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ñLeadership functions on the basis of trust. When 

trust is gone, the leader soon will be.ò John 

Maxwell 

 

 
 

       DON'T LOSE HEART!!!  

             LAUGHTER IS THE BEST MEDICINE  

                     A Cheerful Heart doeth Good like a Medicine 
    
 
 

 
 
 
 

Keep the good thoughts!  
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Juneõs Meeting 
 

June 17, 2017  
At  

Hollytree Country Club  
Speaker:  Matt Tibbetts  

Topic:  Millennials in the Work-
place 
No CE 
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  DON'T LOSE HEART!!!  

LAUGHTER IS THE BEST MEDICINE  

A Cheerful Heart doeth Good like a Medicine 
2016 -2017 ETAHU  

Protecting the Consumerôs Future ï Americaôs Benefit Specialist 

May, 2017 / Presidentôs Message 
 

WOW!  We had a Great Client Event ï Education Day!  It is my understanding there 

were approximately 130 in attendance.  Thank you to all of our MEMBERS and VEN-

DOR PARTNERS for YOUR SUPPORT.   

 

Our Bylaws and P&Pôs are almost completely updated, THANK YOU CYNTHIA 

SWANSON!   

 

We hope to have our Habitat for Humanity project in June in lieu of May, according to 

Megan Biscomb, our Public Service Chair.   

 

This month, Rusty Rice, NAHU VP, will present our ETHICS class and also install our 

upcoming officers.    

 

The June meeting, ñMillennials in the Workplaceò is humorous and valuable commu-

nication information although not a CE class.  

 

Once last thing, if you know anyone personally in the Canton area needing assistance, 

please bring this information to our attention.  Canton is using their fairgrounds for 

volunteer sign in and for storing donated material.  Additionally, the best way people 

from far outside the area can help is to support the organizations that are there assisting 

victims such as the Red Cross and Salvation Army.   
http://www.northeasttexas.com/headlines/2017/5/2/van-zandt-county-hotline-for-tornado-vicitims-

estabilished.html 
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ETAHU  
CALENDAR OF EVENTS 2017 

       
       

 

May  2017 

 

May 19, 2017  ETAHU Board Meetingð10:30ð11:30 

     ETAHUð  11:30ð1:00 

     LocationðHollytree Country Club 

     Speaker: Rusty Rice 

     Course:   Ethics The NAHU Way Course: #3101 

                                             Course time : 2 hours  

     Provider: #   32408 

 

June  2017 

 

June 16, 2017           ETAHU Board Meetingð10:30ð11:30 

     ETAHUð  11:30ð1:00 

     LocationðHollytree Country Club 

     Speaker:  Matt Tibbetts 

     No CE 

June 25-28, 2017  NAHU ConventionðOrlando, FL  

 

July  2017 

 

July 21, 2017  ETAHU Board Meetingð10:30ð11:30 

     ETAHUð  11:30ð1:00 

     LocationðHollytree Country Club 

     Speaker:  DôAnn Miller 

     Course: The What and Why of Transparency    

     Course: # 107369 

                                             Course time :  1 hour 

     Provider: #  32408   

 

 

       Page 3                     ETAHU Review: May 2017 



 

 

 
 

 

 

 
 
 

 

 
 
 

 
     

 Rusty entered the insurance industry in 1993 after a 12 year career in the grocery industry.  He has 
been a member of NAHU since 1998 and immediately became involved serving various committee 
roles for his local chapter in San Antonio including president in 2005.   For his efforts he was award-
ed the chapters Underwriter of the year in 2007 and the Dave Clark Lifetime Achievement Award in 
2010.  Rusty also served at the state level becoming President in 2009 when the chapter won nu-
merous awards.  For his efforts he was awarded the NAHU Distinguished Service Award and NAHU 
Presidential Citation.  In 2012 Rusty was presented the Shirley Hutzler Legislative excellence Award 
for his legislative achievements.  He is also a recipient of the Ken Martin Excellence in Communica-
tion Award.  In 2016 Rusty Received the highest honor bestowed upon a member to Texas, the Hol-
lis Roberson Award.   
 
Rusty has been at the forefront of legislation at both the local, state and national level attending eve-
ry TAHU Legislative day and Capitol Conference since 2004.  He was also a panelist in, then, Gov-
ernor Perryôs Think Tank meeting regarding healthcare options and trends for Texas.  He was also a 
guest speaker in a mock congressional hearing of a joint effort of the Austin Community College Dis-
trict and the University of Texas.  In 2010 Rusty also testified in front of the Texas Senate Commis-
sion on the State Affairs regarding the role of the insurance agent and the value they bring to public 
they serve.   
 
Rusty has also taught over 100 hours of Healthcare reform CE classes to association chapters, em-
ployer groups, their clients and the general public.   
 
In 2013 Rusty was elected by the membership to serve as the NAHU Regional Vice President and in 
2016 was elected as NAHU Secretary.  He is now the NAHU Vice President and is slated to serve 
as NAHU President in 2018.  In addition Rusty also continues to serve the Texas chapter as TAHU 
Federal Legislative Chair. 
 
Rusty is a Regional Vice President at Avesis Incorporated a National Vision, Dental and Hearing 
Company servicing the states of Texas, Oklahoma and Louisiana.  He is also oversees operations in 
various other markets through his network of Regional Sales Managers.   
Rusty Lives in Boerne Texas with his Wife Lori, an insurance agent, and their 2 sons, Quinten and 

Skyler.  Rustyôs Daughter Morgan lives in Temple with her husband Derrick and Daughter Brazley.  

They are expecting their 2
nd
 child this summer 
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By Rusty Rice; NAHU Vice President 

 
 

     The most important thing to get across to your clients is that the House passage of 
AHCA has made no change to their current benefits.  The Affordable Care Act is still the 
law of the land and will continue to be followed until, or if a new law is passed. 
 
     NAHU supports some of the Houseôs efforts to stabilize the market, such as through the 
creation of the Patient and State Stability Fund, establishing strong incentives for continu-
ous coverage, allowing tax credits to be used for catastrophic coverage, expanding age 
rating bands and eliminating the Health Insurance Tax.  There is still a lot of work to do in 
the Senate before anything will even be considered for a vote.  We do anticipate some 
changes and will work with the Senate to provide thoughtful consideration of measures 
that can be incorporated into the AHCA to ensure the least amount of disruption to the 
market. 
 
     The goal at NAHU has always been to assist legislators  (In Washington and Austin) in 
creating rules that ensure everyone has access to affordable private sector solutions that 
will meet their specific needs, when they need it.  Health Insurance is not a ñone policy fits 
allò product so we must work all sides of the market which not only includes small employ-
er groups but includes, Seniors, individual policyholders and large groups. 
 
     The market needs to first be stabilized in an effort to stop escalating prices without sac-
rificing coverage or care.  Once this is accomplished true plans can be made in an effort to 
reduce cost and cover more people.  The actions by the House of Representatives is a 
good starting point.  Right now is the best time to make sure your clients understand the 
value you deliver and how your involvement in the association makes a difference. 
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     Cyberchondria:  Shopping for medical diagnoses online has spiraled out of 

ÈÔÓÙ×ÔÑpdØÕÎÐÎÓÌdÆÓÝÎÊÙÞdÆÓÉdÊÒÕÙÞÎÓÌdÜÆÑÑÊÙØrdd§ÚÙdÎÙ̃ØdÓÔÙdÆdÙÔÙÆÑd¼ÎÑÉd¼ÊØÙd

out there ˿if you know how to navigate:  

 

§ ±ÔÔÐdËÔ×dÌÔÛÊ×ÓÒÊÓÙdÆÌÊÓÈÞdº·±̃Ørdd¸ÎÙÊØdÙÍÆÙdÊÓÉdÎÓ̇rÌÔÛ̇dÆ×Êd×ÊÛÎÊÜÊÉd

by experts.  Also accurate are those that carry the red and blue 

̂­´³ÈÔÉÊ̇dØÊÆÑdË×ÔÒd­ÊÆÑÙÍdÔÓdÙÍÊd³ÊÙd«ÔÚÓÉÆÙÎÔÓr 

§ ®ËdÞÔÚdÇÊÌÎÓdÜÎÙÍdØÊÆ×ÈÍdÊÓÌÎÓÊØpdÙÆÈÐdÔÓd̆ØÎÙÊ~rÌÔÛ̇dÔ×d̆ØÎÙÊ~rÊÉÚ̇dÆËÙÊ×d

your keywords to narrow your results to medical and academic institu-

tions.  

§ Bookmark MayoClinic.org as a go - to for updated science.  
 
          Womenôs Health 
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