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Stay Engaged

November, 2017 / President’s Message
Greetings ETAHU:
October’s meeting was an informative presentation by Carol Bailey who shared many
interesting facts about the puzzling world of generic drugs.
November’s meeting: Guest speaker; Rita Rolf will present 1-hr CE:
“Disability Protection or Ability Protection”
December’s meeting: BJ’s Brewhouse: 4 PM – 6:30 PM
Our December Public Service Project will be Santa’s For Seniors which is part of Meals
on Wheels. We will purchase items that have been requested and then take them to
Meals on Wheels to deliver.

Don’t stay so engaged in making a living - you forget to make a life –
HAPPY THANKSGIVING
Mary Ann Blair, RHU, REBC
ETAHU Chapter President 2017-2018
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ETAHU
CALENDAR OF EVENTS 2017

November 2017
November 17, 2017

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rita Rolf
Course: Disability Protection or Ability Protection
Course: # 106991
Course time : 1 Hour
Provider: # 128304

December 2017
December 15, 2017

ETAHU Board Meeting—4:00—5:00
ETAHU— 5:00—6:30
Location—BJ Brewhouse
Recognition for LPRT winners, Triple Crown, New
Designations/Certifications

January 2018
January 19, 2018
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rusty Rice
Course: Legislative Update
Course: # 102607
Course time : 1 Hour
Provider: # 32408
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Rita E. Rolf, CRPS
Texas Regional Sales Manager
Kansas City Life Group Benefits
Rita Rolf is currently the Texas Regional Sales Manager for Kansas City Life Group Benefits
specializing in Group Life, Dental, Vision, and Disability Programs.
Rita began her insurance career as a Sales Assistant with a life agency in Dallas. While working in the agency she developed an interest in employee benefit programs which has been her
focus for thirty-five years. She spent sixteen years marketing group programs in Eastern Oklahoma for a major insurance carrier. She has worn many hats in her career including sales,
service, and implementation of all types of employee benefit and retirement plans as a broker
and carrier representative.
Rita holds the CRPS designation from the College for Financial Planning. She is currently on
the Board of the Dallas Chapter of Women in Insurance and Financial Services (WIFS) and a
member of the Dallas Chapter of NAHU.
Rita lives in the Dallas area with her husband of 38 years and has one daughter. She is active
in her church as a Youth Leader. In her spare time Rita loves to travel, read, sew, and attend
Cajun Music Festivals.
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Reflecting on the past and present:

 When I first started selling, where did my clients come from?
 Why did clients originally buy from me? Why do they buy from
me now?

 What ongoing sales/networking efforts do I personally perform
today? How does it differ from when I started?

 Who are my biggest competitors and what do they offer that I do
not?

 What steps do I take to offset their advantage? And are they
working?

 What is my competition’s biggest failing, and how do I fill that
void?

 What do my clients really want (be specific)? How do I know?
 Would I rather attract more new clients or garner more money
from my existing clients, and why?

Getting Everything You Can

i)
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A new working paper from the Federal Reserve finds people with
higher credit scores are more likely to form committed relationships in
the first place and then to stay together. They also found that people entering into a relationship tend to have similar scores, and that their
scores converge over time. But if initial differences exist, they loom
large. For example, an initial 66-point difference in sores implies a 24%
increase in the likelihood of separation during the relationship’s second, third or fourth years. Two people with bad scores might be more
compatible over time than people with a big disparity in scores.
Kiplinger’s

i)
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Scientists know that alcohol sabotages sleep quality—and that good sleep
is critical to weight loss. Though booze may help you drift off, it affects the
first half of the sleep cycle, which is when most men sleep deepest. Because
alcohol is a sedative, it suppresses dreaming. Then when it’s metabolized,
your brain wakes up, causing fragmented sleep and nightmares. Without restorative deep sleep, your energy system can misfire; you feel hungry when
you don’t need food; you make poor diet choices. In a French study, people
consumed 560 extra calories during the day following just one night of poor
sleep.
Men’s Health
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What’s inside a coconut? Not milk, but coconut water. It’s the only
plant to produce such a seed liquid. Fresh coconut water is an excellent
hangover cure: It is completely sterile, full of vitamins and minerals and
has the same balance of salts as human blood. Because of this, it can be
used in place of a saline drip and is being commercially exploited as a
sports drink. Coconut water also ferments quickly. Meanwhile, coconut
oil is touted as one of the healthiest fatty oils, rich in lauric acid and full of
anti-viral/anti-bacterial properties. You could survive on a desert island
eating/drinking only coconut.
Book of General Ignorance
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Inform, don’t ask. “Nice” girls often seek approval from others before taking action. Yet, when you ask permission, you give the other person a ’one up’ in the power
equation. No matter how nicely you ask, you’re still giving the other person the opportunity to say no.
We’re not saying that winning women should make unilateral decisions that affect
the people in their lives. We are saying they don’t cede decision-making authority to
others about issues that really are all about them. Not only do winning women inform
rather than ask, they are careful not to undermine themselves when they communicate.
They avoid phrases that invite pushback like, “I know you probably won’t agree…” or
“I’m sorry, but…”
Nice Girls Just Don’t Get It
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YouTube provides the biggest opportunity for you to promote your name and
your brand. Anyone in the world can find you. And did I mention that it’s
FREE? Some YouTube opportunities:






Crate a library of customer testimonials, tips and ideas about your product.
Record business philosophies that you have and want to share with others.
Record a best idea of the week.
Record a fave customer of the week.
Record your favorite restaurant.

Your ability to broadcast on your own YouTube channel is limited only by
your imagination and your allocated time.
Tips: Keep all videos short and light (1-4 minutes). Keep all videos fun and real. Make sure they reflect who you are and what you believe to be true.
Social Boom!
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Do your better workers get significantly better raises? Most companies review their workers once a year and each job has a maximum allowable increase attached to it. Here are the two most common textbook examples of how not to get employees to excel: 1. Everyone within a job
class gets the same raise, or, 2. The difference between the excellent and
the mediocre in terms of actual dollars is so tiny as to make no difference.
Above average workers will become frustrated. And, eventually,
they’ll leave you for a company where rewards are competency-based, rather than category or tenure-based.
Keeping the Best
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A few more flaws in interpersonal behavior (often leadership behavior) that
we often try to rationalize as strengths:







Not listening: The most passive-aggressive form of disrespect for colleagues.
Failing to express gratitude: The most basic form of bad manners.
Passing the buck: The need to blame everyone but ourselves.
An excessive need to be “me”: Exalting our faults as virtues simply because
they are who we are.
Goal obsession: In its broadest form, when we get so wrapped up in achieving our goal that we do it at the expense of the larger mission. Without
meaning to, we can forget our manners and become self-absorbed schemers.
What Got You Here
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Ultimately, successful negotiation is about many things. But when
you open, it’s mostly about one thing: attitude.
He who appears to want the least gets the most. Shrewd negotiators
know one of the biggest mistakes you can make at the beginning of a
deal is to seem too eager, overly enthusiastic or just plan desperate.
You’ll leave yourself wide open for a sucker punch.
Instead, look hesitant, indecisive or bored. If you’re not, pretend.
This will lower their expectations, weaken their resolve and force them
to consider concessions they were hoping to avoid. You’ll talk about
price and terms soon enough. But before you do, let a little reverse psychology bring the other side closer to the deal you want.
Entrepreneur
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1. A roof over my head and a warm home.
2. Plenty of drinkable water.
3. I don’t have to go hungry.
4. I can enjoy the small and free pleasures of life.
5. Access to the internet.
6. My friends and family
7. My health.
8. The kindness of people I have never met before.
9. The setbacks that have formed me and made me stronger.
10. I am alive.

“Cultivate the habit of being grateful for every good thing that comes to you,
and to give thanks continuously. And because all things have contributed to
your advancement, you should include all things in your gratitude.”
Ralph Waldo Emerson
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Here’s an exercise that can make a dramatic difference in your
happiness level, yet is so simple and so easy, it requires almost no effort
at all: Make a list at bedtime of three good things that happened during
the day—things that went well, made you feel good, or brought a smile to
your face. These can be very small things (like hearing a song) or relatively big things. For each item, think briefly about ‘why’ it happened—
just a simple answer in your own words. Research shows this exercise
significantly increases feelings of happiness and decreases symptoms of
depression as long s you keep practicing.
Happy At Last

i)
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
90+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2017-2018

President

Mary Ann Blair

President Elect

Chad Panepinto

Treasurer

Jeff Sherrod

903-939-6403

mblair@hbins.com

469-406-9474

chad.panepinto@allstate.com

903-759-2471

jeff_sherrod@uhc.com

Secretary/ Newsletter/
Awards
Cynthia Swanson 903-561-8484 Cynthia.swanson@hibbshallmark.com
Professional Development Jennifer Henry

Website

Kim Braly

Public Service

Megan Biscomb

903-581-2400
903-581-0077
903-570-4535

TV/Radio Relations

Craig Smith
903-509-2292
Jana McJunkins 903-509-2292

Media Publications

Brenda Massey

903-561-8484

Sponsorships

Angie Pascual

903-539-4405

Hospitality

Wendy Bratteli

903-581-0077

jhenry@sellerspatterson.com
kbraly@threlkeld.com
megan@friesen-strain.com
csmith@arkassurance.com
jmcjunkins@arkassiramce.com
Brenda.Massey@hibbshallmark.com
Angela_pascual1@uhc.com
wbratteli@threlkeld.com

Membership/Retention Rachel Huber

972-246-3849

Legislation

903-572-4366

tmelton@higginbotham.net

Immediate Past President D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

Trustees

469-222-6055
903-343-6647

NormanB1@aetna.com
Dann.Miller@hibbshallmark.com
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Toni Melton

Beverly Norman
D’Ann Miller

rhuber1@metlife.com
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