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Protecting the Consumer’s Future – America’s Benefit Specialist
Protect Your Legacy

November, 2018
ETAHU President’s Report
I invite everyone to our next ETAHU meeting, Friday November 2 nd. Our Meeting will
be held at the Hollytree Country Club and registration starts at 11:30 am. This will be a
fantastic presentation by Danny Koch in remembrance of our Veterans. He will be
speaking on Medal of Honor recipients. To make sure that we have enough seats for
everyone please remember to RSVP.
I want to thank last month’s speaker, Misty Baker, for her presentation and tips on how
to pass an audit by the TDI. I’d also like to thank our Sponsor for last month - Benefit
Mall. Thank you again for treating all of the attending members to a happy hour at The
Grove.
December’s meeting time and place have not been determined at this time, but we will
let you know.
Lastly, we want to remind everyone that this is a very important Midterm election.
NAHU and TAHUPAC put our dollars to the candidates that make sure we have a
voice. You can contribute here: http://tahupac.org/ and also https://nahu.org/advocacy/
hupac.
Make sure your voice is heard. We all need your help in making sure East Texas is represented. Get out and Vote!
Protect Your Legacy.
Best Regards,
Chad M. Panepinto, MBA
ETAHU Chapter President; 2018-19
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ETAHU
CALENDAR OF EVENTS 2018

November 2018
November 2, 2018

ETAHU Board Meeting—10:30 - 11:30
ETAHU—11:30 - 1:00
Location—Hollytree Country Club
Speaker: Danny Koch
Subject: Medal of Honor Hero
No CE Credits

December 2018
December 2018

ETAHU Board Meeting—TBD
ETAHU—TBD
Location—TBD

January 2019
January 4, 2019

ETAHU Board Meeting—10:30 - 11:30
ETAHU—11:30 -1:00
Location—Hollytree Country Club
Speaker: Ralph Weber
Subject: Referenced Based Pricing

February 2019
February 1, 2019

February 6, 2019
February 24—27
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ETAHU Board Meeting—10:30 - 11:30
ETAHU—11:30 -1:00
Location—Hollytree Country Club
Speaker: TBD
Subject: TBD
Day At The Capitol—Austin
To register go to www.tahu.org and click on events
2019 Capitol Conference
To register go to www.nahu.org and click on Events
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Danny Koch, Vice President of Sales & Marketing
As a partner at Mutual Med Agency, Mr. Koch is best known for his creative sales management and
his ability to raise the visibility of Mutual Med in the marketplace. He works with state legislators in
both Texas and New Mexico to develop influential legislation affecting the insurance industry. The
Houston Area Association of Underwriters awarded Mr. Koch the “Ben Kowalski Memorial Award
for Excellence” for his contributions to improve the health insurance industry through legislation. Danny has almost 40 years of sales experience in employee benefits. He began his career with
Travelers Insurance Company where he was awarded “Top Salesman in the Nation” for 1981. He
was the Regional Sales Manager for Rogers Benefit Group in West Texas for over 17 years and President of the Lubbock Area Association of Health Underwriters in 1991. During the 1990’s as a devout
Red Raider fan, Mr. Koch established an all-volunteer grass-roots organization known as
“Committee for Champions.” This organization was aimed at promoting both academic and athletic
endeavors at Texas Tech University throughout the West Texas region. Additionally, he served as
the Director of Marketing of the Texas Tech University System in 2001. He holds a Bachelor of Arts
degree in Political Science from Texas Tech University. He has been married to June Holdbrooks
Koch for almost 40 years and they have two sons, Paul and Jay. Danny joined Mutual Med Agency
team in August 2008.
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Website Sponsor
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Homes for our Troops
OUR MISSION
TO BUILD AND DONATE SPECIALLY ADAPTED CUSTOM HOMES NATIONWIDE FOR SEVERELY INJURED POST-9/11 VETERANS, TO ENABLE THEM TO REBUILD THEIR LIVES.
ABOUT HOMES FOR OUR TROOPS
Homes For Our Troops (HFOT) is a privately funded 501(c) (3) nonprofit organization that builds and donates specially adapted
custom homes nationwide for severely injured post – 9/11 Veterans, to enable them to rebuild their lives. Most of these Veterans
have sustained injuries including multiple limb amputations, partial or full paralysis, and/or severe traumatic brain injury (TBI).
These homes restore some of the freedom and independence our Veterans sacrificed while defending our country, and enable them to
focus on their family, recovery, and rebuilding their lives. Since its inception in 2004, nearly 90 cents out of every dollar has gone
directly to our program services for Veterans. HFOT builds these homes where the Veteran chooses to live, and continues its relationship with the Veterans after home delivery to assist them with rebuilding their lives.

BUILDING HOMES AND REBUILDING LIVES
HFOT builds homes as a departure point for these Veterans to rebuild their lives, and once again become highly productive members
of society. Despite their life-altering injuries, many of our Veterans have embarked on new careers, completed their college degrees,
or started families. Empowered by the freedom a donated specially adapted custom home brings, these Veterans can now focus on
their recovery and returning to their life’s work of serving others. Many have embraced their roles as motivational speakers, sharing
their messages of persevering through tragedy with groups and classrooms around the country; others take to a national platform to
promote awareness of Veteran suicide, homelessness and PTSD. Their incredible stories – far too numerous to include on one page –
are the driving force for the work we do here at HFOT. We encourage you to read more about their amazing stories in this website.

TOP RATED CHARITY
Charity Watch has awarded HFOT an A rating and has included us on its list of Top-Rated Military & Veterans Charities. Only eight
of the 46 Veterans charities rated by Charity Watch are included in the Top-Rated Category. Additionally, HFOT is a platinum-level
Guidestar participant, demonstrating its commitment to transparency, meets all 20 criteria of the Better Business Bureau Wise Giving Alliance, and has a 3 Star rating with Charity Navigator. Learn more. Please be aware, Homes For Our Troops does not make
calls to solicit donations.

WE NEED YOUR HELP
HFOT has more than 100 severely injured Veterans awaiting entry into our program. As a top-rated military and Veterans’ nonprofit
organization, Homes For Our Troops is privately funded, and therefore relies on the generosity of donors like you. Over 70 percent
of our operational budget is generated by private and family foundations, individual donors, and community fundraisers nationwide
who step up to help our American heroes by coordinating everything from lemonade stands to golf tournaments. The remaining financial support we receive is from corporations, foundations and our corporate sponsors. Please DONATE TODAY or see how you
can help us by calling (866) 787-6677.

HFOT’S CORE VALUES: C.A.R.E.S.
Our Core Values reaffirm our commitment to the Veterans we are privileged to serve, as well as our donors, volunteers and supporters. The HFOT staff is dedicated to these values: COMMITMENT, ACCOUNTABILITY, RESPECT, EXCELLENCE, and
SERVICE
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You and your aging parents may hate the idea of discussing their finances, but
for your own financial/emotional health, you should know where they stand. A
recent study found nearly two in five 50-somethings had aided parents. Diplomatically open the conversation:






“Can we talk?” Set up the talk in advance, picking a time when you can be
thoughtful and won’t be rushed.
“Do you feel prepared?” Express interest, not judgement. Offer to help with
calculations if they’re willing.
“Where is your paperwork?” Have in one place a will, powers of attorney, a list
of accounts and contacts.
Money
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NAHU Dues Increase
The 2018 House of Delegates approved a $60 increase in the NAHU
annual dues, our first increase in eight years, effective January 1,
2019. We are very excited about the improved advocacy, professional
development and other resources and services this increase will allow
us to provide. Watch for more information on ways we can help you
be more successful and protect your future in the months to come.
As a reminder, 75% of NAHU annual dues are tax-deductible on
your federal tax return. That is a $202.50 deduction for 2018 and a
$242.50 deduction for 2019!
TAHU Dues are $120.00
ETAHU Dues are $25.00
To be a member total cost is $415.00
This is a total of $7.98 per week –what a bargain!
This would be a good time to join at the lower membership fee and
then the increase would not effect you until a year from now!
Contact Hennessey Terry about joining now—
hennesey.p.terry@metlife.com
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Perhaps you knew it was a bad idea—or ‘reply all’ disaster—the second you hit Send on
that email. That’s life. Unless you’re using Gmail. Its ‘undo send’ feature can save you.
To set it up:






Click the Gear icon on the top right of your Gmail screen.
Select Settings.
Under the General tab, scroll down to Undo Send and enable it.
Choose how many seconds you want the ‘undo send’ option to appear.
Select Save Changes at the bottom.

If you want to test other experimental Gmail Labs features, go to the Gear icon
>Settings>Labs tab.
PC Magazine
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How to Relieve Neck Tension Once and for All
1. Stretch it out
Slow neck rolls are your best friend when you have neck tension, Ebbin says. To do them, drop your head forward and make slow
circles with your head in one direction. Whenever you feel tightness, hold it there for a few seconds. Then, continue making circles
in the opposite direction.
2. Give yourself a massage
Although splurging on a massage is always a good idea, if your busy schedule or budget doesn’t allow it, you can totally go the DIY
route. All you need is a tennis ball.
Here’s how Ebbin suggests you do it: Lay down on a hard floor (not carpet) with your knees bent and your feet on the floor. Place
the tennis ball under your neck right where you feel the tension. Let the weight of your neck and head fall onto the ball, then gently rock your body back and forth so the ball massages your neck. Doing this for a few minutes will stimulate circulation and blood
flow to that area, helping to release the tension.
3. Use a pencil to knead the area
Speaking of massages, there are tons of fancy neck massaging gadgets on the market these days, but Ebbin actually doesn’t recommend them. “Save your money,” she says. “Get a pencil.” Use the eraser to apply pressure to the exact tension point and make
small circles to massage it out. “You can go just as deep and get as effective of a massage as with any of those tools that are out
there,” she says.
4. TRY reflexology ON YOUR HANDS AND FEET
Reflexology is another thing Ebbin suggests when she’s asked how to relieve neck tension. The cool thing about this Traditional Chinese Medicine modality is that you can do it without even touching the area. “Every part of your body is connected through nerves
to your hands, feet, and ears,” Ebbin says.
If have a neckache at work, you can take steps to relieve the tension inconspicuously while sitting at your desk. Just use the thumb
from one hand to apply pressure and rub small circles on the base of your other thumb, which is the reflexology area connected to
the neck. Do it for 15 seconds on each hand. This is also said to help increase circulation in your neck region and release any stuck
energy, Ebbin says.
If you’re not at work and can kick off your shoes and relax a bit, you can also dig into the reflexology point on your feet or get
someone else to do it for you. (Hey, you’re in pain!) Just like on your hand, apply pressure and make small circles on the base of
your big toes for 15 seconds each.
5. Stimulate the “gates of consciousness” acupressure points
In addition to stimulating the reflexology points on your hands and feet, Ebbin also suggests giving acupressure points a try. She
recommends the “gates of consciousness” acupressure points in particular. These are located at the base of your skull, in the hollows on both sides of your neck between the two vertical neck muscles. Use your thumbs to strongly press upwards on both of
these points simultaneously for 10 seconds. Then release and repeat. This, too, is believed to get blood flowing back to your head
and neck.
6. Destress with essential oils
Essential oils aren’t just good for cleaning your yoga mat. Like a stretchy yin session, they can also help soothe tense muscles. “I
recommend using a few drops of peppermint essential oil—diluted in a base of unscented almond oil or other any natural oil—and
massaging this into the area of your neck that hurts,” Ebbin says. “Peppermint oil [may] help to relieve pain, as well as calm any
muscle spasms.” Bonus points if
you also take a few whiffs of lavender or rosemary oil,
said to help calm your mind—or
just go wild and make a bath experience out of it.
(Crystals optional.)
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You know who, but does who know you? Remember, the first strong impressions you make on someone else are the ones likely to stick. And they’re
also the ones that are likely to stay there forever. So when you know you’re
going to meet someone new, do your homework and learn if you have some
common ground. That’s not prying. That’s trying to establish a foundation for
a relationship based on shared interests. How do you find the info that will
help you make that good impression? Any way you can. Call their office, get a
bio, go to the library, work your network. In short, do whatever it takes to get
the information you need.
And while it does matter how they remember you, it’s even more important
that they do remember you.
Dig Your well
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Some people ask for business advice from their attorney. Not me. I ask for legal
advice. Before making big decisions, I need to be reminded of things I might otherwise overlook. But I tell my attorney that I want good legal advice, period. I don’t
want to be told what to do from a business standpoint.
Most good lawyers have no trouble with that. My current lawyer is one of the
best. He does exactly what a lawyer should do for a business client: He explains
legal provisions. He clarifies my legal obligations. He makes me aware of any
risks, and points out possible conflicts with other commitments.
Inc.
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Family, friends, roof over my head every day when I go home, clothing & food! - Grant Duffy
I am thankful that for now, we are still the greatest, freest, most prosperous, most generous, most God fearing nation in the
world. - Pam Tate
I am thankful for all the past, present and future defenders of our nation — thank you to all who have served, are serving and
will be serving our great nation. - Cynthia Swanson
I am thankful for a beautiful life full of family and friends who love me well and allow me to love them! - Angie Pascual
Faith, Family, Freedom, Friends ****And the ability to choose my attitude and how I treat others at all times. - Andrew McNerlin
That BCBS isn’t crushing me on renewals this year!!! - Craig Smith
I’m thankful for living in a free country. - Brenda Massey
I am thankful for My Salvation. - Gayle Peacock
Thankful for the love of my husband and working with Judith Robinson, my mentor. - Marsha Lynn
Thankful for my family’s good health.- Gene Bentley
I am thankful for my kids, grandchildren and family. I am thankful that God shows me with His grace and mercy even when I
don’t deserve it, because of who He is, not who I am. - D’Ann Miller
I’m thankful for a happy and healthy family back home and for the new friends I have made since my time in Dallas. I’m
especially thankful and grateful for the welcoming and supportive colleagues I have gotten to know and work with the past 6
months being out in East Texas.- Hennesey Terry

Page 18

ETAHU Review: November 2018

The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2018-2019

President
President Elect
Treasurer
Secretary/ Hospitality

Chad Panepinto

469-406-9474

Cynthia Swanson 903-561-8484
Jeff Sherrod
Wendy Bratteli

Professional Development Cynthia Swanson

903-759-2471
903-570-5351
903-561-8484

chad.panepinto@allstate.com
Cynthia.swanson@hibbshallmark.com

jeff_sherrod@uhc.com
wendybratteli@sbcglobal.net
Cynthia.swanson@hibbshallmark.com

Newsletter/Communications/Awards
Professional Dev. Co-Chair D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

903-581-0077

kbraly@threlkeld.com

903-561-8484

Brenda.Massey@hibbshallmark.com

Trustee

Website
Public Service

Kim Braly
Brenda Massey

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership/Retention Hennesey Terry

972-246-3843

hennesey.p.terry@metlife.com

Membership/Co Chair

Joe Sherman

972-404-2621

Legislation/HUPAC

Mary Ann Blair

903-939-6403

mblair@hbins.com

Legislation Co-Chair

Brittney Pitts

903-939-6458

BPitts@hbins.com

Sergeant at Arms

Mark Everett

903-509-8808

meverett@hbins.com

Immediate Past President Mary Ann Blair 903-939-6403
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