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Be Connected.  Be Heard.  Be Informed. 

  

 

October, 2019 
ETAHU President’s Report 
 

Happy Fall and today it feels like fall! 

 

I want to thank not only our speakers for Education Day but also our sponsors—without 

great speakers and sponsors we could  not put on a successful Education Day.  I would 

also like to thank everyone that came out to our Happy Hour meeting on the Thursday 

night before.  I know that I had a great time and learned some new information by speak-

ing with Dan Meylan!  If you get an opportunity you need to have a conversation with 

him. 

 

I need to thank the members and their families that came out to the regional Food Bank to 

help us make backpacks and senior boxes on Saturday October 14th.  It was a great time 

and we met some other wonderful volunteers. 

 

This month we will be having two events— October 10th we have a legislative meeting 

with Shannon Meroney on the surprise billing legislation (this is a 1 hour CE) and then on 

October 18th (regular meeting) we have Rusty Rice (Past NAHU President) coming in  to 

tell us the future of NAHU. 

 

I appreciate your support of this organization especially during fourth quarter and I look 

forward to seeing you 
 
 
With Appreciation, 

 

Cynthia Swanson, SGS, BAM 
ETAHU Chapter President; 2019-2020 
 

“Be Genuine.  Be Remarkable.  Be worth connecting with.”  
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            ETAHU  
                 CALENDAR OF EVENTS 2019 

  
 
 
 

October 2019 
 
October 10, 2019     
     ETAHU —3:00—4:30 
     Location — Heartland Group (Hibbs Hallmark) Conference Room 
     Speaker:   Shannon Meroney 
      Subject:   The End of Surprise Billing & Other Legislative Changes in 
       2019 
     Course #:  1119507   Course Provider #:  32408  
                Hours: 1 
 

  
 
October 18, 2019   ETAHU Board Meeting — 10:30 - 11:30 
     ETAHU —11:30 -1:00 
     Location — Hollytree Country Club 
     Speaker:   Rusty Rice, Past President NAHU 
      Subject:   NAHU Here Today Preparing for Tomorrow 
        

November 15, 2019 
 
November 15, 2019   ETAHU Board Meeting — 10:30 - 11:30 
     ETAHU —11:30 -1:00 
     Location — Hollytree Country Club 
     Speaker:   Nedra Clingan 
      Subject:   A Little MORE Fun With Ancillary Term 
     Course #:  118039   Course Provider #:  32408  
                Hours: 2 
 

December, 2019 
 
     TBD 
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Shannon Meroney brings fifteen years experience as a multi-state lobbyist based primarily at the Texas Capitol and ten 

years of courtroom legal expertise to her dynamic government affairs consulting practice. Prior to creating Meroney 

Public Affairs LLC, Shannon spent six years as a Senior Government Relations Manager for Aetna, a Fortune 100 health 

insurance corporation with multi-state responsibility. Previous to that, she was a Partner at the Texas law firm Thomp-

son, Coe, Cousins & Irons representing multiple corporate clients and large trade associations at the Capitol, in the 

courtroom and providing legal drafting and analysis expertise.   

Most recently, Shannon’s corporate work included executive management of the third largest public employee health 

insurance account in Texas, the Teachers Retirement System (TRS). During this time she also helped lead the compa-

ny’s successful pursuit of Texas’ second largest public health employee group through a highly competitive RFP pro-

cess. The effort resulted in a victory over the incumbent vendor, which had held the state contract more than thirty years. 

This experience honed Shannon’s expertise in the government contracting and procurement process. 

Shannon received her undergraduate degree from the University of Texas at Austin and her law degree from the Univer-

sity of Houston Law Center where she graduated Order of the Coif. She is a Past Chair of Leadership Austin and has 

served on the boards of the Austin Bar Association and the Junior League of Austin. She serves as one of the Seton 

Fund’s “Fifty,” was on the Leadership Council for the American Lung Association’s Austin Chapter and was Vice Chair 

of the Austin’s Commission for Women. She was awarded the Austin Business Journal’s Profile in Power distinction 

and was a finalist for the Austin Under 40 Award in both Law and Government. 

In my first three years of private lobby practice, Capitol Inside ranked her as one the top 100 “Hired Gun” Lobbyists in 
Texas during session in both 2015 and 2017. She is a frequent lecturer on healthcare reform, the proud mom of Cal (11) 
and Griffin (9), and a certified soccer mom.  
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Rusty entered the insurance industry in 

1993 after a 12-year career in the 

grocery industry.  He has been a 

member of NAHU since 1998 and 

immediately became involved serving 

various committee roles for his local 

chapter in San Antonio including 

president in 2005.   For his efforts he 

was awarded the chapters Underwriter 

of the year in 2007 and the Dave Clark 

Lifetime Achievement Award in 2010.  

Rusty also served at the state level 

becoming President in 2009 when the 

chapter won numerous awards.  For his 

efforts he was awarded the NAHU 

Distinguished Service Award and NAHU 

Presidential Citation.  In 2012 Rusty was 

presented the Shirley Hutzler Legislative 

excellence Award for his legislative 

achievements.  He is also a recipient of 

the Ken Martin Excellence in 

Communication Award.  In 2016 Rusty 

Received the highest honor bestowed 

upon a member to Texas, the Hollis 

Roberson Award.   

Rusty has been at the forefront of 

legislation at both the local, state and 

national level attending every TAHU 

Legislative day and Capitol Conference 

since 2004.  He was also a panelist in, 

then, Governor Perry’s Think Tank 

meeting regarding healthcare options 

and trends for Texas.  He was also a 

guest speaker in a mock congressional 

hearing of a joint effort of the Austin 

Community College District and the 

University of Texas.  In 2010 Rusty also 

testified in front of the Texas Senate 

Commission on the State Affairs 

regarding the role of the insurance 

agent and the value they bring to public 

they serve.   

Rusty has also taught over 150 hours of 

Healthcare reform CE classes to 

association chapters, employer groups, 

their clients and the general public.   

In 2013 Rusty was elected by the 

membership to serve as the NAHU 

Regional Vice President followed by 

Secretary, Vice President, President 

Elect and served as President of NAHU 

in 2018-2019.   

Rusty is a National Product Specialist at 

Avesis Incorporated a National Vision, 

Dental and Hearing Company owned by 

Guardian.  He travels the country 

educating the sales team on vision 

insurance trends, latest industry 

developments and product designs.  His 

role is vital to the growth of Guardians 

full benefit package development 

process.  He is also responsible for 

group sales under 1000 across the 

state.   

Rusty Lives in Boerne Texas with his 

Wife Lori, an insurance agent, and their 

2 sons, Quinten and Skyler.  Rusty’s 

Daughter Morgan lives in Temple with 

her husband Derrick and Daughter 

Brazley and son Ledger.   
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Insurance Exchange—Dallas 

United Healthcare 

Friesen Strain 

Benefit Mall 

HR&P 

Allied National 

TBG Solutions, Inc. 

Higginbotham—Mt. Pleasant 

Special Insurance Services 

Group Resources 

Principal 

Lincoln Financial Group 

One America 

Blue Cross Blue Shield Texas 

Next Agency / The Secure Plans 

The Standard 

Flexible Benefit Service Corp 
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     The unconscious mind is accessed through repetition—repetition 
does its job surely and reliably, but not quickly.  The closest contact 
in marketing is pure face-to-face.  Even then, only 19% of sales are 
closed by the 4th sales call; 81% of sales closes take place after 5 or 
more sales calls.  In real life, you probably can’t afford that many 
sales calls—in-person sales call are prohibitively expensive.  Direct 
marketing will probably be your prime force. 

 

     The more you’ve presold prospects with other marketing, the 
more likely they are to buy.  That preselling, even when prospects 
are not doing any buying, is conditioning them to buy.  And that’s 
happening in their unconscious through repetition. 
         Guerrilla Marketing Attack 

 

 

 

  

 

       Page 8                     ETAHU Review: October 2019 



 

 

 

 
 

  

 

 

About the Course 
A look at the consequences of a single-payer system so you can better understand  
what is out there and how to educate your clients.  
Single-payer healthcare, also known as "Medicare for all," is the most controversial 
health insurance debate in our country. For this reason, NAHU has created this three-
hour certification course to educate health insurance professionals on the benefit struc-
ture under the single-payer proposal. 
NAHU strongly opposes all forms of single-payer healthcare and is committed to promot-
ing employer-sponsored health coverage and preserve Medicare, Medicaid, and other 
existing health programs. 
This course provides in-depth instruction on the importance of the overall functioning of 
healthcare delivery and financing in our country. The curriculum will include what single-
payer is, the forms it can take and how it has been implemented around the world. The 
course will also explore some of the proposals and variations that Congress is consider-
ing and discuss the implications on healthcare coverage in the United States. 

 

Course Highlights 

 

Coming Soon 

Online Cost 
The Single-Payer Healthcare Certification has been filed for continuing education credits in all 
states. Students enrolled prior to January 1, 2020, can take advantage of the opening course enroll-
ment price of $165 for NAHU members and $215 for non-members. After January 1, 2020, the cost 

Online Format 

Course instruction will be delivered through NAHU's Online Learning Institute.  
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     Political commentary is often bad in the workplace, 
and colleagues who do not respect others’ beliefs can 
create a hostile work environment for everyone.  If 
you’re the boss, it may fall on you to define boundaries 
and help your employees get back to a place of respect 
for each other.  One approach is to meet with the most 
partisan members, tell them what you’ve witnessed and 
request their help/cooperation moving forward. 

 

     Someone may accuse you of trampling their First 
amendment rights.  Incorrect.  That protects people 
against government interference with free speech.  
You’re the boss here.  

        Entrepreneur 
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Thank you for being a member of ETAHU! 

Jeff Sherrod—35 years 

J. Michael Black—13 years 

David Cotham—12 years 

Angie Pascual—7 years 

Kevin Ahalt—7 years 

Jeffrey Havard—1 year 

Kim Braly—1 year (more than that there was a little 

lapse) 

Debbie Mitchum—1 year (more than that there was a lit-

tle lapse) 
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Across The Atlantic, Nationalized Health Care Is Failing Can-
cer Patients 
 

Sally Pipes Contributor  -  Associated Press 

 

 

 

 

 

Britain's Prime Minister Boris Johnson visits Pilgrim Hospital in Boston, north east England, Monday Aug. 5, 2019. Boris 
Johnson says he will pump an additional 1.8 billion pounds ($2.2 billion) into the National Health Service, feeding specula-
tion. 
 
The United Kingdom's National Health Service is failing cancer patients. That's the grim conclusion of a new study pub-
lished in the Lancet, a medical journal.  
 
Researchers examined five-year survival rates for seven types of cancer in seven "high income" countries. The United 
Kingdom came in dead last in five of the categories—and near last in the other two.  
 
These dismal results have a simple explanation. The National Health Service is woefully short on doctors, nurses, and oth-
er healthcare personnel. Long waits and poor care are the result. 
 
These are the stark realities of any government-run healthcare system. If the United States implements Medicare for All, 
British-style rationing is sure to follow. 
 
There are few places in the developed world worse for those with cancer than the United Kingdom, per the Lancet study. 
From 2010 to 2014, just 16% of patients diagnosed with cancer of the esophagus survived five years. Less than 8% of 
those with pancreatic cancer and 15% of those with lung cancer lived that long.  
 
Those results can partly be attributed to the country's shortage of cancer care providers. About one in ten diagnostic 
posts is vacant, according to 2018 data from Cancer Research UK, a research and awareness charity. By 2027, the govern-
ment must add 1,700 radiologists to its workforce to accommodate demand. It must also hire over 1,800 oncologists and 
2,000 therapeutic radiographers—professionals who administer radiotherapy to patients with cancer.  
 
"We don't have nearly enough radiologists in the UK right now," noted Gils Maskell, Cancer Research UK's radiology ex-
pert. "And far too many patients are waiting too long for scans and results."  

https://www.forbes.com/sites/sallypipes/
https://www.thelancet.com/journals/lanonc/article/PIIS1470-2045(19)30456-5/fulltext
https://www.thelancet.com/action/showPdf?pii=S1470-2045%2819%2930456-5
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
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Across The Atlantic, Nationalized Health Care Is Failing Can-
cer Patients (continued) 
 

Sally Pipes Contributor  -  Associated Press 

In some cases, hospitals are so strapped for resources that they're getting rid of crucial cancer services. Last year, for ex-
ample, a London hospital announced that it would nix chemotherapy because it had too few qualified nurses to continue 
providing it. One health official called it a "serious blow to patient care." 
 
As a result, patients experience dangerous treatment delays. Data from the NHS revealed that nearly 58,000 patients did-
n't see a cancer specialist within two weeks of getting an "urgent" referral from their doctor between April and June 
2019. More than 18,000 didn't see a specialist within three weeks. 
 
These delays often mean missing tumors at earlier stages, when patients have a better chance of survival. In 2017 alone, 
115,000 cancer patients in England didn't get a diagnosis until the cancer had already reached stage 3 or 4, according to a 
recent Cancer Research UK report.  
 
The results are often tragic. For example, while more than 90% of patients with bowel cancer survive for at least five 
years if it's detected at its earliest stage, only 10% do so if it's not discovered until the latest stage.  
 
The statistics are similar among women with breast cancer. Eighty percent of lung cancer patients will live five years if the 
disease is diagnosed early, compared to only 15% if it is discovered in its most advanced stage. 
 
And then there's the outright rationing. The NHS simply denies patients treatments if it decides that they're not worth 
their price. In 2017, for example, the NHS's "rationing bodies" decided to reject a drug that could have extended the lives 
of hundreds of women with breast cancer.  
 
Cancer patients fare far better in the United States than in the United Kingdom, according to 2005-2009 data from the 
Centers for Disease Control and Prevention. Here, 89% of female patients diagnosed with breast cancer survived for at 
least five years. In the United Kingdom, only 81% did so. Among patients with colon cancer, 65% of Americans survived 
five years, compared to only 54% of Britons. And U.S. lung cancer patients were about twice as likely to survive five years 
as those in the United Kingdom.  

These stark differences show that the last thing the United States should do is import government-run health care—if we 

care about saving the lives of cancer patients  

 

 

 

 

https://www.forbes.com/sites/sallypipes/
https://www.theguardian.com/society/2018/nov/03/london-hospital-ilford-drops-chemotherapy-nursing-shortage-nhs
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2019/08/Cancer-Waiting-Times-Quarterly-Press-release-Provider-based-Provisional.pdf;%20https:/www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2019/08/Q1-2019-2020-CANCER-WAITING-TIMES-P
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2019/08/Cancer-Waiting-Times-Quarterly-Press-release-Provider-based-Provisional.pdf;%20https:/www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2019/08/Q1-2019-2020-CANCER-WAITING-TIMES-P
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2019/08/Q1-2019-2020-CANCER-WAITING-TIMES-PROVIDER-WORKBOOK-PROVISIONAL.xlsx
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
https://www.cancerresearchuk.org/about-us/cancer-news/press-release/2019-09-02-lack-of-government-action-on-nhs-staffing-undermines-ambition-to-diagnose-cancer-early
https://www.cancerresearchuk.org/about-cancer/cancer-symptoms/why-is-early-diagnosis-important
https://www.cancerresearchuk.org/about-cancer/cancer-symptoms/why-is-early-diagnosis-important
https://www.telegraph.co.uk/news/2017/09/01/nhs-rationing-bodies-refuse-fund-treatment-stalls-breast-cancer/
https://www.cdc.gov/cancer/dcpc/research/articles/concord-2.htm
https://www.cdc.gov/cancer/dcpc/research/articles/concord-2.htm
https://www.cdc.gov/cancer/dcpc/research/articles/concord-2.htm


 

 

 

 A full-page ad in our award winning   
   local newsletter the ETAHU Review  
   circulated electronically each month to all   
   80+ East Texas members & archived on our          
 website. (etahu.org) 
 
 5 minutes at the podium to pitch your company. 
 
 Table in meeting room to display your  
    marketing materials.  
 
 Distribution of  your marketing materials to all 

meeting attendees. 
 
 Verbal Recognition at the meeting, in meeting 

agenda distributed to attendees & on website.  
 
 ! 

The East Texas Association  
of Health Underwriters (ETAHU) 

 

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!  

Email angela_pascual1@uhc.com  
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East Texas Association of Health Underwriters 
LUNCHEON SPONSOR 

 
Name ______________________________   Company Name ____________________________ 
 
Address ______________________________________________________________________ 
 
City ____________________________  State  _______________  Zip _____________________ 
 
E-mail ________________________________________________________________________ 
 
Please provide a copy of the information you want on our website and in our newsletter. 
 
 AMOUNT DUE:    $125.00    
 
Method of Payment _______Check Enclosed (Payable to ETAHU) 
 
                                      _______ Credit Card  Charge my credit card in the amount of  $________ 
 
(Circle one):         MasterCard              Visa          American Express             Discover  
 
Cardholder Name   _________________________________________________________ 
Card number          __________________________________________________________ 
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________ 
 
I authorize ETAHU to charge my credit card in the above amount.  I understand that my 
Billing statement will read “East Texas Health Underwriter’s”. 
Signature _________________________________________________________________ 
 
 

YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING. 
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE. 

 
Please mail this form with payment to: 
ETAHU 
PO Box 133214 
Tyler, TX  75713-3214 
 
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com 
If you have any questions, please contact: 
 
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com  
Or call 936-637-3444 
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East Texas Association  
of Health Underwriters 2019-2020 
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President*    Cynthia Swanson 903-561-8484        Cynthia.swanson@hibbshallmark.com 
 
President Elect     Cynthia Swanson 903-561-8484        Cynthia.swanson@hibbshallmark.com 
 
Treasurer    Jeff Sherrod 903-759-2471       jeff_sherrod@uhc.com 
 
Secretary/ Hospitality     Wendy Bratteli     903-570-5351     wendy@brattelibenefitconsulting.com 
 
Professional Development Angie Pascual 903-539-4405       Angela_pascual1@uhc.com 
  
Website     Beau Bentley 903-842-4315       beau@customizedbenefitplans.com 
 
Public Service   Brenda Massey    903-561-8484      Brenda.Massey@hibbshallmark.com 
 
TV/Radio Relations Craig Smith  903-509-2292       csmith@arkassurance.com 
     
Media Publications Brenda Massey 903-561-8484       Brenda.Massey@hibbshallmark.com 
 
Sponsorships  Angie Pascual 903-539-4405       Angela_pascual1@uhc.com 
 
Membership  Joe Sherman  972-404-2621      JSherman@insxch.com 
 
Retention   Donna Blackwell  903-561-8484     Donna.blackwell@hibbshallmark.com 
 
Legislation/HUPAC Mary Ann Blair 903-939-6403       mblair@hbins.com 
 
Sergeant at Arms   Mark Everett 903-509-8808 meverett@hbins.com 
 
Immediate Past President Chad Panepinto    469-406-9474      chad.panepinto@transamerica.com 
 
*Newsletter, Communications, Awards 

mailto:Cynthia.swanson@hibbshallmark.com
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mailto:jeff_sherrod@uhc.com
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mailto:Brenda.Massey@hibbshallmark.com
mailto:csmith@arkassurance.com
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mailto:Angela_pascual1@uhc.com
mailto:rhuber1@metlife.com
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