     Analysts zeroed in on three themes:  personalizing every aspect of the customer ex-

perience, developing flexible product solutions, and reinventing skills and capabilities. 

 

          Insurance newsnet 

       Page 8                     ETAHU Review: August 2021 



 

 

       Page 9                     ETAHU Review: August 2021 

 



 

 

Negotiating 

     In a negotiation, it pays to understand and acknowledge your 
opponent’s high social or expertise status.  But you also have to pro-
tect against status spillover—giving underserved weight to their 
opinions on subjects where their status is irrelevant.  For instance, 
movie stars have often used their social status to market their opin-
ions on almost everything. 

     Negotiators with high social status may rightly expect special 
courtesy, but their social status does not mean their opinions on 
matters under negotiation automatically deserve special weight.  
And never discount your own status in that you are the world’s best 
expert on your interests, your feelings, your needs, and your partic-
ular situation. 

          Beyond Reason 
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Diversity, Equity and Inclusion in the Modern Workplace 
 

About the Course 
Diversity training is designed to facilitate positive intergroup interaction, reduce prejudice and discrimination, and 
foundationally teach individuals who are different from others how to work together effectively. 

The Diversity, Equity and Inclusion (DEI) in the Modern Workplace course will guide individuals, members of a or-
ganization and clients to understand how we can become better leaders, managers, and allies for the modern work-
place. This course's foundation will provide the essential steps towards changing the environmental culture so individ-
uals of diverse backgrounds feel empowered to grow and thrive, not only in the workplace, but also within the com-
munities they live and serve. 
 

Course Highlights 
 

• Learn terminology associated with DEI 

• Obtain a greater understanding of why DEI initiatives need to become part of your organizational strategy & 
structure 

• Learn how to identify blind-spots and actionable steps to overcome them 
Know how to cultivate a healthy diverse workforce driven by leadership 
 
 
 

Online Cost 
The cost of the course is $45 for NAHU members and $60 for non-members (refund policy and privacy policy), 
which includes an on-demand online presentation and final exam. Upon completion, the student will receive a certifi-
cate of completion. 
 

Employer Group Training Resale for NAHU Members 
Many employer clients are seeking DEI training. NAHU is making this training available for NAHU members to 
sell to their clients with turn-key training tools your clients can implement. Our online courses are self-paced, 
allow participants to learn at their convenience and a cost-effective way to train teams. Discounts are exclusively 
available to NAHU members for group training purchases and increase based on the number of courses purchased. 
The larger your group, the more you save.  

https://nahu.org/professional-development/refund-policy
https://nahu.org/media/5610/privacy-policy-2020.pdf


 

 

 

 A full-page ad in our award winning   
   local newsletter the ETAHU Review  
   circulated electronically each month to all   
   80+ East Texas members & archived on our          
 website. (etahu.org) 
 
 5 minutes at the podium to pitch your company. 
 
 Table in meeting room to display your  
    marketing materials.  
 
 Distribution of  your marketing materials to all 

meeting attendees. 
 
 Verbal Recognition at the meeting, in meeting 

agenda distributed to attendees & on website.  
 
 ! 

The East Texas Association  
of Health Underwriters (ETAHU) 

 

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!  

Email angela_pascual1@uhc.com  
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East Texas Association of Health Underwriters 
LUNCHEON SPONSOR 

 
Name ______________________________   Company Name ____________________________ 
 
Address ______________________________________________________________________ 
 
City ____________________________  State  _______________  Zip _____________________ 
 
E-mail ________________________________________________________________________ 
 
Please provide a copy of the information you want on our website and in our newsletter. 
 
 AMOUNT DUE:    $125.00    
 
Method of Payment _______Check Enclosed (Payable to ETAHU) 
 
                                      _______ Credit Card  Charge my credit card in the amount of  $________ 
 
(Circle one):         MasterCard              Visa          American Express             Discover 
 
Cardholder Name   _________________________________________________________ 
Card number          __________________________________________________________ 
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________ 
 
I authorize ETAHU to charge my credit card in the above amount.  I understand that my 
Billing statement will read “East Texas Health Underwriter’s”. 
Signature _________________________________________________________________ 
 
 

YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING. 
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE. 

 
Please mail this form with payment to: 
ETAHU 
PO Box 133214 
Tyler, TX  75713-3214 
 
Or e-mail to Angela Bridges, ETAHU Treasurer at abridges@higginbotham.net 
If you have any questions, please contact: 
 
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com  
Or call 936-637-3444 
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East Texas Association  
of Health Underwriters 2021-2022 
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President        Joe Sherman  972-404-2621      JSherman@insxch.com 
 
President Elect     Gene Bentley  903-842-4315       gene@customizedbenefitplans.com 
 
Treasurer     Angela  Bridges 903-434-4705       ABRIDGES@higginbotham.net  
 
Secretary/ Hospitality     Wendy Bratteli     903-570-5351     wendy@brattelibenefitconsulting.com 
 
Professional Development Paula Johnson  972-404-2623     pjohnson@insxch.com 
  
Website     Beau Bentley 903-842-4315       beau@customizedbenefitplans.com 
 
Public Service   Brenda Massey    903-561-8484      Brenda.Massey@hibbshallmark.com 
 
TV/Radio Relations Craig Smith  903-509-2292       csmith@arkassurance.com 
     
Media Publications Brenda Massey 903-561-8484       Brenda.Massey@hibbshallmark.com 
 
Sponsorships  Angie Pascual 903-539-4405       Angela_pascual1@uhc.com 
 
Membership  Joe Sherman  972-404-2621      JSherman@insxch.com 
 
Retention   D’Ann Miller  903-561-8484      Dann. Miller@hibbshallmark.com 
 
Legislation/HUPAC Mary Ann Blair 903-939-6403      mblair@hbins.com 
 
Sergeant at Arms   Mark Everett 903-509-8808      meverett@hbins.com 
 
Newsletter   Cynthia Swanson 903-521-8106      cswanson2240@yahoo.com 
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