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Be Connected. Be Heard. Be Informed.

ETAHU President’s Report

January 2020

I hope everyone had a safe and Happy New Year!
We had a great legislative breakfast in December and would like to thank
Cole Hefner for coming and visiting us. He understands our issues since he
is an insurance agent as well as our House Representative from District 5.
Unfortunately, Dan Flynn and Bryan Hughes were unable to attend.
January we will be having Greg Maschal the Director of UT Healthy Systems 9 medically-integrated fitness centers throughout east Texas and his
topic will be of course fitness.
February we will be joined by our longstanding friend from the South—
Ron Bryd. His topic will be Dental: Don’t get caught with your toothbrush
down.
We announced the winners of the scholarship to the Day at the Capital and
they were: Mary Ann Blair Wendy Bratteli and myself.

With Appreciation,

Cynthia Swanson, SGS, BAM

ETAHU Chapter President; 2019-2020
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ETAHU

CALENDAR OF EVENTS 2020
January 2020
January 17, 2020

February 2020

ETAHU Board Meeting — 10:30 - 11:30
ETAHU —11:30 -1:00
Location — Hollytree Country Club
Speaker: Greg Maschal
Subject: Fitness
No CE

February 5, 2020

Day At the Capital—Austin, TX

February 21, 2020

ETAHU Board Meeting — 10:30 - 11:30
ETAHU —11:30 -1:00
Location — Hollytree Country Club
Speaker: Ron Byrd
Subject: Dental: Don’t Get Caught With Your Toothbrush down
Course #: 101746 Course Provider #: 32408
Hours: 1

February 24-26, 2020

Capital Conference—Washington D.C.

March 2020

March 20, 2020

ETAHU Board Meeting — 10:30 - 11:30
ETAHU —11:30 -1:00
Location — Hollytree Country Club
Speaker:
Subject:
Course #:
Course Provider #:
Hours:

Financial reports are available for review, contact the Association Treasurer
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Say hi to Greg Maschal, Director of UT Health East Texas Olympic Centers, a system of nine medically-integrated fitness centers throughout the east Texas region. Greg has a BBA in General Business from Stephen F. Austin State University (SFASU) in Nacogdoches, TX and a Master’s of Education in Exercise Science from SFASU.
Greg began as an Exercise Specialist in May 2005 at one of UT Health’s outlying facilities in Chandler, TX. He was fortunate enough to be promoted to Fitness Manager of their flagship facility at Tyler in fall 2008. Just recently in May 2018,
Greg accepted the position as Director of UT Health’s system of nine medically-integrated fitness centers throughout
east Texas.
We caught up with Greg recently and here is what he had to say.
What do you enjoy most about your work?
I feel extremely fortunate to be in a career field that has the potential to change lives and change people, day in and day
out. I’m motivated everyday by working in an organization and with a group of individuals who have a contagious drive to
improve the quality of life of our members, patients, and the communities we serve.
I enjoy collaborating with other departments throughout our healthcare continuum to integrate exercise into their patient’s treatment plans and seamlessly transition their patients into our fitness centers through membership or medical
fitness programming.
for our staff and something we were all extremely proud of achieving when we came out the other side as a certified facility. I would like to mention that this achievement was led by our previous director, Jeramie Hinojosa, who is heavily
involved in the Medical Fitness Association.
Are you involved in any charity/community work?
I was the event co-chair for the 2019 Tyler Heart Walk on Saturday, November 16. The American Heart Association’s
(AHA) mission aligns very closely with our mission as a medical fitness center in developing programs and fundraising to
reduce the incidence of heart disease and stroke. This has been a wonderful opportunity for me to grow as a leader and
learn the ins and outs of running such a large scale event. It has also given me a lot of insight to the tremendous job the
AHA does in raising money and creating awareness for such a great cause.
I am also chair of an advisory committee for a wellness specialist program at Tyler Junior College. This has provided a
wonderful opportunity to provide a medical fitness perspective to a local college degree program
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Too many negotiators are afraid to say “no”. They’re afraid that
their adversary will take it personally and go negative in a big way.
It’s why “saving the relationship” is classic win-win behavior.
But the classic win-win dilemma really boils down to this: how
much money do I have to leave on the table in order to maintain this
relationship? Big-time negotiators play this game to the hilt. They
play up the importance of partnerships, loyalty, the long term—
emotion-based stuff. “How can you endanger our relationship by
holding out on us?” But their only real concern is the price that
they’re paying. One of the most dangerous mistakes you can make
is trying to “save the relationship” - because the money comes out
of your pocket.

Start With No
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About the Course

Employers expect their agents, brokers and consultants to provide guidance about human
resources and benefits management technology, and how it will impact staffing needs, improve ROI, remain compliant and their overall success. Don't be left behind! The NAHU
Benefits Technology Certification program (3.0 hours) will give you essential understanding of the various types of products and services available, how to assist your client with
the discovery process about their known and unknown needs, helpful guidance on how to
avoid the pitfalls associated with implementation and how to discuss associated costs.
Most importantly, this class will make it clear why having this knowledge (and showing
you do) is critical to your long-term success.

Course Highlights

How to help your client through the process
Define and describe the types of HR Technology available to employers
Understand the basics of vendor evaluation and what employers should consider with differe
needs and options
 Prepare for implementation challenges




Online Cost

The cost of this course is $179 for NAHU members and $279 for non-member.

Website: http://nahu.org/professional-development/courses/benefits-technology
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Most managements look outside the company to fill key positions, claiming no one on the inside is strong enough. Nonsense.
You need not wait for someone to ”look” strong enough. I use
the rule of 50%. Find somebody within with a record of success
(in any area) and with an appetite for the job. If he or she
meets 50% of our needs, give him or her the job. In six months
he or she will have grown the other 50% and everybody will be
satisfied. One of the keys is to pick someone who has a welldeserved reputation as a winner. The organization will rally
around an accepted winner, even when he or she is temporarily in
over their head.
Up The Organization
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More blunt food for thought:


You have a reputation. You got that reputation because of your past actions. If you want a good reputation, you have to be aware of your actions. Sometimes, your reputation will slam the door in your face
long before you ever arrive.



When dealing with jerks, never lower yourself to their
level. Instead, you can really tick them off by rising above them and the situation they’ve out you in.
When they get mad, either ignore them or laugh at
them, but don’t argue with them. Remember: They invented the fame, and when you sink to their level to
play it, they win.
No Time for Tac
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Mary Ann Blair
Wendy Bratteli
Cynthia Swanson
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Five health care fights to watch in 2020
Advocates hope lawmakers can beat the odds and move major health care legislation in
the new year.
2019 opened with bipartisan talk of cracking down on drug prices and surprise medical bills.
But it ended without major legislation signed into law on either front, and a host of other
health care battles, including a lawsuit threatening the entire Affordable Care Act, looming
over the coming election year.
Hear are five healthcare fights to watch in 2020.

DRUG PRICING
Lowering drug prices was supposed to be an area for potential bipartisan action in 2019,
but the effort ran into a brick wall of industry lobbying and partisan divisions.
There is a push to finally get legislation over the finish line in 2020, though.
Speaker Nancy Pelosi (D-Calif.) is calling for attaching drug pricing legislation to a package
of expiring health care programs , like community health center funding, that must be renewed by May 22. She hopes the pressure from that deadline helps carry a larger package, but that is far from certain, especially as the election gets closer.
Democrats point to President Trump’s vow too support allowing the government to negotiate drug prices during his 2016 campaign. While Trump backed off that pledge this year
they hold out hope he might come back around. Senate Majority Leader Mitch McConnell
(R-Ky.) is also strongly opposed to the idea, and has concerns about a more modest bill
from Sens. Chuck Grassley (R-Iowa) and Ron Wyden (D-Ore.) that could provide a more realistic bipartisan path.
“The president said when he ran and until relatively recently that he would support negotiated prices and I expect at some point he will go back to that, and we’re just going to
keep pushing the Senate to try to achieve that,” said House Energy and Commerce Committee Chairman Frank Palone Jr. (D-NJ.).
Surprise Billing
The other major health care initiative that Pelosi says she wants in the May package is protecting patients from surprise medical bills.
That effort has also fallen prey to intense industry lobbying ad congressional infighting.
(Cont. next page)

Page 12

ETAHU Review: January 2020

Five health care fights to watch in 2020
(Cont.)
Backers of a bipartisan bill from the House Energy and Commerce Committee and Senate
Health Committee on the issue pushed for including the measure in a year-end spending
and were deeply frustrated when it was left out.
A key factor was House Ways and Means Committee Chairman Richard Neal (D-Mass.) putting forward the outline of a rival plan days before this month’s funding deadline, showing a
split on the way forward.
“it’s certainly going to be harder (next year),” said Shawn Gremminger, senior director of
federal relations at Families USA, a liberal health care advocacy group.
“You are now under six months out from the general election,” he said about moving legislation in May 2020.
Backers have a tough road ahead. They will have to bridge the divide between the competing plans and overcome lobbying from powerful doctor and hospital groups, who worry
the legislation could lead to damaging cuts to their payments.
ObamaCare
Outside of Capitol Hill negotiating rooms, the GOP lawsuit to overturn the Affordable Care
Act is looming large.
A federal appeals court issued a long-awaited ruling on the fate of the law, though it id little
to settle the issue. The 5th U.S. Circuit Court of Appeals ruled that the law’s mandate to
have health insurance is unconstitutional, but punted on the question of whether any of the
rest of the law should also be stuck down, instead sending it back to lower court.
The most tangible effect of the move could be to push a final Supreme Court decision on
the fate of the law past 2020 elections, though it’s possible the justices could still choose to
take the case sooner.
Democrats intend to hammer Republicans over the lawsuit during 2020’s campaign, though
a strategy that paid off for the party during the 2019 midterms when they focused on health
care.
The Democratic group Protect Our Care launched a national TV ad saying “President
Trump and Republicans just won a major decision in their lawsuit to repeal health care from
millions of American families,” and warning of the loss of pre-existing condition protections.
(Cont. next page)
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Five health care fights to watch in 2020
Medicare for All

(Cont.)

In the Democratic presidential race, “Medicare for All” is a central dividing line.
How the issue plays out in 2020 will depend in large part on who wins the Democratic nomination. If
progressives like Sens. Bernie Sanders (I-Vt.) or Elizabeth Warren (D-Mass.) win the nomination, Republicans will be able to go full bore on their attacks that private health insurance would be eliminated under the proposal.
Even more moderate candidates like former Vice President Joe Biden and South Bend, Ind., Mayor
Pete Buttigieg would face attacks that their public option plans are a step down the road toward
eventually implementing full-scale single payer.
The internal debate on the issue has faded somewhat from its peak. Health care has not featured
as prominently in the last two debates, and some of the fighting has sifted to other areas, like candidates’ fundraising practices.
But the issue is still simmering and could burst back to open warfare among Democrats at

any point.
Vaping
The battle over e-cigarette flavors will likely resume inn 2020 as the Trump administration and Congress try to cut rising youth vaping rates.
Public health advocates are pushing the administration to clear the market of flavors like mint and
fruit that they argue are fueling a youth vaping epidemic.
Trump said he would eliminate those flavors in September, but has appeared to back down after
backlash from vaping advocates and the e-cigarette industry.
Now he says he would like too find a compromise that preserves such flavors for adults while keeping then away from kids.
Advocates like the Campaign for Tobacco-Free Kids plan to pressure Trump to follow through on his
word, though it’s looking unlikely.

However, the e-cigarette market could also look vastly different after May 2020, when companies
must apply tot eh Food and Drug Administration to stay on the market.
The industry must prove its products benefit public health, a big ask for companies like Juul, whose
product are favored by kids who vape.
House Democrats also plan to vote o a bill that would ban flavored e-cigarette and tobacco products, but it’s not clear if it will get a vote in the Senate.
By: Peter Sullivan and Jessie Hellmann
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Thank you for being a member of ETAHU!

Tabitha Ainsworth—3 Years
Michelle Traylor—18 Years
Paul Douglas—24 Years
Laura Vivion—1 Year
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Or go to:
http://tahupac.org/contribute/
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of
Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

Master Car d

Visa

Amer ican Expr ess

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2019-2020

President*

Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

President Elect

Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

Treasurer
Secretary/ Hospitality

Jeff Sherrod

903-759-2471

Wendy Bratteli

903-570-5351

jeff_sherrod@uhc.com
wendy@brattelibenefitconsulting.com

Professional Development Angie Pascual 903-539-4405

Angela_pascual1@uhc.com

Website
Public Service

Beau Bentley

903-842-4315

beau@customizedbenefitplans.com

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership

Joe Sherman

972-404-2621

Retention

Donna Blackwell 903-561-8484

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

Immediate Past President Chad Panepinto

469-406-9474

JSherman@insxch.com
Donna.blackwell@hibbshallmark.com

chad.panepinto@transamerica.com

*Newsletter, Communications, Awards
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