ETAHU Review
A Monthly Publication of the Award Winning
East Texas Association of Health Underwriters

Be Connected. Be Heard. Be Informed.

August 2020

September
Virtual Symposium
September 21—September 25, 2020
See page 11 for the agenda

In
InThis
ThisIssue
Issue
2
3
4
5

President’s Report
Calendar of Events
Cheaper Insulin
Website Sponsor—The Insurance
Exchange
6
Winner of the Ken Martin Scholarship
7
Competitive Advantage
8
Individual Health Ins Certification
9
COVID-19 Insurer Expenses
10
Soaring Eagle
11
Symposium Agenda
12
Are you in a Routine?
13
House Dems act on ACA
14
Thought Attacks
15
Happy ETAHU Anniversary
16 TAHUPac Contribution Form
17–18 Be A Sponsor
19
ETAHU Board 2020-2021

2019-2020 ETAHU

Be Connected. Be Heard. Be Informed.

ETAHU President’s Report

August 2020

Dear Members—another month has rolled around and the state is still on mandatory mask wearing.
With that being said we will be holding our Symposium virtually this year—check out page 11 for the
details.
We hope to be able to meet in October but only time will tell. If we can not do an in person meeting we
will have a virtual webinar at that time.

With Appreciation,

Cynthia Swanson, BAM

ETAHU Chapter President; 2020-2021
“A difficult crisis can be more readily endured if we retain the conviction that our existence holds a purpose—a
cause to pursue, a person to love, a goal to achieve.” - John Maxwell
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ETAHU

CALENDAR OF EVENTS 2020

August 218 2020

ETAHU Board Meeting — 10:15—11:15
ETAHU —11:30 -1:00
Location — Hollytree Country Club
Speaker: TBD
Subject: TBD

September 2020

ETAHU Board Meeting — TBD
ETAHU —Symposium
Location — Virtual
Date—September 21—September 25, 2020
Agenda—see page 11

October 2020

ETAHU Board Meeting — 10:15—11:15
ETAHU —11:30 -1:00
Location — Hollytree Country Club
Speaker: TBD
Subject: TBD

Financial reports are available for review, contact the Association Treasurer
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Most Medicare Enrollees To Get Cheaper Insulin
Many Medicare recipients could find themselves paying less money for insulin under a deal announced by the Trump administration.
Medicare recipients who choose a drug plan offering the new insulin benefit would pay a maximum of $35 a month starting in 2021,
and this would result in an estimated $446 in annual savings.
Fluctuating cost-sharing amounts that are common now would be
replaced by a manageable sum.
The insulin benefit will be voluntary. Medicare recipients who are
interested in the benefit must be sure to select an insurance plan
that provides it during open enrollment.
The stable copay for insulin is the result of an agreement, brokered
by the administration, between insulin manufacturers and major insurers, Medicare chief Seema Verna told the Associated Press

InsuranceNewsNet

.
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Carlee won the prestigious Ken Martin Scholarship for Excellence in
Communication for the Texas Association of Health Underwriters. This is
award by the TAHU Honorees Corporation.
Carlee is the daughter of long time member Angie Pascual.
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Competitive Advantages
Your marketing should focus on your competitive advantages. If you don’t have any advantages, create some. Investments in competitive advantages are frequently the wisest
investments a business can make. See what your competitors
are offering. Keep a sharp eye for areas in which you can surpass them, especially in service. Perhaps you can offer faster
delivery, on-sire services, gift wrapping, frequent follow-up,
maintenance for a period of time, installation, a longer guarantee, an extra service, training, shipping, free companion items—
the possibilities are endless. Each may be worth a fortune to
you. Select the most compelling of your advantages and figure
out how to make it the prime topic of your marketing.
Guerrilla Marketing Excellence
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Health insurance protects financial security as a person anticipates and moves through life’s various stages. Adequate health insurance helps to build and maintain financial security by shielding a
person from financial setbacks that could compromise that security should ill health or injury occur
at any stage in life. Employer funding of health insurance has declined significantly over the past
30 years which places more responsibility on the individual to provide his or her own financial protection.
Agents and Brokers ensure their clients to have products of value that provide peace of mind and
protect against significant losses. The client becomes the policy owner and the insurer backs the
promises in the contract. Underwriting is an essential function in all forms of insurance. It is the
process of evaluating an insurance applicant, making decisions about the applicant’s acceptability
for insurance coverage, and determining the appropriate basis on which to provide coverage and
charge a premium.
NAHU created this course for professionals to better assist their clients in working towards an immediate goal of becoming protected against insurer insolvency and unfair treatment by insurers.
Health insurance is arguable the most heavily regulated type of insurance; it protects almost irreplaceable personal values that are directly related to health and well-being, earning a living, and
the conduct of life’s basic activities. Purchasing individual health insurance is a process that relies
on a number of fundamental components such as insurability of health-related expenses, sources
for individual health insurance, and the market for individual health insurance. This course will educate you on the Affordable Care Act, the purchasing process for individual medical expense coverage differences and comparisons from the purchasing process for individual disability and long
term care.
Medical expense policies provide the benefits for health care services purchased on an individual
basis. Historically, principal policies were limited to hospital and physician services related to inpatient care and surgery and had fixed or scheduled benefit limits. The Affordable Care Act expanded
coverage requirements with the inclusion of essential health benefits, eliminated lifetime and annual maximum limits, eliminated health status as underwriting criteria and eliminated pre-existing condition clauses for medical expense plans.
To find out more go to: http://nahu.org/professional-development/courses/individual-healthinsurance
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COVID-19 Insurer Expenses to Total Billions.
But How Many Bs and How Many Lives still
Debatable
Insurers could be forking over between $30 billion to as much as $547 billion
due to COVID-19 from 2020 to 2021, a report commissioned by America’s Health
Insurance Plans recently concluded, The report by the consulting firm Wakely
looked at the utilization of medical services associated with a COVID-19 infection
and the related costs. The massive range in possible expenses is because we
still can’t accurately predict the future rate of infection. The analysis was restricted to insurers operating in commercial, Medicare Advantage and Medicaid
managed care markets.
Meanwhile, new research led by a University of Washington, Seattle, researcher says COVID-19 could kill 500,000 Americans in the coming months if as many
people contract the virus this year as contracted the seasonal flu last year. The
research was published in Health Affairs.
Researchers acknowledged, however, that their predictions could prove too
conservative, mainly because COVID-19 is more contagious than the flu and
there’s not yet a vaccine.
California Broker
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EAST TEXAS ASSOCIATION OF HEALTH UNDERWRITERS
Presents
2020 Annual Sales Symposium
Virtual
September 21 to September 25, 2020

Agenda

Monday – September 21, 2020
1 HR CE
Reid Rasmussen
Course Name: The 3 Myths of Medicare For All
Course#: 119502
Provider#: 32408

3:00 p.m. to 4:00 p.m.
Provider: TAHU

Tuesday – September 22, 2020
1 HR CE
Audra Sullivan
10:00 p.m. to 9:00 p.m.
Course Name: Does My Policy Cover That?
Course#:
Provider#:
Provider: Comedy CE
Wednesday – September 23, 2020
1 HR CE
Carol Bailey
9:00 a.m. to 10:00 a.m.
Course Title: Meeting the New RX Challenge – Specialty Pharmacy
Course#:99252
Provider #: 32408 Provider: TAHU
Thursday – September 24, 2020
1 Hour CE
Mike Smith
11:00 a.m. to 12:30 p.m.
Course Title: Medicare in the New Millennium (Part 2)
Course#: 92951
Provider #: 32637 Provider: The Brokerage
Friday – September 25, 2020
1 HR CE
Reid Rasmussen
2:20 p.m. to 3:20 p.m.
Course Name: From Complaints to Kudos: 6 Ways Advocacy is a Game-Changer
Course#: 120780
Provider#: 32408
Provider: TAHU

You will be receiving a link for these classes. The cost will be $10 per hour or all 5 hours for $40.
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Development
There are families who dearly love one another but whose interactions have become dull and
tiresome because their life together has become
routine. The truth is that each one of us has the
power to break routine. But somebody has to take
the first step. Years ago, while enduring the
drudgery of our annual family photo, someone said,
“let’s take it on the roof!” Instant excitement!
Never underestimate the power of spontaneity,
of doing something different from what you usually
do. That may be all it takes o unleash the playful nature that lies dormant inside the most unlikely people and events.
Work Like

Page 12

Your Dog

ETAHU Review: August 2020

House Dems Act on ACA, But No
Replacement Before Election
The House of Representatives passed legislation that would expand the Affordable Care Act. But the Patient Protection and Affordable Care Enhancement Act is likely to falter in the Republicancontrolled Senate. The bill would provide federal funding to states
to lower the cost of premiums while expanding health care to more
Americans and creating a drug price negotiation mechanism.
Meanwhile, the Trump administration doesn’t expect to release
a detailed health care plan until the Supreme Court rules on the
ACA’s legality, said U.S. Health and Human Services Secretary
Alex Azar.
“We’ll work with Congress in a plan if the ACA is stuck down. “
Azar said. “We’ll see what the Supreme Court rules’” The administration told the Supreme Court that the ACA is invalid, including
its protections for people with preexisting conditions. I a court
brief, the administration contended “the entire ACA thus must fall”
because of a tax law change made by Republican-controlled Congress in 2017.
InsuranceNewsNet
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Thought Attacks
Keep your “thought attacks” in check—because feelings follow
thoughts. An attack plays out like this: You have a random thought,
“This place is never organized” leading to “I’m the only one who does
anything,” and “I hate this place.” Soon, you’re bothered and annoyed.

You can continue this line of thinking, letting stress build. Or you
can develop the habit of catching yourself when your thinking is
about to drive you crazy and exacerbate any stress you’re already
feeling. Don’t allow your thoughts to make life seem even more difficult than it really is. Stop your thought attacks so you can get back
on track.
Don’t Sweat the Small Stuff

Page 14

ETAHU Review: August 2020

Linde Belt—2 Years
Mary Kathryn Anderson—27 Years
Gilbert Gibb—22 Years
Rachel Means—4 Years
Ty Tindell—1 Year

Thank you for being members!
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Or go to:
http://tahupac.org/contribute/
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of
Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________

E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

Master Car d

Visa

Amer ican Expr ess

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at sherrodjw@aol.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2019-2020

President*

Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

President Elect

Joe Sherman

JSherman@insxch.com

Treasurer

Angela Bridges 903-434-4705

ABRIDGES@higginbotham.net

Secretary/ Hospitality

Wendy Bratteli

wendy@brattelibenefitconsulting.com

972-404-2621

903-570-5351

Professional Development Cynthia Swanson 903-561-8484 Cynthia.swanson@hibbshallmark.com
Website
Public Service

Beau Bentley

903-842-4315

beau@customizedbenefitplans.com

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership

Joe Sherman

972-404-2621

JSherman@insxch.com

Retention

D’Ann Miller

903-561-8484

Dann. Miller@hibbshallmark.com

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

*Immediate Past President, Newsletter, Communications, Awards
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