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“Leadership functions on the basis of trust. When
trust is gone, the leader soon will be.” John
Maxwell

A Cheerful Heart doeth Good like a Medicine

Keep the good thoughts!

DON'T LOSE HEART!!!
LAUGHTER IS THE BEST MEDICINE
A Cheerful Heart doeth Good like a Medicine
2016-2017 ETAHU
Protecting the Consumer’s Future – America’s Benefit Specialist

May, 2017 / President’s Message
WOW! We had a Great Client Event – Education Day! It is my understanding there
were approximately 130 in attendance. Thank you to all of our MEMBERS and VENDOR PARTNERS for YOUR SUPPORT.
Our Bylaws and P&P’s are almost completely updated, THANK YOU CYNTHIA
SWANSON!
We hope to have our Habitat for Humanity project in June in lieu of May, according to
Megan Biscomb, our Public Service Chair.
This month, Rusty Rice, NAHU VP, will present our ETHICS class and also install our
upcoming officers.
The June meeting, “Millennials in the Workplace” is humorous and valuable communication information although not a CE class.
Once last thing, if you know anyone personally in the Canton area needing assistance,
please bring this information to our attention. Canton is using their fairgrounds for
volunteer sign in and for storing donated material. Additionally, the best way people
from far outside the area can help is to support the organizations that are there assisting
victims such as the Red Cross and Salvation Army.
http://www.northeasttexas.com/headlines/2017/5/2/van-zandt-county-hotline-for-tornado-vicitimsestabilished.html

Derella Ann Miller (aka D’Ann) – 2016-2017 ETAHU President

Page 2

ETAHU Review: May 2017

ETAHU
CALENDAR OF EVENTS 2017

May 2017
May 19, 2017

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rusty Rice
Course: Ethics The NAHU Way Course: #3101
Course time : 2 hours
Provider: # 32408

June 2017
June 16, 2017

June 25-28, 2017

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Matt Tibbetts
No CE
NAHU Convention—Orlando, FL

July 2017
July 21, 2017
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: D’Ann Miller
Course: The What and Why of Transparency
Course: # 107369
Course time : 1 hour
Provider: # 32408
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Rusty entered the insurance industry in 1993 after a 12 year career in the grocery industry. He has
been a member of NAHU since 1998 and immediately became involved serving various committee
roles for his local chapter in San Antonio including president in 2005. For his efforts he was awarded the chapters Underwriter of the year in 2007 and the Dave Clark Lifetime Achievement Award in
2010. Rusty also served at the state level becoming President in 2009 when the chapter won numerous awards. For his efforts he was awarded the NAHU Distinguished Service Award and NAHU
Presidential Citation. In 2012 Rusty was presented the Shirley Hutzler Legislative excellence Award
for his legislative achievements. He is also a recipient of the Ken Martin Excellence in Communication Award. In 2016 Rusty Received the highest honor bestowed upon a member to Texas, the Hollis Roberson Award.
Rusty has been at the forefront of legislation at both the local, state and national level attending every TAHU Legislative day and Capitol Conference since 2004. He was also a panelist in, then, Governor Perry’s Think Tank meeting regarding healthcare options and trends for Texas. He was also a
guest speaker in a mock congressional hearing of a joint effort of the Austin Community College District and the University of Texas. In 2010 Rusty also testified in front of the Texas Senate Commission on the State Affairs regarding the role of the insurance agent and the value they bring to public
they serve.
Rusty has also taught over 100 hours of Healthcare reform CE classes to association chapters, employer groups, their clients and the general public.
In 2013 Rusty was elected by the membership to serve as the NAHU Regional Vice President and in
2016 was elected as NAHU Secretary. He is now the NAHU Vice President and is slated to serve
as NAHU President in 2018. In addition Rusty also continues to serve the Texas chapter as TAHU
Federal Legislative Chair.
Rusty is a Regional Vice President at Avesis Incorporated a National Vision, Dental and Hearing
Company servicing the states of Texas, Oklahoma and Louisiana. He is also oversees operations in
various other markets through his network of Regional Sales Managers.
Rusty Lives in Boerne Texas with his Wife Lori, an insurance agent, and their 2 sons, Quinten and
Skyler. Rusty’s Daughter Morgan lives in Temple with her husband Derrick and Daughter Brazley.
They are expecting their 2nd child this summer
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By Rusty Rice; NAHU Vice President

The most important thing to get across to your clients is that the House passage of
AHCA has made no change to their current benefits. The Affordable Care Act is still the
law of the land and will continue to be followed until, or if a new law is passed.
NAHU supports some of the House’s efforts to stabilize the market, such as through the
creation of the Patient and State Stability Fund, establishing strong incentives for continuous coverage, allowing tax credits to be used for catastrophic coverage, expanding age
rating bands and eliminating the Health Insurance Tax. There is still a lot of work to do in
the Senate before anything will even be considered for a vote. We do anticipate some
changes and will work with the Senate to provide thoughtful consideration of measures
that can be incorporated into the AHCA to ensure the least amount of disruption to the
market.
The goal at NAHU has always been to assist legislators (In Washington and Austin) in
creating rules that ensure everyone has access to affordable private sector solutions that
will meet their specific needs, when they need it. Health Insurance is not a “one policy fits
all” product so we must work all sides of the market which not only includes small employer groups but includes, Seniors, individual policyholders and large groups.
The market needs to first be stabilized in an effort to stop escalating prices without sacrificing coverage or care. Once this is accomplished true plans can be made in an effort to
reduce cost and cover more people. The actions by the House of Representatives is a
good starting point. Right now is the best time to make sure your clients understand the
value you deliver and how your involvement in the association makes a difference.

i)
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Cyberchondria: Shopping for medical diagnoses online has spiraled out of
control, spiking anxiety and emptying wallets. But it’s not a total Wild West
out there—if you know how to navigate:






Look for government agency URL’s. Sites that end in”.gov” are reviewed
by experts. Also accurate are those that carry the red and blue
‘HONcode” seal from Health on the Net Foundation.
If you begin with search engines, tack on “site:.gov” or “site:.edu” after
your keywords to narrow your results to medical and academic institutions.
Bookmark MayoClinic.org as a go-to for updated science.
Women’s Health
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Who knew? Finger length predicts SAT performances—and may
predict financial success. A study shows that kids with longer ring fingers
compared to index fingers are likely to have better math scores than verbal scores on the college entrance exam. Kids with longer index fingers
are likely to do better on reading and writing than on math. The bigger
the difference in length of the two fingers, the bigger the gap in scores for
math versus literacy. And a more recent study shows financial traders
with longer ring fingers compared to their index fingers earning 11 times
more than those with the shortest ring finger.
LiveScience
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As part of your presentation or meeting, when do you introduce the Q&A component? At the end? Not unless you want to turn
over command of ‘your’ presentation to the audience! It’s a recipe
for awkward silence or drifting off topic.
When you’ve finished your last message, simple say, “Before I
conclude, do you have any additional questions?” The key: Before I
conclude. You now have a way to come back to you and your topic
with ‘In conclusion – point one, two, three. Our next steps are...and
thank you all very much.” Added tip: To help the Q&A stay on topic,
display a slide in the background that contains four lines: Before I
conclude:, Key Point 1, Key Point 2, Key point 3. It will subliminally narrow the question focus.
Unleash Your Best Self
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Avoid the use of humor in your marketing unless it is pertinent to
your offering and does not detract from your offer. While humor isn’t
inherently bad, it is very tough to use correctly and it gets in the way of
repetition—the umpteenth time it’s hard, prospects turn off.
It’s okay to make people smile, laugh, feel good about you. But it’s
not okay to do this at the expense of your overall marketing premise.
And that premise probably has little to do with obtaining grins. Never
resort to humor as a substitute for describing the solid benefits offered
by your product or service. You don’t want people to tell you how funny your marketing is. You wan them to tell you how much they want
whatever you are marketing.
Guerrilla Marketing Excellence
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It may be time to take out an employment practices liability policy for your business. Private businesses are increasingly the target of lawsuits, brought for a range
of practices—including wrongful termination, sexual harassment, and discrimination. Part of the problem is the sheer number of new employment laws. It’s no
wonder that in the last few years, one in four private companies has been sued by a
current or former employee.
Clearly insurance costs are more manageable than a damages assessment. Yet
many entrepreneurs fail to consider the likelihood of a lawsuit—until the complaint
lands on their desk.
Inc.
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The ultimate boss in any business is the customer. We all have
customers, though we call them by different names. Attorneys call
them clients. Doctors call them patients. Speakers call them audiences. It doesn’t really matter what you call them, but it’s important
to know that the customer is you boss. Customers have the money,
and you are there to serve them well in order to get them to share
that money with you. Customers decide whether you will survive
during the tough times and how much you will flourish during the
good times. They also get to tell you whether you are doing your job
well, and to complain if you aren’t. You work for the customer–they
are the most important entities in any business
No Time for Tact
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Don’t accept the negative attack. Some people are bullies. They pummel you with disparaging remarks about your company or your product. This is the crudest negotiating tactic of all-but some people have
elevated it to an art form. They can turn it on and off like a water faucet.
Incredibly, some people fall for this tactic:






Perhaps they are intimidated. That’s what the attacker wants. It’s
better to not react at all.
Perhaps they feel responsible. This is rarely true.
Perhaps they believe that anyone so angry has a legitimate gripe.
Not so. It’s a tactic to break down your position. After all, if this person is so mad at you, why are you still talking?
On Negotiating
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If you’re in sales, you do more planning than most people realize.
Much of it may be imposed externally by the company: budgets, quotas, tracking reports, meetings, projections. And they are important in
as much as you want to do what’s best for the company so you can keep
your job. But hitting a monthly nut is, in and of itself, not what gets
most of us up in the morning. Usually, it’s what money can get us that’s
the motivator. So for the purpose of planning, focus on those dreams/
desires. One sales trainer taught a simple technique: Rather than
write down a list of objectives, cut out and post pictures of things you
want to buy in the next year. It’s a constant reminder of why you do
what you do. It’s fun. And it works.
More Droppings from the Dragon
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Join Today
ETAHU: Now More than Ever!

Your Voice For Advocacy
Your membership with ETAHU /TAHU helps ensure East Texas agents have a strong and united voice in Austin. TAHU and
its legislative team protect your interests at the Capitol by
working closely with legislators and staff. Through ETAHU/
TAHU, you will have the opportunity to participate in the organization’s grassroots network, attend the annual “Day at
the Capitol” and make a difference at critical points in the
legislative process.

Your Link to Breaking Industry News
During this time of transition, ETAHU/TAHU keeps its members current on breaking news on healthcare reform and other
key insurance issues. Your membership also supports the association’s media efforts to reinforce the value of agents and
direct consumers to local ETAHU/TAHU members for assistance.

Your Place To Network And Connect
Your ETAHU/TAHU membership connects you to a network of
other agents across Texas. Your membership also provides
the opportunity to attend TAHU’s annual conference that includes insightful presentations, speakers and educational
courses. ETAHU/TAHU membership also allows you access to
the TAHU café, a members-only online exchange for sharing
best practices and resources.

Your Access To Exclusive Resources And Discounts
As a ETAHU/TAHU member, you become part of exclusive
state and national databases that allow consumers to search for agents in their area,
ETAHU/TAHU membership also provides:
 Discounts on services, products, and information through the TAHU group purchasing
program
 A subscription to TAHU News, the association’s quarterly publication.
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New Member Information
People to contact with questions:
D’Ann Miller, President – Dann.Miller @hibbshallmark.com
MaryAnn Blair, President Elect – mblair@hbins.com
Cynthia Swanson, Secretary – Cynthia.swanson@hibbshallmark.com
Chad Panepinto, Membership – chad.panepinto@allstate.com
Jeff Sherrod, Treasurer – jeff_sherrod@uhc.com

Meetings:
Every third Friday at Hollytree Country Club, Tyler, TX
Time – 11:30 registration/lunch; Program begins at 12:00
Unless a special meeting is being called (Symposium, Education Day, etc.)

Websites:
East Texas Association of Health Underwriters – www.etahu.org
Texas Association of Health Underwriters – www.tahu.org
National Association of Health Underwriters – www.nahu.org

Please be sure to visit all the websites for information on what is available as a
member.

i)
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How to deal with jerks:


Keep things in perspective.
jerk, too.

Remember that sometimes you’re a



Why drive yourself crazy?



Forgive them;
training.



Know that it’s rarely personal.



Most people aren’t really jerks; they just act jerky ways.
tack their jerky actions but give the person a chance.



Don’t give them the power to ruin your day.



Be nice. Jerks hate that and will sometimes stop being jerks
just to spite you.



Be more understanding, because maybe they’re jut having a bad
day.

Lighten up.

they can’t help it.

Most jerks have had years of

At-

The Idiot Factor

i)
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 7 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
90+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2016-2017

President

D’Ann

Miller

903-343-6647

Dann.Miller@hibbshallmark.com

President Elect

Mary Ann

Blair

903-939-6403

mblair@hbins.com

Treasurer Past President

Jeff

Sherrod

903-759-2471

jeff_sherrod@uhc.com

Cynthia Swanson

903-561-8484

Cynthia.swanson@hibbshallmark.com

Professional Development

Jennifer

Henry

903-581-2400

Jhenry@sellerspatterson.com

Website / Trustee / Past President

Kim

Braly

903-581-0077

kbraly@threlkeld.com

Public Service

Megan

Biscomb

903570-4535

megan@riesen-strain.com

TV / Radio Relations

Craig
Jana

Smith
McJunkins

903-509-2292
903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassurance.com

Media Publications

Brenda

Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie

Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership / Retention

Chad
Andy

Panepinto
Schoppert

469-406-9474
469-525-0865

chad.panepinto@allstate.com
AndyS@alwayscarebenefits.com

Trustee

Beverly

Norman

469-222-6055

NormanB1@aetna.,com

Legislation

Toni

Melton

903-572-4366

tmelton@higginbotham.net

Immediate Past President

Judith

Robinson

903-710-2791

jrobinson@cfgtexas.com

Secretary, Newsletter, Past President

Hospitality
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