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Stay Engaged

March, 2018 / President’s Message
MARCH Greetings ETAHU:

Come out and support ETAHU!!
SAVE THE DATE – FRIDAY, APRIL 20, 2018
ETAHU Annual Sales Symposium
“STAY ENGAGED/STAY INFORMED/PART III”
One Day, 6 hours of CE, Lunch, Vendors, Drawings, Silent Auction
MEET OUR NEW LOBBYIST – SHANNON MERONEY Featured Lunch Speaker – “How Do We Make
Texas Great Again”

FEBRUARY:
Luncheon featured a webinar NAHU CEO Janet Trautwein presented a 1-hour CE
“Live from NAHU: It’s Been 9 Months – What Has the Stork (Congress) Brought Us”
CAPITOL CONFERENCE, WASHINGTON, D.C. – FEBRUARY 25 – 28
“Shaping Healthcare’s Future through Advocacy”
MARCH:
PANEL DISCUSSION AND PRESENTATION OF CAPITOL CONFERENCE EVENTS PRESENTED BY 2018
Capitol Conference attendees: MARY ANN BLAIR, WENDY BRATTELI, CHAD PANEPINTO
APRIL:
ETAHU Annual Sales Symposium - “STAY ENGAGED/STAY INFORMED/PART III”
Stay Engaged Mary Ann Blair, RHU, REBC
ETAHU Chapter President
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ETAHU
CALENDAR OF EVENTS 2018

March 2018
March 16, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Mary Ann Blair, Chad Panepinto &
Wendy Bratteli
Topic: Shaping Healthcare’s Future Through
Advocacy: A Recap

April 2018
April 20, 2018

ETAHU Board Meeting—TBD
ETAHU— Symposium
Location—Studio Movie Grill
See page 5 For details on speakers

May 2018
May 18, 2018
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker:
Course:
Course #:
Provider #:
Hours:
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Mary Ann Blair, RHU, REBC
ETAHU Chapter President; 2017-18
Mary Ann joined Hilliard Box Insurance/INSURICA in 1995. With her in-depth market
knowledge, she partners with clients to design sustainable benefits programs that allow clients
to be competitive in recruiting and retaining the best employees and deliver the greatest
return on investment. She has a keen understanding of government compliance, the benefits
products marketplace, and other aspects of Employee Benefits consulting.
She currently maintains her Registered Health Underwriter (RHU) and Registered Employee
Benefits Consultant (REBC) industry designations. She is a longtime resident of Tyler, and
she currently serves as the Chapter President for the East Texas Association of Health
Underwriters. She is involved in the East Texas community, having served various local organizations
including the East Texas Crisis Center, CASA for Kids of East Texas and Rotary International.
Chad Panepinto
ETAHU Chapter President-elect; 2017-18
Chad Panepinto graduated Southeastern Louisiana University with an MBA in 2010. Since 2013, when Chad
joined Allstate Benefits, he has partnered with Independent Insurance Consultants in perfecting the employee
benefit experience. As a Consultant, Chad supports his clients by working to customize solutions that help employers to protect and retain key employees.
Wendy Bratteli
ETAHU Past President & current Hospitality Chair
Wendy has been active in group benefit plan administration, account management and service; as well as sales
and marketing since 1996
Wendy has a natural interest in current insurance legislation, and studies the nuances of the ACA law, how it
evolves to impact Employers and their employees, as well as the State influences of ACA and other laws and
mandates.
She has held such industry designations as Small Group Specialist, Certified Insurance Service Representative
and NAHU’s Certified Health Reform Specialist and the certification for PPACA, as well as being Long Term
Care certified.
She travels regularly to NAHU’s annual Cap Conference in DC and frequently attends TAHU’s Day at the
Capitol, where she meets with our elected representatives and attends informative meetings about ACA movement and predicted changes to the healthcare law, etc.
She has been consistently active in ETAHU since 1997, primarily in a legislative role
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ETAHU’s Annual Symposium
“STAY ENGAGED/STAY INFORMED/PART III”
One Day, 5 hours of CE, Lunch, Vendors, Drawings, Silent Auction
Date: April 20, 2018
Time: All Day
Place: Studio Movie Grill
Tyler, TX
We will be having a great line-up:
Carolyn McNairy—ERISA Compliance and Health Care Reform—
Course #89355; Provider #32408; 2 Hours
Rita Rolf—ABC’s of Disability Laws: ADA and FMLA Course #111062: Provider #32408; 1 Hour
Shannon Meroney—How Do We Make Texas Great Again Course #111458: Provider #32408; 1 Hour
Carol Bailey—Why Do Drugs Cost So Much
Course # TBA; Provider #32408; 2 Hours

Be sure to have your clients save that date as well.
All Courses except for Shannon Meroney’s are SHRM Certified
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Presidents Triple Crown Program
NAHU has 20,000 members across the country, you are the reason we exist. Your participation in
lobbying and advocacy is the reason we’ve become a force in Washington and in state houses
across the country. Your recruitment efforts are why membership is up 33% over the past five
years. Your contribution of your time and talents is why we have over 200 chapters across the
country.
We never want to take these efforts for granted because, without you, we would suffer the fate experienced by countless other non profit associations: declining numbers, shaky finances and a demoralized membership.
NAHU created the President’s Triple Crown Program to recognize those members whose individual
contributions to NAHU help advance the association’s mission. Like baseball’s Triple Crown, it recognizes accomplishments in three key areas. However, while baseball’s Triple Crown hasn’t been
won since 1967, NAHU’s Triple Crown can be won every year by hundreds of our members.

Criteria
To qualify for the Triple Crown, within the calendar year (01/01-12/31), a member must:




HUPAC: Participate in $12 x 12 draft program or contribute $150 total for the
Membership: Recruit two or more new members
Advocacy: Use Operation Shout to send three or more messages

year

One, Two, Three—it’s that simple

Recognition
Members who meet these criteria will be recognized in a variety of ways, including a unique
“President’s Triple Crown” lapel pin, recognition in HIU, and on NAHU’s website.
Individually, the Triple Crown accomplishments are not difficult to do, but together they help reinforce NAHU’s position as America’s premier association for health and employee benefits professionals. Many NAHU members qualified in 2016, and we look forward to recognizing many more in
2017.
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Prescription Drug Costs
President Donald Trump makes big promises to reduce prescription drug costs, but his administration is gravitating to relatively modest steps such as letting Medicare patients share in manufacturer rebates.
Those ideas would represent tangible change and they have a realistic chance of being enacted. But it's not
like calling for Medicare to negotiate drug prices.
Skeptics say the overall approach is underwhelming, and Trump risks being seen as an ally of the powerful
pharmaceutical industry, not its disrupter.
The White House Council of Economic Advisers has released a 30-page strategy for reducing drug costs, and
it calls current policies "neither wise nor just." The plan focuses mainly on Medicare and Medicaid changes,
along with ideas for speeding drug approvals and fostering competition. "Despite promises to drastically lower
prices the mix of proposed changes does not appear likely to do so, even though there are some constructive
proposals," said John Rother, CEO of the National Coalition on Health Care, an advocacy group whose members include consumer organizations, medical societies, hospitals and insurers.
Polls show the high cost of drugs is a top concern of Americans, regardless of political leanings. In his State of
the Union speech, Trump seemed to foreshadow major change, saying "fixing the injustice of high drug prices"
is a top priority this year. "And prices will come down substantially," Trump added. "Watch."
As a candidate, Trump advocated Medicare negotiations and he called for allowing consumers to import lower
-priced medicines from abroad. But the White House strategy paper veers away from such dramatic steps. His
new health secretary, Alex Azar, was a top executive at pharmaceutical giant Eli Lilly.
Medicare negotiations and drug importation are unacceptable to the drug industry, which has spent tens of
millions of dollars since Trump's inauguration to influence the Washington conversation around drug prices,
including a high-profile TV advertising campaign portraying its scientists as medical trailblazers.
The White House strategy largely sidesteps the question of whether drug makers set their prices too high to
start with. Rather, it recommends changes to policies that the administration believes unwittingly lead to higher
prices, and suggests ways to speed drugs to market and increase competition. It takes aim at foreign governments that dictate what drug companies can charge their own citizens. Trump often has noted that the same
medications Americans struggle to pay for can be bought for much less abroad. The White House report examined 35 economically advanced countries, and found that U.S. consumers and taxpayers pay for more than
70 percent of drug company profits that fund innovation. "Other nations are free-riding, or taking unfair advantage," according to the review.
The industry defends its pricing by saying companies have to recoup considerable research and drug development costs within the limited window when brand drugs are protected from generic competition. But examples
of profit-seeking abound. An investigation by Sens. Charles Grassley, R-Iowa, and Ron Wyden, D-Ore., in
2015 found that the makers of the breakthrough hepatitis C drug Sovaldi decided to charge roughly $1,000 per
pill even though the company's own analysis showed a lower price would allow more patients to be treated.
Gilead Sciences disagreed with the senators' conclusion that it put profits before patients.
(cont on next page)
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Prescription Drug Costs (cont.)
The White House strategy recommends:
—working with states to revise Medicaid rules so manufacturers don't have an incentive to set artificially high
prices due to the rebates they provide the program for low-income people.
—changing the way Medicare pays for drugs administered in a doctor's office so Medicare doesn't reimburse
based on a fixed percentage of a drug's cost. Critics say the current system creates an incentive for doctors to
prescribe more expensive medications. The Obama administration proposed a similar change, but had to back
off.
—changing a requirement that insurers in Medicare's prescription program cover at least two different medications in each broad class of drugs. In some cases, that can tie the hands of insurers trying to negotiate lower
prices.
—requiring insurers to share rebates from drug companies with patients. Drug makers use the rebates to help
gain market share. Insurers say they plow the money into reducing premiums. But patient copayments are
usually based on the full price of the drug, before rebates. The issue is a major source of friction between drug
companies and insurers.
—revising the Food and Drug Administration's drug review and approval process to promote competition.
Many of the ideas can be pursued by the administration through rule-making, which means Trump can drive
change without a balky Congress. But whether that translates into a big hit with the public is unclear. There's
no estimate from the White House of the potential impact on prices.
Financial analyst and former drug company executive Richard Evans said the administration plan would help
bring down costs, but not to the same degree as giving Medicare a direct role in setting prices.
"Convincing the average voter who is upset about drug prices that this is the path to righteousness is going to
be a hard sell," Evans said.
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In the past 18 months, researchers have published over 16,000 studies related to a
gene-altering technique called CRISPR—such as altering mouse genes to repair genetic disease. But one of the most over-looked apps could be revolutionizing our
food system.. The method could eventually be used to tweak almost everything we
eat. Unlike the old, laborious GMO techniques that raised the suspicions of many
consumers, CRISPR allows for the quick and simple deletion of a gene. Researchers
have already created a variety of pig with leaner cuts of pork. Whether the public
will buy into CRISPR remains to be seen.
Fast Company
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The face and head truly provide a window into your counterpart’s soul:










Someone who is trying to hide something will tend to avoid eye contact with you or
break eye contact as he or she speaks untruthful words.
Someone who is bored may gaze past you or glance around the room.
Someone who is angry with you or who feels superior may maintain piercing eye
contact.
Someone who is evaluating what you are saying may turn his head slightly to one
side, as thought to hear you better.
Someone who is uncertain about what is being said may tilt his head slightly.
Someone who is being honest and trustworthy maintains good eye contact and will
smile.
It’s Negotiable
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Robert Scoble’s Weblog Manifesto offers good tips for your work-related blog or other responses
online:









Tell the truth, the whole truth, and nothing but the truth.
Post fast on both good news and bad. It’s about building long-term trust. The trick to building trust is
to show up.
Use a human voice. Don’t get lawyers or PR professionals to modify your voice. We can tell, believe
us.
Have a thick skin. Even if you’re behind the world’s favorite product, people will say bad things about
it.
Under-promise. Over-deliver.
If you screw up, acknowledge it. Fast. And tell us how you’ll unscrew it.
Be transparent. Show that you have nothing to hide.
Naked conversations
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Will offering benefits boost or break your young company? It turns out that
timing is everything. Neither viability nor growth-stage companies use benefits
widely. If your company is brand new, this is a wise decision. But if your company
has been around for a few years, you may be underusing them. In a 7-year study of
5,000 companies started in 2004, young startups that added even a single benefits
saw a profound negative effect on lifespan due to diverted resources. On the other
hand, growth companies saw a major boost in longevity when they offered a single
benefit, an effect compounded as more were added.
Inc.
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People don’t like to say no: When Nathan Michaud of the Island Institute hatched a plan to track lobsters by using imprinted
rubber bands, no one in his organization said no. Of course, no
one said, “Yes, do it!” either. There are plenty of organizations
where the usual response is to do nothing, or to stall, or to object, but not too strenuously. A project with a champion will
prevail in each of these cases. If you look someone in the eye and
say, ‘I’m going to make this happen unless you insist that I stop,”
more often than not, you’ll get what you ask for.
Meanwhile, remembering that leveraging an idea through an
organization is a journey, not an event, can dramatically increase
your odds of success.
Free Prize Inside
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A smattering of negotiation thoughts:











Your job is not to be liked. It is to be respected and effective.
Never, ever, spill your beans in the lobby—or anywhere else.
Never enter a negotiation—never make a phone call—without a valid agenda.
You do not need it. You only want it.
Without vision, there is no action.
Always show respect to the person blocking your deal.
The clearer the picture of pain, the easier the decision-making process
The value of the negotiation increases by multiples as time, energy, money, and emotion are spent.
Let the adversary save face at all times.
Who are the decision makers? Do you know all of them?
Start With No
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Sellers are responsive to time pressures—perhaps more than buyers. These buyer-imposed
deadlines can electrify sellers into action:











The money to buy won’t be available after June 30.
I need a price by tomorrow.
I plan to place the order by Monday.
If we can’t agree, I’m going to talk to your competitor tomorrow.
Bids will not be accepted after June 1.
Just give me a ball-park estimate of the cost. I need it tomorrow.
The fiscal year ends December 31.
Here’s my production schedule; if you can’t meet it, that’s it.
The buyer goes on vacation Monday.
The procurement approval committee meets tomorrow.
.

Give & Take
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CERTIFIED IN LONG-TERM CARE (CLTC)
The CLTC program is the #1 designation in the LTC industry with over 18,000 graduates to date. Now
this program is available in an online, study on-demand format: CLTC e-learning.
CLTC eLearning recreates the live two-day CLTC Master Class experience with 13 learning modules
recorded in a live, interactive audience that’s so realistic it feels like you’re in the class.














Module 1 Introduction to Long-Term Care
Module 2 The 3-Step Planning Process
Module 3 Long-Term Care Services
Module 4 What Pays for LTC
Module 5 Medicare and V.A. Benefits
Module 6 Medicaid (Part 1)
Module 7 Medicaid (Part 2)
Module 8 Long-Term Care Insurance (Part 1)
Module 9 Long-Term Care Insurance (Part 2)
Module 10 Tax Qualified LTC Insurance
Module 11 Rate Stabilization, Partnership Plans & Groups LTC
Module 12 Suitability & Implementation of LTC Insurance
Module 13 Case Studies

Each Module contains:

35-55 minutes of video of the live CLTC Master Class

The PowerPoint from the class integrated into the video

Learning Objectives to keep you laser focused on key learning points

Assessment quizzes to better prepare for the final examination

A course notebook that can be used for notes and scripting
Special pricing for NAHU members: NAHU members receive a $200 tuition discount
Retail tuition: $1095 NAHU Member tuition: $895 (plus a $70 registration fee)
Facilitator-led programs are also available for local chapters.
For more information call 1-866-383-2075, or visit www.CLTC.com
For more information, please contact Farren Baer, vice president of Education.
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Get Your Registered Employee Benefits Consultant Designation

As of January 1, 2016 current students have until June 30, 2017 to complete their REBC designation through the American College.
Starting January 1, 2017 NAHU will take new enrollees. REBC has newly revised requirements
and for those of you that have already been earning NAHU certifications, you may be closer to
earning your REBC designation, than you think.
Earning the Registered Employee Benefits Consultant® (REBC®) designation elevates your
credibility as a professional. The field of employee benefits continues to evolve rapidly. A year
does not go by without new government regulations, new or modified coverages, and new
techniques for controlling benefit costs. To best serve their clients, professionals need to have
a current understanding of the provisions, advantages, and limitations associated with each
type of benefit or program as a method for meeting economic security. The designation program analyzes group benefits with respect to the ACA environment, contract provisions, marketing, underwriting, rate making, plan design, cost containment, and alternative funding methods. The largest portion of this course is devoted to group medical expense plans that are a
major concern to employers, as well as to employees. The remainder of course requirements
include electives on topics serving various markets based on a broker’s client needs

Contact Us:
Login assistance or technical support with NAHU Learning Institute platform
877-880-1335 or support@inreachce.com
Online Exams
866-339-3900 or support@netstudy.com
NAHU Student Services
844-257-0990 or professionaldevelopment@nahu.org
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An important element of success is learning to give compliments. Don’t flatter—compliment. Flattery is suspect. A sincere compliment is appreciated.
It may take practice to learn to deliver a compliment gracefully, without awkwardness or even a hint of insincerity in your voice. But there are many opportunities. Look for them and you will find them—and eventually your family, other
friends, and your business associates will accept them graciously. Expect a degree
of skepticism at first from others. But as the giving of praise becomes part of your
normal behavior, people will gradually recognize your sincerity.
Rogers’ Rules for Success

i)
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New Member Information
People to contact with questions:
Mary Ann Blair , President - mblair@hbins.com
Chad Panepinto, President Elect – chad.panepinto@allstate.com
Cynthia Swanson, Secretary – Cynthia.swanson@hibbshallmark.com
Rachel Huber, Membership – rhuber1@metlife.com
Jeff Sherrod, Treasurer - jeff_sherrod@uhc.com

Meetings:
Every third Friday at Hollytree Country Club, Tyler, TX
Time – 11:30 registration/lunch; Program begins at 12:00

Websites:
East Texas Association of Health Underwriters – www.etahu.org
Texas Association of Health Underwriters – www.tahu.org
National Association of Health Underwriters – www.nahu.org

Please be sure to visit all the websites for information on what is available as a
member.
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ETAHU RECAP
2017 – 2018
“STAY ENGAGED/STAY INFORMED”
PRESIDENT: MARY ANN BLAIR, RHU, REBC
MAY:
May 19TH - INSTALLATION OF 2017 – 2018 OFFICERS
CONDUCTED BY RUSY RICE
JUNE:
I attended the NAHU Convention in beautiful Orlando, Florida – June 24 -28 “THE FUTURE IS HERE”. ETAHU won the coveted Pacesetter Award yet again! Joe Phifer,
ETAHU member was awarded the Distinguished Service Award.
JULY:

INTRODUCING THE 2017 -2018 ETAHU BOARD OF DIRECTORS
AND EXECUTIVE COMMITTEE:

PRESIDENT:
MARY ANN BLAIR, RHU, REBC
PRESIDENT ELECT: CHAD PANEPINTO, MBA
SECRETARY: CYNTHIA SWANSON
TREASURER: JEFF SHERROD, RHU
IMMEDIATE PAST PRESIDENT: D’ANN MILLER, AAI, SGS, CLTC, LPRT
LEGISLATIVE & HUPAC CHAIR: TONI MELTON, SGS
PROFESSIONAL DEVELOPMENT CHAIR: JENNIFER HENRY
AWARDS AND COMMUNICATIONS CHAIR: CYNTHIA SWANSON
MEDIA PUBLICATIONS CHAIR: BRANDA MASSEY, SGS, CBC
TV/RADIO RELATIONS CHAIR: CRAIG SMITH AND JANA MCJUNKINS
MEMBERSHIP RECRUITMENT & RETENTION CHAIR:
RACHEL HUBER
SPONSORSHIP CHAIR:
ANGIE PASCUAL
PUBLIC SERVICE CHAIR: MEGAN BISCOMB
HOSPITALITY CHAIR: WENDY BRATTELI
WEBSITE CHAIR:
KIM BRALY, SGS
TRUSTEES:
D’ANN MILLER
BEVERLY NORMAN

JULY 21ST : D’Ann Miller, Immediate Past-President presented: TOPIC: The
What and Why of Transparency – 1 HR CE
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ETAHU RECAP

(cont)

AUGUST 18TH :
EDUCATION DAY/CLIENT EVENT – WILLOWBROOK COUNTRY CLUB
STAY ENGAGED: 4 – HOURS OF CE PRESENTED BY:
CAROLYN McNAIRY, RACHEL HUBER, MIKE SMITH
BOOT CAMPAIGN – RE-BOOT PROGRAM – FEATURED LUNCH SPEAKER
– ETAHU PRESENTED A CHECK FOR $1,000.00 TO THE BOOT CAMPAIGN.
AUGUST 17TH : I ATTENDED THE TAHU 1ST QUARTERLY MEETING IN
RICHARDSON, TX.
CYNTHIA SWANSON, D’ANN MILLER, WENDY BRATELLI AND I AUGUST 10
– 11 - ATTENDED THE REGION VI LEADERSHIP MEETING IN SCOTSDALE, ARIZONA
SEPTEMBER 15TH: GENTRIE POOL – 1 HR CE: I WANT! I WANT OUT! IS
THIS A QUALIFYING EVENT?
LEE MANROSS – 1 HR CE: HEALTH INSURANCE LEGISLATION – SNOOZER OF GAME CHANGER?
ETAHU CHAPTER GOLD CERTIFICATION RECEIVED
OCTOBER 20TH: CAROL BAILEY – 1 HR CE: NEW PUSH FOR GENERICS
OCTOBER 19TH: I ATTENDED TAHU 2ND QUARTERLY MEETING IN HOUSTON, TX.
NOVEMBER 16TH: RITA ROLF – 1 HR CE: DISABILITY PROTECTION OR ABILITY PROTECTION
DECEMBER 15TH: BOARD/MEMBERSHIP MEETING – HAPPY HOUR
BJ BREWHOUSE; RECOGNITION FOR LPRT WINNERS, TRIPLE CROWN,
NEW DESIGNATIONS/CERTIFICATIONS
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ETAHU RECAP

(cont)

JANUARY 19TH : RUSTY RICE – 1HR CE: LEGISLATIVE UPDATE
JANUARY 23TH : 24TH LEGISLATIVE DAY – AUSTIN, TX – ATTENDED BY
CYNTHIA SWANSON, WENDY BRATELLI, AND I.
JANUARY 24TH: I ATTENDED TAHU 3RD QUARTERLY MEETING IN AUSTIN,
TX.
FEBRUARY 16TH: JANET TRAUTWEIN – WEBINAR – 1 HR CE – POLITICAL POLICY UPDATES
FEBRUARY 25-28 – 2018 NAHU CAPITOL CONFERENCE – WASHINGTON
D.C. - “SHAPING HEALTHCARE’S FUTURE THROUGH ADVOCACY” ATTENDED BY: MARY ANN BLAIR, CHAD PANEPINTO, WENDY BRATELLI.
MARCH 15TH : RECAP OF 2018 CAPITOL CONFERENCE
PRESENTED TO THE ETAHU MEMBERSHIP BY MARY ANN BLAIR, CHAD
PANEPINTO, WENDY BRATELLI.
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2017-2018

President

Mary Ann Blair

903-939-6403

mblair@hbins.com

President Elect

Chad Panepinto

469-406-9474

chad.panepinto@allstate.com

Treasurer

Jeff Sherrod

903-759-2471

jeff_sherrod@uhc.com

Secretary/ Newsletter/
Awards
Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

Professional Development Jennifer Henry

713-614-4008

jennifer.henry@ebctx.com

Website

Kim Braly

903-581-0077

kbraly@threlkeld.com

Public Service

Megan Biscomb 903-570-4535

megan@friesen-strain.com

TV/Radio Relations

Craig Smith
903-509-2292
Jana McJunkins 903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassiramce.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Hospitality

Wendy Bratteli

903-570-5351

wendybratteli@sbcglobal.net

Membership/Retention Rachel Huber

972-246-3849

rhuber1@metlife.com

Legislation

903-572-4366

tmelton@higginbotham.net

Immediate Past President D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

Trustees

469-222-6055
903-343-6647

NormanB1@aetna.com
Dann.Miller@hibbshallmark.com
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Toni Melton

Beverly Norman
D’Ann Miller
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