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April 2020 
ETAHU President’s Report 
 

I hope this newsletter finds all of  your safe and well.  If  you are sheltering in 
place I hope it has not driven you crazy yet.  If  you are having to home school 
those children—my prayers are with you—there is a reason why I was never a 
teacher!  If  you are among those “essential” employee that are having to go into 
a workplace—stay safe. 
 
We had a great CE Webinar on April 7, 2020.  Eric Johnson presented a one 
hour CE –entitled—The Coronavirus:  What Agents Need to Know.  Out of  our 
roughly 80 members we had 27 actual members attend and 11 non members.  I 
hope that those non members can see the value in becoming members.  I am 
working on another 2 Webinars that will provide CE for everyone. And will let 
you know when we have something complete. 
 
If  the shelter in place order4s are lifted our My meeting will have Danny Koch 
and his wife June  speaking on the Opioid crisis. 
 
In the meantime stay safe! 
 
 
With Appreciation, 

 

Cynthia Swanson, SGS, BAM 
ETAHU Chapter President; 2019-2020 
 
 
“The measure of a life, after all is not its duration but its donation.” - Corrie Ten Boom 
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            ETAHU  
                 CALENDAR OF EVENTS 2020 

        
 

April 2020 
 
  
April 7, 2020                  Webinar—1 Hour CE 
                10:00—11:000   
     Speaker:    Eric Johnson 
     Subject:  The Coronavirus:  What Agents Need To Know 
                                                              
 
 

May 2020 
 
  
May 15, 2020        ETAHU Board Meeting — 10:15—11:15 
     ETAHU —11:30 -1:00 
     Location — Hollytree Country Club 
     Speaker:    Danny & June Koch 
      Subject:     The Opioid Crisis including Heroin 
     No CE 
 

June 2020 
 
  
June 19, 2020        ETAHU Board Meeting — TBD 
     ETAHU —7:30 to 3:30—Symposium 
     Location — Studio Movie Grill 
     See page  ?? For details 
 
June 27—30    NAHU Convention—Chicago, IL 
 
 
 
 
 

       

 
 
  
                                Financial reports are available for review, contact the Association Treasurer 
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Eric Johnson is the founder of ComedyCE.com, a continuing 
education company designed to make learning fun. A recognized 
leader in the health insurance industry, Eric is a past president of 
the Fort Worth Association of Health Underwriters and a regular 
contributor to several industry publications. He is a frequent pre-
senter at insurance and HR conferences nationwide and is a two-
time recipient of NAHU’s William G. Wetzel Award for Excel-
lence in Public Speaking.  
A Texas native, Eric was born and raised in Houston and currently 
lives in the Dallas-Fort Worth area. He is a graduate of the Uni-
versity of Texas at Austin and has an MBA from UT Pan Ameri-
can. Eric can be reached at eric@comedyce.com or on LinkedIn at 
www.linkedin.com/in/ericjohnson262  
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     When it’s your turn to apologize to a customer for a perceived error, here 
are some common options, good and bad: 
 
1.   “I’m sorry.” - A very tired answer. 
2.   “I apologize.” - A much better choice. 
3.   Giving some lame excuse. 
4.   Blaming someone else. 
5.   Citing company policy. 
6.   Saying, “Sorry about that.” 
7.   Thinking, “Who Cares?” 
8.   Saying, “Oh, that’s horrible!” and personally providing a solution 
9.   Saying, “Thank you.” 
10.  Taking responsibility  for follow-up. 
 
     Which are you?  The best combines 2, 8, 9 and 10—you state how bad you 
feel, apologize, thank them for bringing it up, take responsibility for a solu-
tion, and follow-up. 

 
        Customer Satisfaction is Worthless 
 
 



 

 

 

  
 

 

 

     Most of us are ’born’ with a resting metabolic rate—the number 
of calories we burn just to stay alive.  In our mid-thirties, that rate 
tends to start slowing as muscle mass begins to decline by about 1%/
year.  Even if you’re working out as much as you did in your twen-
ties, you’ll still gain weight.  That’s why increasing the frequency 
and intensity of weight training and cardio in your thirties and be-
yond is not just about building up muscle and bringing down your 
half-marathon time.  It’s also about trying to maintain the metabo-
lism you had in your youth so that the rest of your life isn’t one long 
slide into lumpiness.            

              Esquire 
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1. What was the last picture you took on your phone?  My grandchildren playing 
2. What is the weirdest prank call you have ever made? My family was on a party 

line with 11 other families; my parents limited phone privileges to only 3 – 15 
minute calls a day; no prank calls but listening in could be interesting 

3. Would you be willing to eat a bowl of crickets for $40,000?  Never say never 
but……………..do they taste good, do they move, is there a reason other than 
just the money, will it make me sick?   

4. Worst injury you’ve ever had.  Hard to decide between these three:  3rd degree 
burn after laying my leg over a hot pipe on a boyfriend’s dirt bike, got infected 
and had to have 15 shots a day in the burn and then have it scrubbed each day 
for weeks; however the black eye I gave myself with a wrench when trying to 
change out the license plates on my motorcycle was probably the most embar-
rassing and I remember thinking when it first happened “oh no this is not good, 
can I still see” or when I got bleach in my eyes while cleaning the outside of my 
house, no one was home and I had to spider crawl to the available water outside 
and call the paramedics as soon as I could on that one! 

5. If you had to be trapped in a TV show for a month which one would it 
be?  Something to do with home improvements – Desert Flippers / Fixer Upper 

6. If you could retire tomorrow – would you do it?  No way, I love my job and I 
am very thankful to have it 

7. What is your favorite thing to spend money on?  My grandchildren and home 
improvements 

8. What is the sickest you have ever been?  The first sinus infection I had as an 
adult was one to remember, the medicine was so strong I had to have another 
prescription to tolerate it 

9. Do you have anyone that you go to for advice? Online or in person?  Yes my 
daughter, Dawn.  I lost my mom 7.5 years ago, she was my main go to, loving 
with my best interest at heart but honest and firm    

10.Are you still learning who you are?  Yes, there is always something to learn and 
recognize.  We think we know until the hard times hit and then we hope we are 
who we thought ourselves to be and/or we learn to strive to be better without 
making excuses  



 

 

 

 
 

About the Course 
This course, instructed by NAHU CEO Janet Trautwein, will discuss misconceptions of 
what is the norm based on today's social consciousness. An important part of our ethical 
discussion is fact-finding and factors related to your client's responsibilities in the con-
tract. This course also goes into clear examples of conflict of interest and how to identify 
them on your own. Prohibited practices can result in rebating, twisting, fraud and some-
times without realizing it. 
 
This course is not the industry's traditional ethics training. Learners will become well 
versed in privacy rules and specifically who are required to comply. The final component 
of this training covers the legislative and regulatory processes that agents/brokers need 
to know and understand in order to give clients accurate information.  

 

Course Highlights 

 

 

 

 

 Better Fact Finding for Clarification 
 Ethics, Morals and Values 
 Understanding Regulatory Processes 
 Giving Clients Accurate Information 
 Nature of Learning 
 Civics for Agents and Brokers: Ethical Obligation to Your Industry 

Online Cost 
The cost of the Principles in Ethics course is $179 for members and $279 for non-
members (refund policy), which includes three hours of online instruction, a final exam 
and continuing education credits. 
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EAST TEXAS ASSOCIATION OF HEALTH UNDERWRITERS  
Presents  

2020 Annual Sales Symposium 

Friday – June 19, 2020 

Studio Movie Grill, Tyler, Texas  

 Agenda 
 
  

 
 
 
VENDOR PARTNER SET UP     7:30 a.m. to 8:30 a.m. 
Symposium Registration                       8:00 a.m. to 8:30 a.m. 
 
Recognize Gold Sponsors              8:30 to 8:45 a.m.   
   
  

1 HR CE       Carol Bailey         8:45 a.m. to 9:45 a.m.                 
  Course Title:  Meeting the New RX Challenge – Specialty Pharmacy 
         Course#:99252     Provider #:  32408   Provider:  TAHU   
 
Vendor Partner Visits                              9:45 a.m. to 10:00 a.m.   
 
1 HR CE        Tom Chalfant     10:00 a.m. to 11:00 p.m. 
 Course Name:  A Crack In The Foundation:  Using Voluntary Benefits to Improve          

     Work-force Well-being   
          Course#:      Provider#:    Provider:     The Guardian 
 
 1 Hour CE   Mike Smith             11:00 a.m. to 12:00 p.m. 
            Course Title:  Medicare in the New Millennium (Part 2) 
            Course#:  92951   Provider #:  32637   Provider:  The Brokerage  
 

 

LUNCH   & Visit with the vendors     12:00 p.m. to 1:00 p.m.    
  
 
 1 HR CE           Reid Rasmussen         1:00 p.m. to 2:00 p.m. 
         Course Name: The 3 Myths of Medicare For All  
         Course#: 119502     Provider#:  32408     Provider:  TAHU 

 
Vendor Partner DOOR PRIZE DRAWINGS     2:00 p.m. to 2:20 p.m. 
 
1 HR CE       Reid Rasmussen          2:20 p.m. to 3:20 p.m. 
Course Name: From Complaints to Kudos:  6 Ways Advocacy is a Game-Changer  
Course#: 120780     Provider#:  32408     Provider:  TAHU 



 

 

Medicaid Nearing ‘Eye Of The Storm’ As 
Newly Unemployed Look For Coverage 

 

As the coronavirus roils the economy and throws millions of Americans out of work, Medicaid is 
emerging as a default insurance plan for many of the newly unemployed. That could produce unprec-
edented strains on the vital health insurance program, according to state officials and policy re-
searchers. 

Americans are being urged to stay home and practice “social distancing” to prevent the spread of the 
virus, causing businesses to shutter their doors and lay off workers. The Labor Department reported 
Thursday that more than 6.6 million people signed up for unemployment insurance during the week 
that ended March 28. This number shattered the record set the previous week, with 3.3 million sign-
ups. Many of these newly unemployed people may turn to Medicaid for their families. 

Policymakers have often used Medicaid to help people gain health coverage and health care in re-
sponse to disasters such as Hurricane Katrina, the water crisis in Flint, Michigan, and the 9/11 ter-
rorist attacks. But never has it faced a public health crisis and economic emergency in which people 
nationwide need its help all in virtually the same month. 

“Medicaid is absolutely going to be in the eye of the storm here,” said Joan Alker, executive 
director of the Georgetown University Center for Children and Families. “It is the backbone of 
our public health system, our public coverage system, and will see increased enrollment due 
to the economic conditions.” 

Meeting those needs will require hefty investments ― both in money and manpower. 

Medicaid — which is run jointly by the states and federal government and covers about 70 
million Americans ― is already seeing early application spikes. Because insurance requests 
typically lag behind those for other benefits, the numbers are expected to grow in the coming 
months. 

“We have been through recessions in the past, such as in 2009, and saw what that meant,” said Matt 
Salo, who heads the National Association of Medicaid Directors. “We are going to see that on ster-
oids.” 

The majority of states have expanded their Medicaid programs since 2014 to cover more low-income 
adults under a provision in the Affordable Care Act. That may help provide a cushion in those areas. 
In the 14 states that have chosen not to expand, many of the newly unemployed adults will not be eli-
gible for coverage. 

It’s possible the pandemic could change the decision-making calculus for non-expansion 
states, Salo said. “The pandemic is like a punch in the mouth.” 

 

(Continued next page) 
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Medicaid Nearing ‘Eye Of The Storm’ As 
Newly Unemployed Look For Coverage 

(cont.)      

 
But even without expansion in those states, the Medicaid rolls could increase with more children 
coming into the system as their families’ finances deteriorate. Many states don’t have the resources 
or systems in place to meet the demand. 

“It is going to hit faster and harder than we’ve ever experienced before,” Salo said. 

The unique circumstances of social distancing impose new challenges for those whose jobs are to en-
roll people for coverage. In California, where more than a million people have filed for unemploy-
ment insurance since March 13, much of the workforce that would typically be signing people up and 
processing their paperwork is now working from home, which adds a layer of complexity in terms of 
accessing files and documents, and can inhibit communication. 

“It’s going to be certainly more difficult than it was under the [2008] recession,” said Cathy Sender-
ling-McDonald, deputy executive director for the County Welfare Directors Association of California. 
She said that although strides have been made in the past decade to set up better online forms and 
call centers, it will still be a heavy lift to get people enrolled without seeing them in person. 

In some states, the challenges to the system are already noticeable. 

Utah, for instance, has seen a 46% increase in applications for Medicaid. (These applications can be 
for individuals or families.) In March 2019, about 14,000 people applied. This March, it was more 
than 20,400. 

“Our services are needed now more than ever,” said Muris Prses, assistant director of eligibility ser-
vices for the Utah Department of Workforce Services, which processes Medicaid enrollment. The 
state typically takes 15 days to determine whether someone is eligible, he said, though that will in-
crease by several days because of the surge in applicants and some staff working at home. 

In Nevada, where the hotel- and casino-dominated economy has been hit particularly hard, applica-
tions for public benefits programs, including food stamps and Medicaid, skyrocketed from 200 a day 
in February to 2,000 in mid-March, according to the state Department of Health and Human Ser-
vices. The volume of calls to a consumer hotline for Medicaid and health coverage questions is four 
times the regular amount. 
 
In Ohio, the number of Medicaid applications has already exceeded what’s typical for this time of 
year. The state expects that figure to continue to climb. 
 
 

(Continued next page) 
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Medicaid Nearing ‘Eye Of The Storm’ As 
Newly Unemployed Look For Coverage 

(cont.)      

 
States that haven’t yet seen the surge warned that it’s almost certainly coming. And as layoffs contin-
ue, some are already experiencing the strains on the system, including processing times that could 
leave people uninsured for months, while Medicaid applications process. 

For 28-year-old Kristen Wolfe, of Salt Lake City, who lost her job and her employer-sponsored 
health insurance March 20, it’s a terrifying time. 

Wolfe, who has lupus — an autoimmune disorder that requires regular doctor appointments and 
prescription medication ― quickly applied for Medicaid. But after she filled in her details, including 
a zero-dollar income, she learned the decision on her eligibility could take as long as 90 days. She 
called the Utah Medicaid agency and, after being on hold for more than an hour, was told they did 
not know when she would hear back. 

“With my health, it’s scary to leave things in limbo,” said Wolfe, who used her almost-expired insur-
ance last week to order 90-day medication refills, just in case. “I am pretty confident I will qualify, 
but there is always the ‘What if I don’t?’” 

Others have reported smoother sailing, though. 

Jen Wittlin, 33 — who, until recently, managed the now-closed bar in Providence, Rhode Island’s 
Dean Hotel ― qualified for Medicaid coverage starting April 1. She was able to sign up online after 
waiting about half an hour on the phone to get help answering specific questions. Once she receives a 
check for unemployment insurance, the state will reassess her income — currently zero ― to see if 
she still qualifies. 

“It was all immediate,” she said. 
 
In fact, she said, she is now working to help newly uninsured former colleagues also enroll in the 
program, using the advice the state gave her. 

In California, officials are trying to reassign some employees — who are now working remotely ― to 
help with the surge. But the system to determine Medicaid eligibility is complicated and requires 
time-intensive training, Senderling-McDonald said. She’s trying to rehire people who’ve retired and 
relying on overtime from staffers. 

 

(Continued next page) 
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Medicaid Nearing ‘Eye Of The Storm’ As 
Newly Unemployed Look For Coverage 

(cont.)      

 
“It’s hard to expand this particular workforce very, very quickly by a lot,” she said. “We can’t just 
stick a new person in front of a computer and tell them to go. They’re going to screw everything up.” 

The move away from in-office sign-ups is also a disadvantage for older people and those who speak 
English as a second language, two groups who frequently felt more comfortable enrolling in person, 
she added. 

Meanwhile, increasing enrollment and the realities of the coronavirus will likely create a need for 
costly medical care across the population. 

“What about when we start having many people who may be in the hospital, in ICUs or on ventila-
tors?” said Maureen Corcoran, the director of Ohio’s Medicaid program. “We don’t have any specific 
answers yet.” 

These factors will hit just as states ― which will experience shrinking tax revenue because of the 
plunging economy — have less money to pay their share of the Medicaid tab. 
 
“It’s all compounded,” said Lisa Watson, a deputy secretary at Pennsylvania’s Department of Human 
Services, which oversees Medicaid. 

The federal government pays, on average, about 61% of the costs for traditional Medicaid and about 
90% of the costs for people who joined the program through the ACA expansion. The rest comes 
from state coffers. And, unlike the federal government, states are constitutionally required to balance 
their budgets. The financial squeeze could force cuts in other areas, like education, child welfare or 
law enforcement. 

On March 18, Congress agreed to bump up what Washington pays by 6.2 percentage points as part of 
the second major stimulus bill aimed at the economic consequences of the pandemic. That will bare-
ly make a dent, Salo argued. 

“The small bump is good, and we are glad it’s there, but in no way is that going to be sufficient,” he 
sai 

 

This KHN story first published on California Healthline, a service of the California Health Care 
Foundation. 
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https://www.cbo.gov/system/files?file=2018-06/51301-2018-04-medicaid.pdf
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Erin Brogoitti—6 Years 

Debbie Martin—24 Years 

Jim Roberts—6 Years 

Craig Smith—16 Years 

Pam Tate—1 Year 

 

Thank you for being members! 
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Or go to: 
http://tahupac.org/contribute/ 



 

 

 

 A full-page ad in our award winning   
   local newsletter the ETAHU Review  
   circulated electronically each month to all   
   80+ East Texas members & archived on our          
 website. (etahu.org) 
 
 5 minutes at the podium to pitch your company. 
 
 Table in meeting room to display your  
    marketing materials.  
 
 Distribution of  your marketing materials to all 

meeting attendees. 
 
 Verbal Recognition at the meeting, in meeting 

agenda distributed to attendees & on website.  
 
 ! 

The East Texas Association  
of Health Underwriters (ETAHU) 

 

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!  

Email angela_pascual1@uhc.com  
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East Texas Association of Health Underwriters 
LUNCHEON SPONSOR 

 
Name ______________________________   Company Name ____________________________ 
 
Address ______________________________________________________________________ 
 
City ____________________________  State  _______________  Zip _____________________ 
 
E-mail ________________________________________________________________________ 
 
Please provide a copy of the information you want on our website and in our newsletter. 
 
 AMOUNT DUE:    $125.00    
 
Method of Payment _______Check Enclosed (Payable to ETAHU) 
 
                                      _______ Credit Card  Charge my credit card in the amount of  $________ 
 
(Circle one):         MasterCard              Visa          American Express             Discover  
 
Cardholder Name   _________________________________________________________ 
Card number          __________________________________________________________ 
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________ 
 
I authorize ETAHU to charge my credit card in the above amount.  I understand that my 
Billing statement will read “East Texas Health Underwriter’s”. 
Signature _________________________________________________________________ 
 
 

YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING. 
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE. 

 
Please mail this form with payment to: 
ETAHU 
PO Box 133214 
Tyler, TX  75713-3214 
 
Or e-mail to Jeff Sherrod, ETAHU Treasurer at sherrodjw@aol.com 
If you have any questions, please contact: 
 
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com  
Or call 936-637-3444 
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of Health Underwriters 2019-2020 
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President*    Cynthia Swanson 903-561-8484      Cynthia.swanson@hibbshallmark.com 
 
President Elect     Cynthia Swanson 903-561-8484      Cynthia.swanson@hibbshallmark.com 
 
Treasurer    Jeff Sherrod 903-759-2471        sherrodjw@aol.com  
 
Secretary/ Hospitality     Wendy Bratteli     903-570-5351     wendy@brattelibenefitconsulting.com 
 
Professional Development Angie Pascual 903-539-4405       Angela_pascual1@uhc.com 
  
Website     Beau Bentley 903-842-4315       beau@customizedbenefitplans.com 
 
Public Service   Brenda Massey    903-561-8484      Brenda.Massey@hibbshallmark.com 
 
TV/Radio Relations Craig Smith  903-509-2292       csmith@arkassurance.com 
     
Media Publications Brenda Massey 903-561-8484       Brenda.Massey@hibbshallmark.com 
 
Sponsorships  Angie Pascual 903-539-4405       Angela_pascual1@uhc.com 
 
Membership  Joe Sherman  972-404-2621      JSherman@insxch.com 
 
Retention   Donna Blackwell  903-561-8484      Donna.blackwell@hibbshallmark.com 
 
Legislation/HUPAC Mary Ann Blair 903-939-6403      mblair@hbins.com 
 
Sergeant at Arms   Mark Everett 903-509-8808      meverett@hbins.com 
 
Immediate Past President Chad Panepinto    469-406-9474  chad.panepinto@transamerica.com 
 
*Newsletter, Communications, Awards 
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