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2018-2019 ETAHU
Protecting the Consumer’s Future – America’s Benefit Specialist
Protect Your Legacy

July, 2018 / President’s Message

It is the start of a new term for ETAHU and I greatly appreciate the opportunity to work with all of our members. It
is my goal to help bring new ideas and drive our great chapter into the future. We have traditionally had luncheons
on the 3rd Friday of each month. Starting in August we’re going mix it up a little. To help build our membership
and spur new ideas we are going to now have our meetings on the first Friday of each month.
I invite everyone to July’s meeting, Friday July 20th, which will consist of 5 hours of CE presentation by Carolyn
Goodwin for our SGS Renewal. Please keep in mind that this is only the renewal. Those without the SGS designation will only be receiving CE. We will also have an induction ceremony of our 2018 -19 chapter officers. This will
be held at Hollytree Country Club. Registration starts at 8am for the SGS class& the induction of officers will be at
Noon.
Our August 3rd meeting will have Mike Smith with 2 hours of CE – Major Medical Mess & Decision: Group
Health or Medicare. These 2 hours have also been SHRM certified.
Please be on the lookout for information for our September 21st Education Day which will be held at the always
popular venue Studio Movie Grill. We have a wonderful line up and we invite all of you to offer the invitation to
your clients. There will be great information for everyone.
I want to thank Hennessy Terry for her very informative CE last month. We look forward to her next enlightening
Continuing Education as well as her next batch of baked goods!
There is a reason that we have chosen “Protect Your Legacy” for this year’s motto. This is a fitting motto for not
only our industry but also our chapter. This is call to arms so to speak to make sure that we work together to keep
our industry in your capable hands. The more members we have as an association the more our voices are heard in
the political world. Solidifying your influence in the health world gives our clients faith that they are putting their
businesses and employee’s lives in the most capable hands. The more voices we have on our board and in our chapter insures that East Texas is represented for years to come. Our Association needs you.
Best Regards,

Chad M. Panepinto, MBA
ETAHU Chapter President; 2018-19
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ETAHU
CALENDAR OF EVENTS 2018
July 2018
July 20, 2018

ETAHU Board , Leadership & Strategic Planning Meeting—3:00—5:00
2025 Stonegate Blvd, Tyler, TX 75703
Please RSVP

July 20, 2018
ETAHU— 9:00—3:00
Location—Hollytree Country Club
Speaker: Carolyn Goodwin
Course: Small Employer Health Specialty Certification—An
Update
Course #: 87291 Provider #: 32408 Hours: 5
Officer Installation: Noon

August 2018
August 3, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30-1:00
Location—Hollytree Country Club
Speaker: Mike Smith
Course: Major Medical Mess
Course #: 111993
Provider #: 32637 Hours: 1
Course: Decision: Group Health or Medicare
Course #: 92949
Provider #: 32637 Hours: 1

September 2018
September 21, 2018
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ETAHU Board Meeting—TBD
ETAHU— 8:00—3:00
Location—Studio Movie Grill
Speaker: See Page 8 for agenda.
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Carolyn L. Goodwin, CBC, is President of Goodwin Benefits Group, LLC, and has worked in
the health insurance industry since 1992. She opened her own agency in 2007 after 15
years with CBIZ Benefits and Insurance Services, Inc. Her prior experience as a human resources professional included management of multiple health and welfare plans, oversight
of insurance contracts, claims adjudication and audit services, cost containment provisions
and employee communications.
Active in professional organizations and the human resources community, Carolyn maintains an active Life & Health Agent License in the state of Texas and non-resident licenses in
several other states. She earned her Chartered Benefit Consultant designation in 2006 a
certification in Consumer Directed Healthcare in 2007 and the Small Group Specialist designation in 2010. She is a past leader of the Texas and Dallas chapters of the National Association of Health Underwriters. Industry service includes sitting on quality improvement and
public policy committees for Dallas area insurance carriers.
Carolyn is a featured speaker on numerous topics directly related to the health insurance
industry. She is certified by the Texas Department of Insurance as a Continuing Education
Instructor on subjects that include the funding of healthcare benefits, professional ethics,
small group specialty, insurance mandates and tax free employee benefits.
Her contribution to the industry and to the Association has been recognized with numerous
awards at local, state and national levels. Carolyn and her husband Larry are the proud
grandparents of eight and spend what spare time they have touring the great state of Texas in their Airstream with their four legged kids, AJ, Katie and Reese.
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Website Sponsor
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Even couples who have a rock-solid relationship can discover they
have a different goals for retirement. A 2017 study of couples showed
that half if baby boomers don’t even discuss a post-career plan, much
less agree on it. Couples also have trouble expressing their expectations
for each other in retirement according to Dorian Mintzer, coauthor of
The Couple’s Retirement Puzzle.
The first logical step is to discuss up front how and where you want
to spend your retirement, Once you have the outlines of a plan, you still
need to identify how to pay for it. A financial planner can help you run
the numbers.
Kiplinger’s
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Are You Current on Self-Funding Trends?

.NAHU recently released the online Advanced Self-Funded Certification course. This new certification course takes a deep

dive into the complexities of self-funding and provides students with knowledge of current and upcoming trends so that you
stay ahead of the curve.
This five-hour course will begin with paying distinct attention to regulatory concerns, service model options, cost containment
strategies and underwriting. Class participants will walk through unique issues that self-funded plans must face due to mergers and acquisitions followed by a concentration of study covering the integration of next generation design elements in plan
design, transparency tools, quality based models, cost-sharing & control, tool integration & incentives and payment controls.
The cost of this course is $259 for NAHU members and $339 for non-members. Certification in advanced self-funding expertise and continuing education credits (status by state and rules) will be provided following completion of the course and an
online examination with a passing grade.
Click here for more information.

Have Questions?
Contact Student Services with questions or comments at 844-257-0990 or professionaldevelopment@nahu.org.

|
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Education Day!
Where: Studio Movie Grill
When: September 21, 2018
Time: 8:30 AM (Registration to start at 8:00)
Speaker Line Up :
Krista Palmer from TASC
Course Title: Are Your Ethics Compliant
Provider #: 32408 Course#: 111027
Hours: 2
Course Title: ERISA 2.0: Pitfalls, Penalties and Predicaments
Provider #: 32408 Course#: 107370 Hours: 1
Tanya Boyd of Tanya Boyd and Associates
Course Title: And the People Said...Amen!
Provider #: 32408 Course#: 111679 Hours: 1
Keyashia Barkins—Senior Investigator with the Department of Labor
Course Title: What To Expect from An EBSA Investigation
Provider #: 32408 Course#: 112388 Hours: 1
All Courses will be SHRM Certified—Invite your Clients!
Cost $75 for ETAHU Members
Cost $50 For Clients & SHRM members
$100 for Non-Members
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If you’re the baby of the family, these tips may help you navigate life better:












You’re probably a people person. If so working with people will give
you both opportunities and satisfaction.
Many last borns are ‘messies’ - learn to pick up after yourself.
Be aware of your gift to be funny, persuasive and charming—use it correctly.
Self-centered tendencies? Cure them by helping others—without fanfare.
Beware of being too independent.
Accept responsibility for yourself—in other words, stop passing the
buck.
Try dating first-borns—they just might float your boat.
The Birth Order Book
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New Member Information
People to contact with questions:
Chad Panepinto , President - chad.panepinto@allstate.com
Wendy Bratteli, Secretary – wendybratteli@gmail.com
Hennesey Terry, Membership – hennesey.p.terry@metlif.com
Jeff Sherrod, Treasurer - jeff_sherrod@uhc.com

Meetings:
Every first Friday at Hollytree Country Club, Tyler, TX
Time – 11:30 registration/lunch; Program begins at 12:00

Websites:
East Texas Association of Health Underwriters – www.etahu.org
Texas Association of Health Underwriters – www.tahu.org
National Association of Health Underwriters – www.nahu.org

Please be sure to visit all the websites for information on what is available as a
member.
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We’ve seen various security methods included on smartphones, including software protection such as PINS/patterns, and hardware protection in the form of fingerprint/retina
scanners. But there are other useful apps worth exploring. One category lets you know
who tried to access your device while you weren't looking. Third Eye is one such app.
Every time a person tries to access your device and enters the wrong PIN or password, the
Third Eyen app takes a screenshot of the intruder. The app offers rather basic features,
but people seem to like it in general. Ads are included, but can be removed for less than a
$1.
Android Headlines
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Health & Fitness


A study of 27 sedentary men found that three 20-second intervals of
all-out exertion offered the same health benefits as 45 minutes of
moderate exercise—both alternatives produced a 19% rise in cardio ability. Chances are that folks who are already fit won’t show such gains,
but there’s no denying the benefits of high intensity interval training.



Aspirin’s reputation as a wonder drug is growing. A task force has declared that a daily dose of the little white pill can cut the risk for
heart attacks, stroke and colon cancer for people over 50. The dosage
used is usually 75mg daily, but consult your doctor.

Men’s Fitness
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Please take note—starting in August of 2018 our meetings will be moved to
the first Friday of the Month.
So the August meeting will be on Friday, August 3, 2018.
They will still be at Hollytree unless noted.
So if you want to mark your calendars here are some dates to mark for the
next 6 months:
Friday, July 20th
Friday, August 3rd
Friday, September 21st (Education Day) Studio Movie Grill
Friday, October 5th
Friday, November 2nd
December is undecided at this time
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Some people are oblivious that their conversational partner would rather be
on his way than spend another 20 minutes with them. A few tipoffs:




Your partner answers every question with two syllables or fewer.
Your partner has already left the conversation with some part of his body; for
example, his hand on the doorknob.
Your partner is dropping frequent exit cues (comments that refer to a time
and place without you): “My brother is calling from Tibet in ten minutes and
I have to get home.”

Once you catch these ‘gotta go’ signals, get going yourself. Regardless of your
wish to fan the conversation back to life, let it die with dignity by being the first
to say good-bye.
Smart Speaking
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I have discovered there are only a handful of good ideas in the whole world.
You already know them. You have heard them your entire life. Here are some
of the main keys to being more successful:


















Take personal responsibility
Things change, so be flexible
Work smart and work hard.
Serve others well
Be nice to others.
Be optimistic.
Have goals; want something big for yourself.
Stay focused.
Keep learning.
Become excellent at what you do.
Trust your gut.
When in doubt, take action.
Earn all you can
Save all you can.
Give all you can.
Enjoy all you’ve got.
Above all keep it simple.
Larry Winget
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Food for thought or discussion: When it comes to whistle-blowing, don’t assume
that your company wants to hear from you. They may believe they do, they may
even have an official policy that says they do, and they may tell you they do. But
often, they don’t. Particularly if the problem involves ethical concerns which aren’t
as clear cut as legal issues. You might take the hit. I’m not advocating walking
away from misdeeds. Blowing the appropriate whistle can be a proud moment. But
be realistic. There’s a reason everyone talks about killing the messenger: History is
littered with dead messengers.
Work Would Be Great
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You wouldn’t hire a dog and bark yourself. The same is true of employees. If you hire someone to do a job, then train them properly, and
let them do it.
Don’t meddle. Give direction, provide tools and train, but don’t second-guess. Don’t hire an advertising agency and then write the ad copy.
Don’t go out on a sales call with a salesperson and then take over the call.
Hire good people. Have a discussion as needed on the ’what’ and the
‘why’. Then let them execute. Let them do the ‘how’. Be a resource, not
an over-the shoulder nuisance. Check in from time to time. Check up on
how the project is going, but don’t check over the work unless asked, or
until reaching an agreed upon checkpoint.
How To Become A Great Boss
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In sales, it’s easy to become consumed by customer issues, small talk, coffee, or, for that
matter, anything but selling. The solution: self-discipline and keeping your eye on the big
goal.
First, every day, make an appointment with yourself. Decide what is the single most important item in your sales day and focus on that.
Second, make sure that you understand your sales cycle. If you want to make money in 90
days, and your sales cycle is 90 days long, you had better do something today, not tomorrow.
What’s the overall lesson? You can make a sale each day before lunch if you start each day
before lunch. In sales, it’s about the starts, not the end. Start something every day.

Make the Sale Happen Before Lunch
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Bridging The Healthcare Gap
The U.S. healthcare worker shortage crisis is expected to intensify as waves of baby boomers retire but few workers remain to replace them. According to the U.S. Census Bureau, the
number of workers 65 and over is expected to increase 75 percent by 2050 while those 25 to 54
will likely increase only two percent.
According to Lynn Schroeder Vice President, Client Relations of The Council of Adult and
Experiential Learning (CAEL) retaining employees will be critical if companies in health care
are to ensure they have the workforce they need to succeed.
Plainly, there is a premium on retaining an organization’s talent, and the time is now for
companies to develop their strategy to protect against talent flight. It’s important for employers to understand that employees do not leave jobs because of money; in fact, they leave because they cannot see a viable path to advance within the organization.
The problem is particularly acute in health care because of the specific skills and training
needed to qualify for open positions. Typically employees have little time to understand the
job requirements and acquire the skills or training they might need so they can qualify for the
position and apply. Thanks to new tools like interactive career maps. Employees can understand their future within the organization and follow career path scenarios that also highlight
the skills and competencies they will need along the way.
These tools help employees take charge of their careers while also taking the pressure off
busy supervisors and managers who are likely not trained, prepared or even interested in having career conversations with employees.
For example, today’s interactive career pathing software like PathSavvy gives employees a detailed look at opportunities for advancement and development within the organization. Employees document their skills, education and interests, and are shown their percentage of
match with other roles within the organization. As well as the gaps where they need improvement. The self-guided career exploration tool helps empower employees to chart a clear path
to reach their goals, while also creating a personalized plan to help them enjoy a successful
and fulfilling career.
HR and management in turn benefit from the use of career pathing software which generates
data bout employee skill level, interests and education, all of which can be useful for providing
employee guidance and organizational workforce planning.

(Continued)
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Bridging the Healthcare Employee Gap (cont)
The data can help companies pinpoint skills gaps and identify talent they didn’t realize
they had which can fill open positions. It can also help the company identify and maximize
internal talent, taking the guesswork out of filling roles and aligning the right people with the
right jobs.
As the number of older Americans continues to rise, they will increasingly be leaving the
healthcare workforce and require more medical care which will place an enormous burden on
the nation’s healthcare delivery system. Employers who are committed to working with employees to develop a clear path forward within the organization will be rewarded by lower
turnover rates and a future-ready workforce ready to meet challenges of today—and tomorrow
Small Business Digest

My thoughts: Although this was written about healthcare workers—this also can apply to insurance agents that work with healthcare plans. According to the Insurance Journal the average age for an insurance agent today is 59. My question to you is—who will take your place
when you retire? Even if you do not to plan to ever retire—what happens to your clients when
something happens to you? This is the time to look forward and decide how do we get more
young people interested in the agent side versus the carrier side. And how do you get them on
your team? Now what are your thoughts?
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2018-2019

President

Chad Panepinto

469-406-9474

chad.panepinto@allstate.com

Jeff Sherrod

903-759-2471

jeff_sherrod@uhc.com

President Elect
Treasurer
Secretary/ Hospitality

Wendy Bratteli

Professional Development Cynthia Swanson

903-570-5351
903-561-8484

wendybratteli@sbcglobal.net
Cynthia.swanson@hibbshallmark.com

Newsletter/Communications/Awards
Professional Development Co-Chair D’Ann Miller 903-343-6647Dann.Miller@hibbshallmark.com
Website
Public Service

Kim Braly
Brenda Massey

903-581-0077

kbraly@threlkeld.com

903-561-8484

Brenda.Massey@hibbshallmark.com

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership/Retention Hennesey Terry

972-246-3843

hennesey.p.terry@metlife.com

Legislation

903-939-6403

mblair@hbins.com

Immediate Past President Mary Ann Blair 903-939-6403

mblair@hbins.com

Trustees

Dann.Miller@hibbshallmark.com
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Mary Ann Blair

D’Ann Miller

903-343-6647
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