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“Most of us must learn a great deal every day in
order to keep ahead of what we forget.”
Frank A. Clark

A Cheerful Heart doeth Good like a Medicine

Keep the good thoughts!

DON'T LOSE HEART!!!
LAUGHTER IS THE BEST MEDICINE
A Cheerful Heart doeth Good like a Medicine
2016-2017 ETAHU
Protecting the Consumer’s Future – America’s Benefit Specialist

February, 2017 / President’s Message
Happy VALENTINES!
We had 5 members attend TAHU’s Day at the Capitol:
Mary Ann Blair/Pres Elect, Toni Melton/ Legislation Chair, Wendy Bratteli, Kim Braly
and myself. We were able to leave our TAHU talking points and give them our contact
information to be used as future resources when needed.
These same people are planning to attending NAHU’s Capitol Conference in February.
Joe Brining, current Regional Sales Manager for Combined Affinity Markets presented
a one hour CE titled “The Underlying Cost of Health Insurance”. It was interesting
and we had a full room of members and guests.
In February, one of our favorite speakers, Carolyn Goodwin will be here and the topic
is Public Safety Nets.
We hope to have a special Leg Day this year, possibly in March.
Save the Date for our client event on APRIL 21 st at Studio Movie Grill. We are lining
up speakers that you won’t want your clients to miss!

Derella Ann Miller (aka D’Ann) – 2016-2017
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ETAHU
CALENDAR OF EVENTS 2017
February 2017
February 13-15, 2017

Capital Conference—Washington DC

February 17, 2017

ETAHU Board Meeting—10:00
ETAHU— 11:00—1:00—Course to start at 11:30
Location—Hollytree Country Club
Speaker: Carolyn Goodwin
Course: Public Safety Nets Course: # 99398
Course time : 1.5 hours
Provider: # 32408

March 2017
March 17, 2017

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: The Cap Conference Attendees
Topic: Update from Washington

April 2017
April 21, 2017

April 26-28
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ETAHU Board Meeting—TBD
Symposium
Location—Studio Movie Grill
Speakers: See page 7
Courses: TBD Courses: # TBD
Course time :
Provider: # TBD
TAHU Convention—Houston
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Carolyn L. Goodwin, CBC, is President of Goodwin Benefits Group, LLC, and has worked in
the health insurance industry since 1992. She opened her own agency in 2007 after 15
years with CBIZ Benefits and Insurance Services, Inc. Her prior experience as a human resources professional included management of multiple health and welfare plans, oversight
of insurance contracts, claims adjudication and audit services, cost containment provisions
and employee communications.
Active in professional organizations and the human resources community, Carolyn maintains an active Life & Health Agent License in the state of Texas and non-resident licenses in
several other states. She earned her Chartered Benefit Consultant designation in 2006 a
certification in Consumer Directed Healthcare in 2007 and the Small Group Specialist designation in 2010. She is a past leader of the Texas and Dallas chapters of the National Association of Health Underwriters. Industry service includes sitting on quality improvement and
public policy committees for Dallas area insurance carriers.
Carolyn is a featured speaker on numerous topics directly related to the health insurance
industry. She is certified by the Texas Department of Insurance as a Continuing Education
Instructor on subjects that include the funding of healthcare benefits, professional ethics,
small group specialty, insurance mandates and tax free employee benefits.
Her contribution to the industry and to the Association has been recognized with numerous
awards at local, state and national levels. Carolyn and her husband Larry are the proud
grandparents of eight and spend what spare time they have touring the great state of
Texas in their Airstream with their four legged kids, AJ, Katie and Reese.
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Heart health myth: Eating foods rich in cholesterol and saturated fat (butter,
eggs, red meat) raises blood-cholesterol levels. The case for low-fat and fat-free
diets has been unraveling in recent years, but many health experts still cling to two
scientifically unsupported ideas about fat: first, that saturated fat causes heart disease and, second, that vegetable oils are heart healthy. Multiple studies in recent
years have shown that it’s refined carbs and sugars—not saturated fat—that tend to
drive abnormal cholesterol and heart disease, largely because they contribute to insulin overload and systemic inflammation.
Experience Life
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Five of the most bankable products sold through infomercials:
1. Suzanne Somers’ ThighMaster generated more than $100 mission in sales

2. Infomercials helped the Snuggie—basically a blanket with sleeves—beat out its competitors to the tune of $500 million.

3. He didn’t invent the George Foreman Grill, but George Foreman helped sell more than
100 million of them.

4. Close-up video of the Ped Egg scraping off calluses has brought in more than $450 million
in sales.

5. Ron Popeil’s Showtime Rotisserie generated over $1 billion in revenue. “Just set it and forget!”

Inc.
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Symposium
April 21, 2017
At Studio Movie
Grill
Tyler, TX

Speaker’s on the list:
Stuart Bowie—FMLA
Carolyn Goodwin—Employer Notification & Disclosure
Ross Carmichael DOL Audits
Michael Stephens—Self Funding for Small Employers
Bryan Flanagan—Lunch Keynote Speaker—Motivating Employees

Stayed Tuned for Updates!
Line-Up or Topics May Change but it will still be a great Symposium and one you
want to make sure your clients come to.
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A common dirty trick: Ratholing a meeting. When somebody doesn’t like
where a meeting is headed, he or she may try to change the subject by bringing up
an issue that’s guaranteed to distract everyone. This is known as ratholing a meeting.
Ratholes work only when whoever is running the meeting is willing to jump
down them. If you have an agenda for every meeting and stick to that agenda,
your meetings will stay on course, even when people bring up distracting issues.
Whenever you sense that a rathole is opening, state that you realize the rathole
is an important issue (even if it’s not) and then table it for discussion later. People
will learn ratholing is futile at your meetings.
Business Without the Bull
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BENEFITS ACCOUNT MANAGER CERTIFICATION—ONLINE
The role of account manager has become increasingly important since the passage of the ACA. It is
the account manager who keeps the processes moving forward through the service provided to clients. Account managers have taken on many of the duties that were traditionally reserved for producers and are critical in compliance efforts. The new NAHU training ensures professional success
for the account manager and gives peace of mind to the producer that clients will be taken care of
professionally and skillfully.
The purpose of the Benefits Account Manager Certification course is to provide account manager professionals with an understanding of the complex and critical role an account manager plays in the
health and benefits arena. The training will provide instruction to ensure that students understand
the key technical components of benefit plans and are better prepared to counsel their clients on the
various products, as well as key instruction to assist them in client compliance. A multi-topic curriculum, accompanied by case studies and a study guide will be used as a learning tool to help students
prepare for their final exam.
Delivery will consist of online lectures paired with written versions of the curriculum that covers definitions and includes exercises to ensure comprehension. Each module will include an hour of detailed information covering a variety of compliance issues, multiple market disciplines and the general primary functions of an account manager when supporting the producing agent/consultant in
handling and processing new and renewal business, as well as ongoing service.
Course highlights:










Role of the Account Manager
Account Manager Request for Proposal
Implementation of HealthCare Reform
Patient Protection, Rescissions, Simple Cafeteria Plans & Account Based Plans
Health Insurance Exchanges for Individual & Small Employers
Employer Mandate
Introduction to Self-Funding
Self-Funding Stop Loss
Self-Funding, Funding Options & Maximum Claims

Registration Fees / Continuing Education Credits:
The cost of the training program is $495 for members and $645 for non-members, which includes
online instruction in nine one-hour webinar modules, a final exam and continuing education credits.
Upon completion, the student will receive a certificate of completion as a Benefits Account Manager.
For more information or to enroll go to http://www.nahu.org/education/certifications/bam.cfm
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Tax deductions for volunteers: You may not be aware that you can write
off a variety of out-of-pocket expenses if you itemize deductions. For instance, for
2016, you can deduct 14 cents per mile as well as parking and tolls, for driving related to work for an eligible charity. Keep a log of starting/ending mileage, the
dates you drove, the name of the charity and the purpose of each trip. You can also
deduct travel expenses for trips that primarily involve work for a qualified charity.
In addition, you can deduct expenses for a homeless shelter dinner or stamps used
for a mailing.

Kiplinger’s Personal Finance
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In sports, MVP stands for Most Valuable Player. For leaders, I use it differently. When applied to leadership, MVP activities are those that are Most
Valuable and Profitable.
If you’re like me, you do 50 or 75 or 100 different things every day. The dilemma is that only a few of those activities really count for much.
What six to eight MVP activities give you the biggest payback on your investment of time and energy? Develop a list of your MVP activities.
Now work to spend 60 to 80 percent of each day doing those MVP activities. You still have 20 to 40 percent of each day to deal with interruptions, request, putting out fires, and emergencies that you couldn’t plan for.

You Don’t Need a Title
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Life is filled with opportunities to decide between making a big deal out of something
or simply letting it go, realizing it doesn’t really matter. Certainly there are times when you
need to argue or fight for something you believe in.
Many people, however, argue over practically anything, turning their lives into a series
of battles over fairly ‘small stuff’. Is it really important to prove to your spouse that you
are right and she is wrong, or that you confront someone because it appears they have
made a minor mistake? A more peaceful way to live is to decide consciously which battles to fight and forget the rest.
Don’t Sweat the Small Stuff
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Thoughts on using your health care providers more economically especially if you have a
high deductible plan with an HSA:


Research emergency options ahead of time to see which nearby hospitals and urgent
care centers are covered as in-network providers.



Steer clear of the emergency room if you can. The average cost nationwide of an
emergency room visit is $1,553 – more than ten times greater than a visit to an urgent
care center.



Save money on medical tests. The same blood test in Denver ranges from $10 to
$165. Ask your doctor if you can use an independent lab which typically charges less
than hospitals.
Kiplinger’s Personal Finance
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A new member Q& A Session will be held on
February 17, 2017
At 2:00
After Our Meeting
Location is Hollytree Country Club
We will go over the website’s for ETAHU, TAHU and NAHU
And answer any questions that you have.
Please let us know if you will be attending this meeting.
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As a NAHU member, you are eligible for discounts on products and services that can enhance your business success and increase your bottom line, including E & O insurance, credit card services, and office
product savings. By utilizing the NAHU-exclusive discounts offered by the following vendors, members
can often more than recoup their membership investment. When contacting the vendors for more information, please don’t forget to mention you are a NAHU member. Here are a few more can be found at
http://www.nahu.org/members/benefits/index.cfm.
Compliance Tools & Resources
 New! Technology Solutions—The technology solutions on this page are to help you navigate & grow
your business in the industry as it relates to compliance within the ACA
 Training Tools—Tools to ensure your compliance with HIPAA and HITECH
Business and Personal Services with NAHU preferred pricing
 Citrix ShareFile—Securely share policies and census data that supports your HIPAA compliance
 iDefend Business—Business Owner & Entity ID Theft Protection
 Allied Van Lines—Professional moving, real estate and mortgage services
 Brooks Brothers—15% savings with their Corporate Membership Card
 Dell—Computers and electronics
 Hertz—Up to 10% off the standard rates for car rentals
 JoS A. Bank—20% discount with JoS A. Bank Corporate Credit Card
 LiveChime—Live chat for online marketing
 My LTC Office—New ‘on-demand’ way of handling your long-term care business
 Office Max—Savings of 30% to 70% on office supplies with free delivery on orders over $50
 SightLinx—Register to become a SightLinx healthcare expert to earn money and receive proprietary
healthcare research and white papers.
 UPS—Special Shipping discounts of up to 34%
 Mercer Consumer—Errors & Omissions coverage specifically written to cover the practices of health
insurance professionals.
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Fresh Produce Program
Distributes fresh fruits and vegetables to low-income recipients through
partner agencies. Since the program started, fresh produce distribution
has grown from 700,000 pounds a year to nearly
7 million pounds a year.

We will be holding a 50/50 Raffle on Friday, February 17th—so bring your
dollars and buy some tickets.
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For a great deal Contact Angie Pascual , ETAHU’s Sponsorship Chair at
Angela_pascual1@uhc.com
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The East Texas Association
of Health Underwriters (ETAHU)



A full-page ad in our 7 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
90+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2016-2017

President

D’Ann

Miller

903-343-6647

Dann.Miller@hibbshallmark.com

President Elect

Mary Ann

Blair

903-939-6403

mblair@hbins.com

Treasurer Past President

Jeff

Sherrod

903-759-2471

jeff_sherrod@uhc.com

Cynthia Swanson

903-581-0077

cswanson@threlkeld.com

Secretary, Newsletter, Past President

Professional Development

Jennifer

Henry

Jhenry@sellerspatterson.com

Website / Trustee / Past President

Kim

Braly

903-581-0077

kbraly@threlkeld.com

Public Service

Megan

Biscomb

903570-4535

megan@riesen-strain.com

TV / Radio Relations

Craig
Jana

Smith
McJunkins

903-509-2292
903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassurance.com

Media Publications

Brenda

Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie

Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership / Retention

Chad
Andy

Panepinto
Schoppert

469-406-9474
469-525-0865

chad.panepinto@allstate.com
AndyS@alwayscarebenefits.com

Trustee

Beverly

Norman

469-222-6055

NormanB1@aetna.,com

Legislation

Toni

Melton

903-572-4366

tmelton@higginbotham.net

Immediate Past President

Judith

Robinson

903-526-7300

jrobinson@cfgtexas.com

Hospitality
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