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“Life has many ways of testing a person’s will,
either by having nothing happen at all or by having everything happen all at once.” Herm Albright

Be Sure to wear your green to the meeting!

DON'T LOSE HEART!!!
LAUGHTER IS THE BEST MEDICINE
A Cheerful Heart doeth Good like a Medicine
2016-2017 ETAHU
Protecting the Consumer’s Future – America’s Benefit Specialist

March, 2017 / President’s Message
Mary Ann Blair, Toni Melton, Kim Braly, Wendy Brattelli and I attended NAHU’s 2017 Capitol Conference in Washington, D.C.
This Conference was from February 12 th – February 15th. The atmosphere was Positive. NAHU’s message was that our opportunity has arrived!
It was clear that the first mission is to stabilize the marketplace. I was most impressed by U.S. Representative Mike Kelly’s
(R-PA 3rd district) perspective and remarks from Senate Lamar Alexander (R-TN) – Chairman of the Senate Health, Education,
Labor & Pensions Committee. They both seemed to “get it”. Mike Kelly previously owned a Cadillac dealership and he really
understands small business.
We had the great opportunity to talk with our Congressman Louie Gohmert and his staff. Congressman Gohmert also
agreed to lead our night time tour of the Capitol. This tour lasted at least 4 hours. We are BLESSED to have this man’s representation.
Toni Melton had an appointment with Representative John Ratcliffe’s aid. Staff members are often the “ears” and relied
upon to furnish important information. We never feel slighted when we have the opportunity to talk with a valued aid.
We learned and established resource relationships.
Our membership luncheon on February 17th featured Carolyn Goodwin presenting “Public Safety Nets”.
The March 17th meeting hopes to provide a Legislative hour presented by the aforementioned Cap Conference attendees.
We are really excited about our Client Symposium on April 21st at Studio Movie Grill. The speaker line up is AMAZING!
On the State level, our lobbyist informed us about a new statewide healthcare advocacy coalition, called TEXANS FOR AFFORDABLE HEALTHCARE. They formally launched to expose the non-transparent, anti-Consumer tactics frequently used by
freestanding emergency rooms (FSERs). They intend to advocate for legislative solutions to protect Texans from the unexpected and exorbitant billing associated with FSERs and will work with lawmakers this session to increase cost transparency,
expand billing protections (balance billing) and mediation.

The Annual TAHU convention will be April 26-28th at the Royal Sonesta Hotel in Houston, Texas.
Please make plans to join us.

Derella Ann Miller (aka D’Ann) – 2016-2017 ETAHU President
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ETAHU
CALENDAR OF EVENTS 2017
March 2017
March 17, 2017

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: The Cap Conference Attendees
Topic: Update from Washington

April 2017
April 21, 2017

April 26-28

ETAHU Board Meeting—TBD
Symposium
Location—Studio Movie Grill
Speakers: See page 7
Courses: See page 7 Courses: # See page 7
Course times : See Page 7
Provider: # See Page 7
TAHU Convention—Houston

May 2017
May 19, 2017
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rusty Rice
Courses: Ethics The NAHU Way
Course time : 2 hours
Provider: # 32408

Courses: #3101
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Toni Melton (Legislative Chair) - Toni received a Bachelor of Business Administration in marketing from
Stephen F. Austin State University. With more than 25 years of experience in employee benefits, the last 20
have been with Capps Insurance, now merged with Higginbotham in Mount Pleasant . Prior to that, she was
marketing director for a national structured settlement broker in Dallas for 10 years.
Wendy Bratteli (Past President) - Wendy is a Vice President and Producer with Threlkeld & Co—she has
been with TCI since 1997. Wendy has a natural interest in current insurance legislation, and studies the nuances of the ACA law, and how it evolves to impact Employers and their employees. She holds designations as
Small Group Specialist, Certified Insurance Service Representative and NAHU’s Certified Health Reform
Specialist and certification for PPACA.
D’Ann Miller (President) -D’Ann began her insurance career in 1977 working in Property & Casualty for
ABC Insurance in Tyler, Texas. She worked with Hibbs Hallmark and Threlkeld from 1981 - 1983 when she
moved to Corpus Christi, Texas. After moving back to the Tyler area in 1985, she began working for
Threlkeld and Company and remained there for 28 years. During that time, she took on different roles from
CSR to In House Sales, Audit Coordinator, Supervisor and Manager overseeing a 5-person department.
D’Ann holds a General Lines Agent license and previously served on the TAHU (Texas Association of Health
Underwriters) board as Professional Development Chair for the state, working with all 14 chapters and publishing CE courses. She is the current ETAHU (East Texas Association of Health Underwriters) President,
holds designations for SGS (Small Group Specialist), CLTC (Certified in Long Term Care Insurance) and
qualified for NAHU’s (National Association of Health Underwriters) LPRT (leading producer round table)
designation.
Mary Ann Blair (President– Elect) - As an employee benefits specialist and consultant for over 25 years,
Mary Ann has focused on strategic planning and is dedicated in assisting employers develop customized benefit programs unique to their business goals and objectives. INSURICA Management Network, her parent company, equips Mary Ann with comprehensive tools and resources to better guide employers as they navigate
through compliance requirements and develop competitive benefit portfolios. Currently serving as ETAHU
Chapter President- Elect, Mary Ann previously held the office of ETAHU Chapter President: 2001 – 2002.
She has been involved in the East Texas community serving in various board positions and fundraising campaigns with the East Texas Crisis Center and CASA for Kids of East Texas.
Kim Braly (Website) -
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Looking for a flatter stomach? You can’t just go from “flab to abs” as the
infomercials promise—flab and abs are separate entities. Your flab sits
on top of your abdominal muscles. Abdominal exercises can firm your
abs, but you won’t notice the difference until you lose some of the overlay
of fat. And the only way to do that is to reduce overall body fat through
sensible eating and regular aerobic exercise. You already know that you
can’t reduce fat in ‘one spot’, right?
As for that washboard look, it’s not even healthy, especially for women, unless you’re one of the very few who are naturally lean through the
middle.

Health
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A black box, formally known as an event data recorder (EDR), is standard these days in 96% of new cars. It logs a variety of data regarding the
operation of the vehicle in which it’s installed including how fast you’re
going and whether you’re wearing your seat belt—along with details like
the status of your car’s throttle and brakes at any given moment.
This is the sort of data most likely to have legal implications, particularly in the event of an accident. The good news is that EDR’s do not track
your location, nor do they beam real-time info to feds, cops or mothers-in
-law. That’s what your smart phone is for.
Popular Mechanics
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Symposium
April 21, 2017
At Studio Movie Grill
Tyler, TX

Speaker’s on the list:
Stuart Bowie—FMLA: The Who, The What, and Why I Should Even Care!
Course#:103737 Provider#: 32408
Course Time: 1 Hour—SHRM Certified
Carolyn Goodwin—Employer Notification & Disclosure
Course#:94058 Provider#: 32408
Course Time: 1 Hour—SHRM Certified
Ross Carmichael - How to Survive a Health Plan Audit
1 Hour—SHRM Certified
Michael Stephens—Self Funding, A New Healthcare Solution for Small Employers
Course#:96004 Provider#: 32408
Course Time: 1 Hour—SHRM Certified
Bryan Flanagan—Lunch Keynote Speaker—Build Trust, Gain Commitment
1 Hour—SHRM Certified
What a great event!
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5 SHRM hours for your clients that need continuing education!
Be sure to send them a “Save The Date”
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East Texas Association of Health Underwriters
2017 Annual Sales Symposium
Friday, April 21, 2017 at Studio Movie Grill
8954 South Broadway Ave, Tyler, TX 75703
8:00 a.m. to 4:00 p.m.
Lunch Included
Registration will begin at 8:00 a.m. - Program to start promptly at 8:30
Individual Registration Form
Name
Address
City
Phone
E-mail

Company Name
State

ZIP
Fax

Registration Fees (check one box):
$50 for ETAHU Business Clients (Client of:_________________)
$50 for SHRM Members
$75 for ETAHU Members
$100 for Non-ETAHU Members
Method of Payment: ______Check Enclosed (Payable to ETAHU) or Credit Card*
Charge my credit card in the amount of $_________ as follows (circle one):
Master Card
Visa
American Express
Discover
Cardholder Name_________________________________________________________
Card Number____________________________________________________________
VAL Code (3- or 4-digit code on card)_______________Exp. Date_________________
Signature________________________________________________________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my billing statement will read “East Texas Health Underwriters.”
Please RSVP by Monday, April 7, 2017

Please mail this form with payment to:
ETAHU

P.O. Box 133214 Tyler, TX 75713-3214

If you have any questions, please contact:
Mary Ann Blair (President-elect) at 903-939-6403 or mblair@hbins.com
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Even the most well-thought-out argument won’t get you anywhere if your audience doesn’t want to hear it. Here are a few ideas for reaching the ears of those who
won’t listen:


Know the needs of the person to whom you are speaking. The beginning of the conversation could be, “What’s on your mind?” It’s a way of conducting your own market research.



Simple messages are the most effective: Small beats large, short beats long, and plan
beats complex. The more understandable, the more credible.



It’s tough to get people to think outside of their day-to-day lives or preconceived
thoughts, but the word imagine can help tremendously: “Imagine if I hadn’t been
there to save our top account…”
Best Life
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Presidents Triple Crown Program
NAHU has 20,000 members across the country, you are the reason we exist. Your participation in lobbying and advocacy is the reason we’ve become a force in Washington and in state houses across the country. Your recruitment efforts are why membership is up 33% over the past five years. Your contribution of
your time and talents is why we have over 200 chapters across the country.
We never want to take these efforts for granted because, without you, we would suffer the fate experienced by countless other non profit associations: declining numbers, shaky finances and a demoralized
membership.
NAHU created the President’s Triple Crown Program to recognize those members whose individual contributions to NAHU help advance the association’s mission. Like baseball’s Triple Crown, it recognizes accomplishments in three key areas. However, while baseball’s Triple Crown hasn’t been won since 1967,
NAHU’s Triple Crown can be won every year by hundreds of our members.

Criteria
To qualify for the Triple Crown, within the calendar year (01/01-12/31), a member must:




HUPAC: Participate in $12 x 12 draft program or contribute $150 total for the
Membership: Recruit two or more new members
Advocacy: Use Operation Shout to send three or more messages

year

One, Two, Three—it’s that simple

Recognition
Members who meet these criteria will be recognized in a variety of ways, including a unique “President’s
Triple Crown” lapel pin, recognition in HIU, and on NAHU’s website.
Individually, the Triple Crown accomplishments are not difficult to do, but together they help reinforce NAHU’s position as America’s premier association for health and employee benefits professionals. Many NAHU members qualified in 2016, and we look forward to recognizing many more in 2017.
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Medicare coverage generally kicks in at 65, and the deadlines matter. The initial
enrollment period—the three months before you turn 65, your actual birthday
month, and the three months after—applies to all forms of Medicare. That’s Part A
(hospital). B (doctor an outpatient costs), C (private Advantage plans that cover A
and B), and D (prescription drugs). Miss that window and face serious consequences. For one thing, you’ll have to wait until the annual enrollment period for
Part A and B; that runs from January to March each year More problematic, late enrollment triggers pricey surcharges which last a lifetime.

Money
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A tool for self-feedback: Pick one thing that you want to get better at. Then list benefits by
completing the sentence, “If I do “x”, then…” until you exhaust the benefits. As you get deeper
into it, the answers become less corporately correct and more personal. I employed this with a
Marine general who initially resisted, but eventually relented: “If I become less judgmental, I
won’t have so much trouble with the clowns at HQ.” The 2nd and 3rd sentences were sarcastic,
too, but less so. The 6th sentence was, “If I become less judgmental, my children might talk to
me again.”
As the benefits you list become less expected and more meaningful to you, that’s when you
know that you’ve given yourself valuable feedback.

What Got You Here
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Never forget: Everybody is somebody’s somebody. It was a typical luncheon place.
A customer was angry with one of the young waitresses. He was loud and rude before
storming out. His overreaction caused the teenager to cry. Other kids watched. One of
them said, “I know that guy. He’s a salesman. I’ve seen him in my father’s office.” Then
and there, each kid planned to tell their parents not to do business with that guy.
Being nice to somebody’s somebody may not get you a client. But being hurtful to
somebody’s somebody could hurt you. Rainmakers make friends, not enemies.
How to Become a Rainmaker
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One way to gather suggestions for controlling costs is to develop a questionnaire for
employees, perhaps to bring with them to annual reviews. Example:


What do you do now that you believe is a ‘waste of time’ or could be better done by
someone else?



If you were spending your own money to pay for what takes place in your department,
what would you change or eliminate?



Are you aware of machinery or equipment we could buy that could help you do your
job faster or more efficiently?



How can we simplify or reduce paperwork and forms you fill out or process?



List 3 ways to cut costs.

Cost Control Strategies
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Pictures from DC!

At Trump International Hotel
Wendy, MaryAnn, D’Ann & Kim

With Louie Gohmert
Wendy, D’Ann, Louie, MaryAnn & Kim
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Outside the Capital
MaryAnn, D’Ann, Kim & Wendy

Outside the Supreme Court
MaryAnn & Wendy
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Pictures from DC!

Toni with Rep. Ratcliffe
Lauren, Kim, Rocky, Wendy & Christen in Philly

Kim, Wendy, MaryAnn & D’Ann
Wendy & Kim
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HUPAC is the political action committee of the National Association of Health Underwriters
(NAHU). It is the expression of our First Amendment rights to free speech and association guaranteed under the Constitution. Such political expression has become far more than a useful option for professionals in a heavily regulated business like the health insurance industry. It has become a necessity.
HUPAC is registered with the Federal Election Commission. Since NAHU and similar organizations are prohibited from making political contributions, HUPAC was created to allow contributors to combine their financial support to a candidate to achieve maximum effect.

HUPAC's Mission:
"The purpose of the National Association of Health Underwriter's (NAHU) Political Action

Committee (HUPAC) is to raise funds from NAHU members for the purpose of supporting the
political campaigns of candidates who believe in private sector solutions for the health and financial security of all Americans."

HUPAC HAS TWO FUNDS
The candidate fund accepts individual contributions through personal credit cards or bank accounts. Funds from this account are given to political candidates, both challengers and incumbents, Democrats and Republicans. Only NAHU members, their spouses and staff can give up to
$5,000 each year.
The administrative fund accepts businesses and individual contributions. State and local chapters
can also contribute. Money in this account goes to the operating costs of HUPAC so that the candidate fund can be reserved solely for political contributions. Unlike the candidate account, there are
no contribution limits on the administrative account.
Contact Toni Melton for a contribution form.
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For a great deal Contact Angie Pascual , ETAHU’s Sponsorship Chair at
Angela_pascual1@uhc.com
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 7 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
90+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2016-2017

President

D’Ann

Miller

903-343-6647

Dann.Miller@hibbshallmark.com

President Elect

Mary Ann

Blair

903-939-6403

mblair@hbins.com

Treasurer Past President

Jeff

Sherrod

903-759-2471

jeff_sherrod@uhc.com

Cynthia Swanson

903-561-8484

Cynthia.swanson@hibbshallmark.com

Professional Development

Jennifer

Henry

903-581-2400

Jhenry@sellerspatterson.com

Website / Trustee / Past President

Kim

Braly

903-581-0077

kbraly@threlkeld.com

Public Service

Megan

Biscomb

903570-4535

megan@riesen-strain.com

TV / Radio Relations

Craig
Jana

Smith
McJunkins

903-509-2292
903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassurance.com

Media Publications

Brenda

Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie

Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership / Retention

Chad
Andy

Panepinto
Schoppert

469-406-9474
469-525-0865

chad.panepinto@allstate.com
AndyS@alwayscarebenefits.com

Trustee

Beverly

Norman

469-222-6055

NormanB1@aetna.,com

Legislation

Toni

Melton

903-572-4366

tmelton@higginbotham.net

Immediate Past President

Judith

Robinson

903-526-7300

jrobinson@cfgtexas.com

Secretary, Newsletter, Past President

Hospitality
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