ETAHU Review
A Monthly Publication of the Award Winning
East Texas Association of Health Underwriters

Be Connected. Be Heard. Be Informed.

December 2020

Next in person meeting
TBD

In
InThis
ThisIssue
Issue
2
3
4
5

President’s Report
Calendar of Events
Christmas Blessings
Website Sponsor—The Insurance
Exchange
6
Life Insurance
7
Upselling
8
Americans Confused on policies
9
Soaring Eagle
10
Negotiating
11
Musculoskeletal Issues
12
Poor Performers
13
Happy ETAHU Anniversary
14 TAHUPac Contribution Form
15–16 Be A Sponsor
17
ETAHU Board 2020-2021

Merry Christmas &
Happy New Year!

2019-2020 ETAHU

Be Connected. Be Heard. Be Informed.

ETAHU President’s Report

December 2020

It is the end of the year and nearly the end of the madness of 4th quarter.
I hope that your 4th quarter went smooth in this time of the pandemic.
Looking ahead I would like to take a count to see who would like to get back to normal and
start having some in person meetings. I also would like to know what type of CE you would
like to have presented this upcoming year.
I wish each of you and your family’s a safe Christmas and New Year!

With Appreciation,

Cynthia Swanson, BAM

ETAHU Chapter President; 2020-2021

“If you don’t have peace, it isn’t because someone took it from you; you gave it away. You cannot always control what happens to you, but you can control what happens in you.” - John C.
Maxwell
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ETAHU

CALENDAR OF EVENTS 2020-2021

December 2020

ETAHU Board Meeting — TBD
ETAHU —TBD
Location — TBD
Speaker: TBD
Subject: TBD

January 2021

ETAHU Board Meeting — TBD
ETAHU —TBD
Location — TBD
Speaker: TBD
Subject: TBD

February 2021

ETAHU Board Meeting — TBD
ETAHU —TBD
Location — TBD
Speaker: TBD
Subject: TBD

Financial reports are available for review, contact the Association Treasurer

ETAHU—Established October 15, 1989
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American ‘Panic-Buying’ Life
Insurance
What does life insurance have in common with toilet paper, hand sanitizer and
flour? It’s on the list of things that consumers have been panic-buying since the pandemic. Many carriers have seen double-digit increases in the number of life insurance
policies they have sold in the COVID-19 era as compared with last year.
Byron Udell, CEO of AccuQuote, compared this recent wave of buying with a similar phenomenon that occurred after the 9/11 terrorist attacks, when consumers became more aware of their mortality.
That sense of mortality isn’t the only factor driving life insurance sales during the
pandemic, according to Haven Life, an online seller of life insurance. Consumers who
might have been reluctant to meet face to face with an agent were more likely to seek
out digital channels to buy insurance as more transactions went virtual because of
COVID-19 restrictions.

Younger consumers appear to be buying insurance in greater numbers than other
age groups. There was a 13% increase in life insurance applications among the under-44 age group in the third quarter versus Q# 2019, compared with a 9% jump for
the 45-to-59 year olds and 0.4% in the 60-plus category, MIB Reported

InsuranceNewsNet
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Selling
Upselling should be in your toolkit. I do desktop publishing and have to know my customer’s budget so I can create a design they can afford. But once I find out what they
want to spend, I create two designs: one in black & white that falls well within their price
range, and another in full color that exceeds their budget by 35%. Many clients choose
the color design and increase their order.

Show prospects that you respect their budget-needs by designing a proposal within
their price range, but don’t miss out on the chance to make a bigger sale by designing another proposal (and explain its advantages) that exceeds their budget limit. Your customers may end up spending more than you (or they) thought they would!
Selling Power
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Americans Confused on Coverage Basics

The COVID-19 pandemic made Americans aware of their health. But their
health insurance? Not so much. That was a finding from a Policygenius survey
that showed a majority of Americans (62.8%) do not realize Affordable Care Act
plans cover those with preexisting conditions.
Nearly nine out of 10 Americans (87%) could not identify the correct timing of
open enrollment on the ACA marketplaces, and almost 44% of Americans did
not believe plans sold on the exchanges covered required benefits like pediatric
care.
The lack of knowledge about their coverage may be keeping Americans from
seeing the doctor. The survey found that around one in four Americans (25.5%)
has avoided seeking medical care because they didn’t know what their health
insurance plan covered. More than 8% have avoided COVID-19 testing, treatment and care because they were unsure whether it was covered.
InsuranceNewsNet
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Negotiating
Revisit these basics of negotiating:


Generally, begin in an amiable fashion using the Socratic pose
of ignorance.



Set high goals; there’s a correlation between aspiration level
and outcome.



“No” does not mean never.



Don’t necessarily accept the way the other side has framed an
issue or formulated the problem.



Try to keep your final decision maker out of the nitty-gritty
of deal making.

Fast responses can produce detrimental consequences.
ask questions, seek clarification.

Slow down,



Especially if you are taken by surprise, find ways to stall or
delay.



The best response to those with all the answers:
“I don’t understand”, or, “Please help me.”

“I dunno” or

Negotiate This!
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Musculoskeletal Issues Plague US
Workers
Musculoskeletal issues are a bigger driver of long-term absence from work
today than ever before. Long-term disability claims for these conditions
rose 40% since 2010, according to Unum. The problems even more pronounced in men, where these claims rose 62% over the past decade.

One in two adult Americans live with a musculoskeletal condition—the
same number as those with cardiovascular or chronic respiratory diseases
combined—the World Health Organization reports. The cost of treatment
and lost wages related to musculoskeletal conditions is estimated at $213
billion per year.
“We often see these issues among workers who have jobs that require
heavy lifting, repetitive motion or prolonged sitting,” said Marcy Ledford, director of health and productivity at Unum. “Aging can also be a factor, as
well as lower activity levels, obesity or co-morbid conditions.”
InsuranceNewsNet
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Poor Performers
Only 14% of senior executives say their companies do a good job
dealing with poor performers. Here’s what to ask a poor performer n
your payroll:








“Your performance has slipped. Is something wrong?”
“Can you describe your job to me? - You may be on different wavelengths.
“Do you have what you need to do your job?”
“Are you adequately trained?”
“Is something at work preventing you from doing a good job?”
“When was he last time we had a performance review?” - It’s the best
place to deal with problems early.
Inc.
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Donna Blackwell—5 Years
Mel Copeland—11 Years
Ashley Feistel—2 Years
Gail Peacock—9 Years

Thank you for being members!
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Or go to:
http://tahupac.org/contribute/
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of
Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

Master Car d

Visa

Amer ican Expr ess

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Angela Bridges, ETAHU Treasurer at abridges@higginbotham.net
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2019-2020

President*

Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

President Elect

Joe Sherman

JSherman@insxch.com

Treasurer

Angela Bridges 903-434-4705

ABRIDGES@higginbotham.net

Secretary/ Hospitality

Wendy Bratteli

wendy@brattelibenefitconsulting.com

972-404-2621

903-570-5351

Professional Development Cynthia Swanson 903-561-8484 Cynthia.swanson@hibbshallmark.com
Website
Public Service

Beau Bentley

903-842-4315

beau@customizedbenefitplans.com

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership

Joe Sherman

972-404-2621

JSherman@insxch.com

Retention

D’Ann Miller

903-561-8484

Dann. Miller@hibbshallmark.com

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

*Immediate Past President, Newsletter, Communications, Awards

Page 17

ETAHU Review: December 2020

