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Stay Engaged

January, 2018 / President’s Message

Happy New Year ETAHU:
I hope everyone had a wonderful Christmas!
We had a great time at our December Fellowship meeting at BJ’s . We enjoyed the members that were able to
make it there.
Friday, January 19th at 11:30 am – 1pm
Our January luncheon sponsor is Principal Financial Group.
ETAHU would like to invite you to attend our upcoming luncheon and
1-hour CE – Legislative Update presented by NAHU’s President Elect - Rusty Rice.
TAHU’s 24th Annual Legislative Day in Austin will be January 24th.
February’s Luncheon will feature Pam Mitroff presenting a 1-hour CE
“ACA Employer Reporting – Form Completion How To’s”
REMINDER:
Check out the NAHU website for a wealth of information on professional development opportunities and events
throughout the year. Some of you may be interested in the upcoming annual Capitol Conference held in Washington, DC. February 26th – 28th.

Stay Engaged Mary Ann Blair, RHU, REBC
ETAHU Chapter President

“It is not how old you are, but how you are old”
Jules Renard
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ETAHU
CALENDAR OF EVENTS 2018
January 2018
January 19, 2018

January 24, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rusty Rice
Course: Legislative Update
Course: # 102607
Course time : 1 Hour
Provider: # 32408
TAHU’s 24th Legislative Day—Austin

February 2018
February 16, 2018

February 26-28, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Pam Mitroff
Course: ACA Employer Reporting—
Form Completion How To’s
Course: # 102713
Course time :
Provider: #
Capitol Conference—Washington DC

March 2018
March 16, 2018
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Rusty entered the insurance industry in 1993 after a 12 year career in the grocery industry. He has
been a member of NAHU since 1998 and immediately became involved serving various committee
roles for his local chapter in San Antonio including president in 2005. For his efforts he was awarded the chapters Underwriter of the year in 2007 and the Dave Clark Lifetime Achievement Award in
2010. Rusty also served at the state level becoming President in 2009 when the chapter won numerous awards. For his efforts he was awarded the NAHU Distinguished Service Award and NAHU
Presidential Citation. In 2012 Rusty was presented the Shirley Hutzler Legislative excellence Award
for his legislative achievements. He is also a recipient of the Ken Martin Excellence in Communication Award. In 2016 Rusty Received the highest honor bestowed upon a member to Texas, the Hollis Roberson Award.
Rusty has been at the forefront of legislation at both the local, state and national level attending every TAHU Legislative day and Capitol Conference since 2004. He was also a panelist in, then, Governor Perry’s Think Tank meeting regarding healthcare options and trends for Texas. He was also a
guest speaker in a mock congressional hearing of a joint effort of the Austin Community College District and the University of Texas. In 2010 Rusty also testified in front of the Texas Senate Commission on the State Affairs regarding the role of the insurance agent and the value they bring to public
they serve.
Rusty has also taught over 100 hours of Healthcare reform CE classes to association chapters, employer groups, their clients and the general public.
In 2013 Rusty was elected by the membership to serve as the NAHU Regional Vice President followed by Secretary in 2015, Vice President in 2016 and President Elect in 2017. He is slated to be
sworn in as NAHU President in 2018 at the Kansas City Annual Convention. In addition Rusty also
continues to serve the Texas chapter as TAHU Hollis Roberson Chair and San Antonio as Trustee
Emeritus.
Rusty is a Regional Vice President of Sales at Avesis Incorporated a National Vision, Dental and
Hearing Company servicing the states of Texas, Oklahoma and Louisiana. He is also oversees operations in various other markets through his network of Regional Sales Managers.
Rusty Lives in Boerne Texas with his Wife Lori, an insurance agent, and their 2 sons, Quinten and
Skyler. Rusty’s Daughter Morgan lives in Temple with her husband Derrick and Daughter Brazley
and son Ledger.
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ETAHU’s Annual Symposium
Date: April 20, 2018
Time: All Day
Place: Studio Movie Grill
Tyler, TX
We will be having a great line-up: To Date—
Carolyn McNairy and Carol Bailey
Be sure to have your clients save that date
as well.
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Congress Passed Tax Reform on December 20 and Repeal of the Individual
Mandate Was Included in the Package
By Sally C. Pipes, President, CEO, and Thomas W. Smith Fellow in Health Care Studies at PRI. Her latest
book is The Way Out of Obamacare (Encounter 2016). Coming Spring 2018: The False Promise of Medicare for All (Encounter)
On December 20, Congress passed the tax reform bill that included repeal of the individual mandate, one of the most
controversial provisions in Obamacare. This is a very positive development in the path to repealing and replacing
Obamacare. The employer mandate; the medical device, Cadillac, and HIT tax; the Medicaid expansion; and income
subsidies are still in place. It is still my hope that the law will be fully repealed in 2018. President Trump who promised
if elected, he would repeal and replace “disastrous Obamacare.” While not accomplished in 2017, he said in November
that a repeal bill will be introduced in the Spring. With the Republicans now having a 51-49 majority in the Senate, it
might be more difficult to get a repeal bill passed through reconciliation but it remains my goal to do so.
Lawmakers in both chambers were wise to see this effort through. Senator Susan Collins (R-ME) had told Senate Majority Leader Mitch McConnell that she would not vote for tax reform that included repeal of the mandate if he did not
promise to support continuing the Cost-Sharing Reduction (CSRs) subsidies and funds for reinsurance in a “must pass”
end of the year federal spending bill. In the end, they were not included in the spending bill but she did vote for tax reform. Continuing CSRs and reinsurance funds, supposedly to stabilize the insurance markets, will likely be included
in “must pass” bills that will be introduced on January 19. The House is not in favor of continuing this funding. The
mandate — which fines people who don't purchase Obamacare-compliant health insurance — failed to stabilize the exchanges and spur enrollment. Instead, it has imposed billions of dollars in taxes on middle-class Americans.
Prior to passage, Obamacare's proponents had hailed the individual mandate as the backbone of the law. People who did
not purchase Obamacare-compliant plans were required to pay a tax of 2.5 percent of household income or $695 per
adult, whichever is greater. The maximum penalty for a family in 2017 is $2,085. About 6.5 million Americans paid the
penalty at a cost of $3 billion. In theory, forcing healthy people to purchase insurance should have offset the costs of
coverage for the sick.
But the mandate did not compel nearly as many people to enroll as analysts once expected. In 2014, the Congressional
Budget Office predicted that 24 million people would buy insurance through Obamacare's exchanges by 2017. In reality, barely 10 million were enrolled as of March 2017. It looks like only 8.8 million enrolled on HealthCare.gov, the exchange that the federal government operates in 39 states. This is not because of sabotage by President Trump or cutting
the marketing/advertising budget to $10 million from $100 million or shortening the enrollment period from November 1
till December 15, it is because of very high premiums and deductibles, few choices of plans, and small networks of doctors and hospitals.
Those who have enrolled were disproportionately sick. Insurers were not able to collect enough premium dollars from
healthy people to offset the costs of care for sicker enrollees, so they lost billions of dollars.
Those losses have forced insurers to raise premiums 24 percent for an average individual silver exchange plan in
2017. The increase for the same plan in 2018 will be 34 percent. So much for President Obama’s promise before signing the bill into law on March 23, 2010 that the average family under Obamacare would see their premium decline by
$2,500.
Millions of Americans did not purchase insurance because they could not afford skyrocketing premiums and deductibles.
In 2016, roughly 45 percent of uninsured adults cited the cost of coverage as the main reason they didn't have insurance.
This tax has fallen disproportionately on the lower middle class. Four out of five people who paid the penalty had an annual income of less than $50,000 while 37 percent had incomes below $25,000.
Forcing patients to "choose" between outrageously expensive health insurance or a hefty fine is cruel. By repealing the
individual mandate, Congress has freed millions of people from one of Obamacare's most onerous regulations. The next
step is full repeal and replace as was promised to the American people in the 2016 election.
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Dr. Tanzi, one of the world’s leading Alzheimer’s researchers, cites three key factors
contributing to dementia: Amyloid plaque which leads to nerve tangles which leads to neuroinflmamation. But he believes fighting the inflammation is the key to staving off Alzheimer’s. Here are three things to do now:





Get your z’s. During deep sleep, your brain cleans out amyloid.
Eat real food. Junk/processed food promotes inflammation in your body.
Keep moving. Exercise causes enzymes that attack/chew up amyloid plague. A simple
prescription of 8,000 to 10,000 steps per day is a good goal.
Experience Life
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There are many practical applications for small drones—including saving lives.
That thought led two graduate students to create the Gimball drone. Inspired by the
failings of search-and-rescue robots at Fukushima, which often encountered impassable hallways, and traditional drones, which can be knocked down by the
slightest impact, the Gimball is surrounded by a carbon-fiber cage that protests its
propellers from hazards. Able to withstand collisions of up to 10 mph, it can go almost anywhere. Even if people can’t. The innovative Gimball took the million-dollar
prize in the 2015 Drones for Good competition.
Popular Mechanics
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Asking the right questions is an art that separates mediocrity from greatness:

 Recognize the power of questions. Stop thinking in terms of what you have to say





and start thinking in terms of what you have to ask.
Seek to understand (by asking questions) before you seek to be understood.
Whenever discussion meanders, ask a question to get back on track. What can I do
to help you? What are we hoping to get out of this meeting?
Whenever you’re at a loss for words, ask a question. How would you like me to respond? Would you repeat that?
Whenever you’re under attack, ask a question. Why do you believe my idea won’t
work? What have I said to make you feel that way?

Smart Moves for People in Charge
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As a prospect, I do not care about how special you think you are. I care about what
you can do for me, and how much you may care for me. Your years of history, your commitment to excellence, your president’s message to shareholders, your various statements
of commitment or mission—about these, “I don’t care!”
Do not communicate for the sake of communication. Do not tell us something about
your company because you have heard other companies making similar proclamations.
(Most are only doing it because some other companies have done it or because they have
an ad budget and don’t know what else to say.)
Tell me something I really care about. Tell me about me.
The Invisible Touch
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If you regularly work at home after hours, seriously consider what value—if any—
that work adds to your life. Often, taking work home is little more than a habit.
Ask yourself: Is all the time you spend working at home advancing your career? Is
it helping your company? Are you being adequately compensated? Are you actually getting much done? What are you trying to prove? Too whom? Are they convinced yet? Will they ever be?
Even if you enjoy your work, overworking throws your life out of kilter. If
you’re ready to cut back, start by leaving your briefcase at the office a couple of
nights per week.
Simplify Your Work Life
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You can never have too many superstars in a company. But managing them
can be a mixed blessing. They’re hard to hold on to, even harder to replace, and
the gaps they create with each promotion can wreck havoc on your organization.
As a manager you have to constantly balance the superstars’ justifiable demands
for advancement with the impact they make on your existing talent pool.
The key in all this may be to stop thinking of promotions as a narrow ascent up
some corporate ladder where the employee has to shed some responsibilities in
order to keep climbing. A better way may be simply to pile on the work. If and
when they need support, they can hire it from outside or find someone within to
help.
What They Still Don’t Teach You at HBS
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Recognizing that time is a prominent cause of stress and forces decision making,
here are some general concepts;


Because parties often start with faulty assumptions and fanciful goals, time is
needed for them to adjust to reality.



Since a novel proposal is usually resisted, it takes a while for the recipient of the
offer to get accustomed to it.



Train yourself to be composed and imperturbable as you play the game.



When torn between efficacy of striking while the iron’s hot and the virtue of patience, remember that he who hesitate4s is sometimes saved.



Regardless of how much time you have allocated to wrapping up the deal, it will almost always take much longer than expected.
Negotiate This!
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Under promise and over deliver isn’t enough in this day and age. Here’s one way to impress
new customers. Within 48 hours after delivery, follow up with a face-to-face visit. Then ask 2
questions:




Does the product perform as promised? That includes all the details: Did you get all the boxes. Did the freight weigh is as promised? In other words, did we reach all our contractual
agreements?
Next, ask if the product performed as expected. This is your chance to make an adjustment,
a correction, or just educate the client.

Repeat the same process 7 days after delivery. That’s when their impression of you will solidify. If you start the second week as a 10, that’s how they’ll think of you from then on.
Selling
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When someone asks you to do something, whether a favor or chore, ask
yourself 2 questions: First, “Is it something I have to do?” Second, “Is it
something I want to do?” You just might learn to say ‘no’ more often. In the
process, you’ll begin to create more time for things that matter. And it may
make you a happier and more genuine person because when you say ‘yes’,
it’s less likely to be out of obligation.
It’s important to remember that our lives are made up of the way we
spend our minutes, hours, and days. Our time is precious, and we can learn
to treat it as such.
What About The Big Stuff

i)
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Lunch Sponsor for January—Thank You!

i)
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2017-2018

President

Mary Ann Blair

903-939-6403

mblair@hbins.com

President Elect

Chad Panepinto

469-406-9474

chad.panepinto@allstate.com

Treasurer

Jeff Sherrod

903-759-2471

jeff_sherrod@uhc.com

Secretary/ Newsletter/
Awards
Cynthia Swanson 903-561-8484

Cynthia.swanson@hibbshallmark.com

Professional Development Jennifer Henry

713-614-4008

jennifer.henry@ebctx.com

Website

Kim Braly

903-581-0077

kbraly@threlkeld.com

Public Service

Megan Biscomb 903-570-4535

megan@friesen-strain.com

TV/Radio Relations

Craig Smith
903-509-2292
Jana McJunkins 903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassiramce.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Hospitality

Wendy Bratteli

903-570-5351

wendybratteli@sbcglobal.net

Membership/Retention Rachel Huber

972-246-3849

rhuber1@metlife.com

Legislation

903-572-4366

tmelton@higginbotham.net

Immediate Past President D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

Trustees

469-222-6055
903-343-6647

NormanB1@aetna.com
Dann.Miller@hibbshallmark.com
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