ETAHU Review
A Monthly Publication of the Award Winning
East Texas Association of Health Underwriters

June 2018 Stay Engaged!

July 20, 2018
Location: Hollytree Country
Club
Topic: Small Employer Health
Specialty Certification—An Update
Course #: 87291
Provider #: 32408
Speaker: Carolyn Goodwin

In
InThis
ThisIssue
Issue
2
President’s Report
3
Calendar of Events
4
June Speaker – Hennesey Terry
5
New Board
6
Money
7
Get Certified
8
Save The Date—SGS Renewal
9
Netflix—Who’s Watching Who
10 LPRT
11 LPRT Winners!
12 Computing
13 Health & Fitness
14 Meeting Dates
15 The Art of the Huddle
16 Food For Thought
17 Toot Your Own Horn
18 Common Sense
19 Goals
20-21 Feds and Drug Prices
22-23 Be Sponsor
24 ETAHU Board 2017-2018

2017-2018 ETAHU
Protecting the Consumer’s Future – America’s Benefit Specialist
Stay Engaged

June, 2018 / President’s Message
June Greetings ETAHU:
It’s with great pride and gratitude that I submit this - my farewell letter to ETAHU’s membership. Over the past
year I have had the opportunity to represent our chapter in a variety of local, state and national events. It has
been a privilege to participate in those activities and to meet and get to know many of you better.
To those who invested your valuable time by serving on the board –
I truly thank you for the great support. ETAHU celebrates a very successful year due in large part to the investment of time and talent of our board members and support of the membership.
I sincerely hope you found our chapter activities throughout the year relevant and beneficial to your professional
development with varied opportunities of speakers and continuing education throughout the year. We face a
very positive future in a dynamic industry. I encourage you to stay “engaged and informed “– our clients need us
to be prepared and knowledgeable.
I would like to thank Krista Palmer for coming from Ft. Worth to do our May meeting presenting Benefit Continuation: COBRA & FMLA, the Common & Costly Mistakes. Don’t miss Krista’s return for Education Day in September!
The Region 5 & 6 Regional Leadership Conference in New Orleans held the first weekend in June was attended by
Chad Panepinto & Cynthia Swanson.
Finally, I invite you June’s meeting with a 1 hour CE presentation by Hennessy Terry (Met Life) and to July’s
meeting to participate in the induction ceremony of our 2018 -19 chapter officers.
Thank you for a great year and best wishes for continued success into the future.
Respectfully Submitted,

Mary Ann Blair, RHU, REBC
ETAHU Chapter President; 2017-18

“Take care to get what you like or you will be forced to like what you get”
George Bernard Shaw
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ETAHU
CALENDAR OF EVENTS 2018
June 2018
June 1—2, 2018
June 15, 2018

June 23-26, 2018

Regional Leadership Meeting—New Orleans, LA
ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Hennesey Terry
Course: Modernizing Plan Designs for Today’s Market and
Understanding Dental Network’s Impact on Price,
Plan Value & Employee Saving
Course #:
Provider #: Met Life
Hours:1
NAHU Convention—Kansas City, MO

July 2018
July 20, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 9:00—3:00
Location—Hollytree Country Club
Speaker: Carolyn Goodwin
Course: Small Employer Health Specialty Certification—An
Update
Course #: 87291 Provider #: 32408 Hours: 5
Officer Installation: Noon

August 2018
August 3, 2018
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30-2:00
Location—Hollytree Country Club
Speaker: Mike Smith
Course: Major Medical Mess
Course #: 111993
Provider #: 32637 Hours: 1
Course: Decision: Group Health or Medicare
Course #: 92949
Provider #: 32637 Hours: 1
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Hennesey Terry is the MetLife Representative for the East Texas
area. She is originally from Winchester, Massachusetts but currently lives in the Uptown area of Dallas. Before working for MetLife, she attended Miami University in Ohio, studying History and
Economics. Hennesey has been at Met the past two years, both
working in the Boston and Dallas offices. Her hobbies include trying out new cooking recipes and traveling with friends and family.
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President: Chad Panepinto
President Elect: Open
Secretary/Hospitality: Wendy Bratelli
Treasurer: Jeff Sherrod
*******************************************
Professional Development; Awards; Newsletter; Communications: Cynthia Swanson
Professional Development Co-Chair: D’Ann Miller
Website: Kim Braly
Public Service:
TV/Radio Relations: Craig Smith
Media Publications: Brenda Massey
Sponsorships: Angie Pascual
Legislation: Mary Ann Blair
Membership: Hennesey Terry
Immediate Past President: Mary Ann Blair
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Young adults may turn a deaf ear to the R word (retirement), but
they would do well to take heed—so would you. Let the numbers do the
talking: If a 22-year old contributes $150 per month to an account that
earns 8% annually, she/he will amass $676,000 by age 65. If his/her
employer throws in a 50% match, he/she will have a million bucks.
But if he/she waits until age 30 to start, he/she needs to save twice
as much for the rest of his/her working life to catch up.
While it may be unrealistic to save a big chunk of your salary, even
tiny contributions can have a big pay-off. Don’t wait. Start today.
Kiplinger’s Personal Finance
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SGS Renewal Class
Where: Hollytree Country Club
When: July 20, 2018
Time: 9:00 AM (Registration to start at 8:30)
Speaker: Carolyn Goodwin
Course Title: Small Employer Health Specialty Certification—An Update
Provider #: 32408
Course#: 87291
Hours: 5
You will need to be at this class if you want to renew your SGS designation. If
you do not have this designation you can still get 5 hours of CE credit.
Cost $50 for ETAHU Members
$75 for Non-Members
Renewal for the SGS Designation is $50
Total cost would be $100 to keep the designation.
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It’s not what you say you like, it’s what you do: Once upon a time, Netflix
used your ratings of movies to suggest additional viewing. But the scope
of personalization has broadened dramatically over the years at Netflix
and other companies. With the advent of movie streaming, real-time data
is available: what you watch, when you watch, the moment you stop, what
you watch next, whether you watch twice. Instead of relying on what you
say you like, the focus is on what you actually watch. Netflix has always
sensed a gap between people’s aspirations and behavior. Now they know
exactly what you really watch.
You May Also Like
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Soaring Eagle
D’Ann Miller
Scott Ward
LPRT
Judith Robinson
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As most astute PC users know, when you delete a file, it typically remains in Windows’
Recycle Bin until you empty the bin—or until it fills up with newer deleted files. But its capacity isn’t unlimited. If you want to change its size, right-click the Recycle Bin icon, select
Properties, and enter the size you want. You probably also know that you can permanently delete files from the recycle bin by right-clicking the icon and selecting Empty Recycle
Bin. The reason we have a recycle bin is, of course, to recover recent files that we accidentally trashed. It is not intended as a long-term file-recovery option.
Windows Secrets
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Health & Fitness
Saturated fat took a big hit a few decades back, when research linked it to heart disease. That science has been debunked, but the perception lingers. So let’s be clear: There
is no solid evidence that saturated fat puts your heart at
risk.
What isn’t controversial is the link between cardiovascular
health and sitting: The more time you spend on your duff the
more your heart attack risk spikes. A recent study found inactivity responsible for twice as many deaths as obesity, and
another study found that daily workouts don’t completely
undo the damage. So go ahead and enjoy a steak. Just earn it
with time on your feet.
Men’s health
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Please take note—starting in August of 2018 our meetings will be moved to
the first Friday of the Month.
So the August meeting will be on Friday, August 3, 2018.
They will still be at Hollytree unless noted.
So if you want to mark your calendars here are some dates to mark for the
next 6 months:
Friday, June 15th
Friday, July 20th
Friday, August 3rd
Friday, September 21st (Education Day) Studio Movie Grill
Friday, October 5th
Friday, November 2nd
December is undecided at this time
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The Art of the Huddle: How to run a prompt, productive, painless meeting.
Many companies embrace daily micro-meetings—also called huddles or
check-ins—as a way to keep everyone in sync. A vintage business tool, huddles
were proclaimed a must-do for growth companies by author Verne Harnish.
Short, daily meetings keep companies focused on the same goals, ensure timely answers to pressing questions, and enforce accountability. While most people hate the idea of any meetings, huddles are too streamlined to irk even hard
-core meeting grouches. They last no more than 15 minutes. They start on
time. And problem solving is forbidden. Beyond those ground rules, however,
huddles are endlessly customizable.
Inc.
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More blunt food for thought:






Inspect what you expect. Stuff doesn’t happen just because you expect it to happen; you have to make sure it happens by inspecting
the progress.
Medical and science breakthroughs—yes. But there are no brand
new breakthroughs to success. It’s not going to happen. Go back to
the old stuff, the stuff that has worked forever—stuff like taking responsibility, having integrity, being honest, and working hard.
Business an life are a lot like golf. It’s not so much about hitting the
right shot every time; it’s more about being able to correct a mishit.
No Time For Tact
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It may not come naturally for you to tout your own accomplishments—and it
can be uncomfortable. But it probably needs doing. Don’t be invisible;
 Keep a file of your accomplishments.
 Schedule regular progress review meetings with your boss.
 Be prepared for performance reviews.
 Know the market value of your time.
 Keep your boss informed of significant accomplishments.
 Take on more work than is expected.
 Assume projects no one else wants.
 Publicize your goals.
 Do good deeds and random acts of kindness
Personal Best
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Trust your common sense. It will tell you what to do. Try these guidelines:


Get your ego out of the situation. Good judgments based on reality. The more you
screen things through your ego, the farther you get from reality.



You’ve got to avoid wishful thinking. We allow want things to go a certain way. But
how things go are often out of our control. Good common sense tends to be in tune
with how things are going.



You’ve got to be better at listening. Common sense by definition is based on what
others think. Without your ear to the ground, you lose access to important common
sense.



You’ve got to be a little cynical. Others often pursue their own agenda at the expense
of common sense.
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The Power of Simplicity
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In sales, it’s easy to become consumed by customer issues, small talk, coffee,
or for that matter, anything but selling. The solution : self-discipline and keeping
your eye on the big goal.
First, every day, make an appointment with yourself. Decide what is the single
most important item in your sales day and focus on that.
Second, make sure that you understand your sales cycle. If you want to make
money in 90 days, and your sales cycle is 90 days long, you had better do something today, not tomorrow.
What’s the overall lesson? You can make a sale each day before lunch if you
start each day before lunch. In sales, it’s about the starts, not the end. Start something every day.
Make the Sale Happen Before Lunch
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Will Feds Give States Control Over Drug Prices?
While Congress remains gridlocked on health-care reforms—particularly drug prices—
states are increasingly taking matters into their own hands.
In September, Massachusetts submitted a waiver to the Centers for Medicare and Medicaid Services (CMS) that asks permission to exclude certain drugs from its Medicaid program, MassHealth.
It’s bold step, says Tom Dehner, Massachusetts’ former Medicaid director. The move, he
says, is an attempt to “take the next step in managing costs.”
Indeed, Medicaid costs have ballooned in recent years, with MassHealth now accounting
for 40 percent of the state’s budget. Massachusetts is hardly an outlier, as Medicaid programs
on average make up around 25 percent to 30 percent of states’ budgets. Prescription drugs
are often cited as a key factor in the rising costs, according to data from the Kaiser Family
Foundation (KFF).
By declining to cover more expensive drugs in favor of cheaper alternatives, Massachusetts’ Medicaid program will have greater leverage when negotiating drug prices, says Matt
Salo, director of the National Association of Medicaid Directors. “the minute you cross that
threshold and say, “We’re not going to cover that drug,” He says, “that suddenly creates a different dynamic between the payers and the manufacturers. You exclude one drug, that enables you to get better pricing. It’s 100 percent a great option.”
As it stands, state Medicaid programs receive hefty rebates from drug manufacturers. In
return, Medicaid programs are required to cover pretty much every drug approved by the
Food and Drug Administration (FDA). To put that in perspective, most private insurance
plans will decline to cover drugs when there is a cheaper or generic alternative.
Massachusetts is not alone in looking for more control over drug pricing. Arizona Medicaid
Director Thomas Betlach sent a letter t CMS Administrator Seema Verma in November asking, among other things, for greater decision-making power in what drugs Medicaid covers.
“States should be permitted the flexibility to exclude drugs until market prices are consistent
with reasonable fiscal administration and sufficient data exists regarding the cost effectiveness
of the drug,” he wrote.
Similarly, Maryland passed a law last year that allowed the state’s attorney general to sue
drug makers who hike prices without proper explanation. A judge struck down the law last
month.

(Continued)
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Will Feds Give States Control Over Drug Prices? (cont.)
The federal government has sent mixed messages on whether or not it’ll approve Massachusetts’ waiver. Verma has promised to give states more flexibility than was granted under
the Obama administration. But some observers think it’s unlikely she’ll approve this waiver
in its current form, arguing that the Trump administration is friendlier to pharmaceutical interests. Alex Azar, the current Health and Human Services (HHS) secretary, is a former pharma executive.
Most experts, thought, didn’t want to make any predictions on the timing or outcome of
the waiver, merely speculating that some kind of compromise is likely. One thing seems certain: If Massachusetts is allowed more leverage over drug prices, more states will certainly
follow similar waivers.
Lawsuits are also expected to follow, from either advocacy groups concerned about limiting
drugs or pharmaceutical interests.
Ross Margulies, a health-care lawyer with the law firm Foley Hoag, says the legal battle
over work requirements will be a good limitus test for this kind of waiver. When CMS allowed Kentucky to enforce work requirements on its Medicaid beneficiaries, a lawsuit from
patient advocacy groups was almost immediately filed and is still pending. If courts strike
downs the lawsuit and allow Kentucky to enforce work requirements, it could indicate that
states will also be allowed to take more control over the drug pricing formulary.
However, Margulies says that “there’s a technical legal argument to waive certain sections
of the rebate program,” the bigger question is how drug companies will react to that. “If a
state no longer guarantees coverage for products,” he asks, “will a manufacturer hold up their
end of the bargain for rebates? That’s trickier.”
The Pharmaceutical Research and Manufacturers of America has said that Massachusetts’
waiver is “unnecessary on top of the rebates Medicaid already receives,” according to Kaiser
Health News.
Meanwhile, regarding advocates’ concerns about limiting drugs, Salo maintains that Medicaid recipients in Massachusetts won’t suddenly be denied life-saving drugs. Rather, drugs
would be excluded after “a very carefully arrived at decision, taking into consideration expert
advice,” he says. They also wouldn’t exclude anything if it hasn’t already been excluded in
other plans.
Mattie Quinn Health Newsletter
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2017-2018

President

Mary Ann Blair

903-939-6403

mblair@hbins.com

President Elect

Chad Panepinto

469-406-9474

chad.panepinto@allstate.com

Treasurer

Jeff Sherrod

903-759-2471

jeff_sherrod@uhc.com

Secretary/ Newsletter/
Awards
Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

Professional Development Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

Website

kbraly@threlkeld.com

Kim Braly

903-581-0077

Public Service
TV/Radio Relations

Craig Smith
903-509-2292
Jana McJunkins 903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassiramce.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Hospitality

Wendy Bratteli

903-570-5351

wendybratteli@sbcglobal.net

Membership/Retention Hennesey Terry

972-246-3843

hennesey.p.terry@metlife.com

Legislation

903-572-4366

tmelton@higginbotham.net

Immediate Past President D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

Trustees

469-222-6055
903-343-6647

NormanB1@aetna.com
Dann.Miller@hibbshallmark.com
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Toni Melton

Beverly Norman
D’Ann Miller
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