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Stay Engaged

December, 2017 / President’s Message

Holiday Greetings ETAHU:

November’s meeting featured guest speaker; Rita Rolf who not only presented an informative CE on Disability Protection but was also our lunch sponsor. Thank you Rita.

ETAHU December’s meeting will be at BJ’s Brewhouse in Tyler from 5:00 – 6:30 immediately following the Board meeting.

January’s meeting will feature a 1-hr CE with Rusty Rice presenting a legislative update.
TAHU’s 24th Annual Legislative Day in Austin will be January 24th.

Merry Christmas and Happy New Year!!
Mary Ann Blair, RHU, REBC
ETAHU Chapter President

Page 2

ETAHU Review: December 2017

ETAHU
CALENDAR OF EVENTS 2017
December 2017
December 15, 2017

ETAHU Board Meeting—4:00—5:00
ETAHU— 5:00—6:30
Location—BJ’s Brewhouse
Recognition for LPRT winners, Triple Crown, New
Designations/Certifications

January 2018
January 19, 2018

January 24, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rusty Rice
Course: Legislative Update
Course: # 102607
Course time : 1 Hour
Provider: # 32408
TAHU’s 24th Legislative Day—Austin

February 2018
February 16, 2018

February 26-28, 2018
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker:
Course:
Course: # Course time :
Provider: #
Capitol Conference—Washington DC
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Back again with support from our sponsors at The Ranch 104.1, Jack FM 106.5, KYKX 105.7 and La Invasora
96.7, The 6th Annual "Santas for Seniors" Gift Drive invites you to be a holiday angel to a home bound senior
or disabled person in need, Bring the magic of the season to a person living alone by dropping off simple gifts
that will bring joy to clients of Meals on Wheels Ministry. You can contact Cynthia Swanson at
Cynthia.swanson@hibbshallmark.com and I will come by and get any items you would like to donate. Angie
Pascual and I will be delivering the gifts on Tuesday, December 12th.
Gift Ideas Include:
Cozy Apparel—Robes, House shoes, Socks, Pajamas
Small Home Appliances—Space Heaters
Items for the Home: Blankets, Towels, Personal Toiletries
Cheerful Gifts: Coffee Mugs, pre-packages, non-perishable treats; activity books i.e. crossword puzzles, Sudoku etc.
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Clients’ perceptions and expectations can change over time. To stay on top of clients’ opinions and expectations of you, you must gather information on a regular basis—and not when the account hangs in the balance or you’re looking to get more business out of them. Ask when the only reason you want to know is because you care.
It takes courage, but try asking, “How do you think I’m handling your needs on a
scale of 1 to 10?” If it’s an 8 or 9, ask “How can I make it a 10?”
If you get a 7 or below, you’ll probably have to nudge some unexpressed complaints
from them: “Well, there’s certainly room for improvement. Tell me, what things have left
you less than thrilled?”
The Grass is always Greener

i)
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Know the insurance gaps: The worst time to find out you’re not
covered is at the time of a claim. Don’t try to save a few dollars by
skimping on the most important insurance: liability coverage. It protects your assets and future earnings from lawsuits if you cause an accident. If you have a couple of cars and a house, you should probably
have a $1 million umbrella policy (which generally costs a couple of
hundred dollars). It provides extra liability coverage on top of your auto
and homeowners. Also consider uninsured and underinsured motorist
coverage which pays claims if the at-fault driver’s insurance is lacking.
Kiplinger’s

i)
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A new training plan lets you get the benefits of high-intensityinterval training without killing your motivation or feeling like you’re in a
torture chamber. The 10-20-30 protocol can be used for running,
cycling or rowing and takes 12 minutes: Go at an easy pave for 30
seconds, a moderate pave for 20 seconds, then all-out for 10 seconds. Repeat 4 more times without rest (5 minutes total). Rest 2
minutes. Do 5 more (5 minutes total). After 2 months of the study,
nearly all subjects had stuck it out, and runners cut 38 seconds off
their 5K tine. That you work really hard for only 10 seconds makes it
easy to do.
Men’s Fitness
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The unique tradition of holiday tipping:












Babysitter—Cash or gift equal to one or two night’s pay.
House cleaner—Up to one week’s pay and/or gift.
Hairdresser—Tip equal to one service.
Mail carrier—$20 is typical.
Personal Trainer—the rule of thumb is to give the cost of one session.
Newspaper carrier—$10 to $30.
Trash Collector—The median is $20.
Full time nanny—A tip equal to one or two week’s pay.
Teacher/tutor—No more than $25.
Package delivery—Less than $75.
Day care—$25 to $70.
Real Simple

Page 9

ETAHU Review: December 2017

Eliminate power-robbing phrases from your conversation:



Don’t discount your ideas before your express them. (“You may not think much of
this idea , but…”)




Don’t discount yourself. (While I’m not an expert on this topic…”)
Don’t qualify your ideas with wishy washy modifiers (“Sometimes, but not always,
this is true.”




Don’t seek permission to speak. (I wonder if I might be allowed to say something.”)
Don’t rehash, repeat, and paraphrase unnecessarily. State your idea one time,
concisely and directly.



Don’t connect tag questions to the end of your statements. (This is an important
idea, don’t you think?”)
Yes You Can!
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In today’s search-and-social world, businesses benefit by focusing on enabling interactions instead of chasing transactions. The key is to create helpful
content that’s seeded with honest empathy. M. Sheridan, owner of a pool company, shifted his effort from traditional advertising to generating sales via informational blog posts and videos. His golden rule of content marketing is to
simply answer questions online—even tough questions. His lesson: A good
lens through which to view content you produce involves asking yourself whether your customers will be grateful for your content. Will they thank you for marketing to them? By answering questions—spoken or unspoken—you demonstrate understanding and earn trust.
Entrepreneur
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It’s not cheery, but anyone can be told “You’ve been laid off.” Be prepared:

Have cash savings. And the first rule of saving is to automate the process.
Everybody needs a buddy in HR. It puts you in a better position. As does a
mentor who can keep you in the loop.

Work the outside, too.

If you don’t have contacts throughout your industry, start

building them now.

Polish you LinkedIn profile asap. Use specific examples. Banish all Jargon.
Interview for jobs you don’t want. It makes for good practice/good contacts.
Always have an up-to-date resume in PDF format ready to send out.
Men’s Fitness
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Here are a few signs that you may need improvement as a boss:

 The staff has developed guidelines for dealing with you and quietly passes them on to
new employees.

 You have one or two fanatical acolytes.

Either you are fabulous—or everyone’s avoiding

you but staff opportunists.

 Your 360-degree evaluations come back short and generically positive.
 You never see people walk by—because they don’t want you to spot them.
 People don’t volunteer for your pet projects—out of fear or discomfort.
 You have legions of former employees, but they rarely give your name as a reference for
new jobs.

 You have legions of former employees, period.

Is it turnover? Or is it you?

Inc
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Make time your ally. Deadlines and other pressures can force you to
conclude a negotiation before the natural end of process. Time is never
neutral; it always works to the advantage of the person who knows how
to control it. When you have a strong position and aren’t concerned
about the other person’s feelings it makes sense to push for closure and
get on with things. It also makes sense when the situation could change
to your disadvantage. There are also times to slow down. If you aren’t
sure of your position or think the other person is trying to take advantage f you, then try to drag out the negotiations. It also makes
sense to slow down when you are trying to build a relationships for the
future.
Everything’s Negotiable
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ETAHU Symposium
Friday, April 20, 2018
Place: Studio Movie Grill
Attractions to be announced at a later date.
Please be sure to have your clients save the date as well.
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Put ‘white space’ in your calendar by making an appointment
with yourself and keeping it. Creating blocks of time where absolutely
nothing is planned contributes to a feeling of peace. But if you wait for
everything to get done before allowing time for yourself, you’ll rarely, if
ever, find it. Start today. Open your calendar and pick a regular time—
once a week, even once a month to start with—even if it’s just a few
hours, but reserve some time for yourself. As requests come your way,
don’t even think about putting them in this sacred time slot. Begin to value your time as much as anything else.
Don’t Sweat the Small Stuff with your Family

i)
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
90+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2017-2018

President

Mary Ann Blair

President Elect

Chad Panepinto

Treasurer

Jeff Sherrod

903-939-6403

mblair@hbins.com

469-406-9474

chad.panepinto@allstate.com

903-759-2471

jeff_sherrod@uhc.com

Secretary/ Newsletter/
Awards
Cynthia Swanson 903-561-8484 Cynthia.swanson@hibbshallmark.com
Professional Development Jennifer Henry

Website

Kim Braly

Public Service

Megan Biscomb

903-581-2400
903-581-0077
903-570-4535

TV/Radio Relations

Craig Smith
903-509-2292
Jana McJunkins 903-509-2292

Media Publications

Brenda Massey

903-561-8484

Sponsorships

Angie Pascual

903-539-4405

Hospitality

Wendy Bratteli

903-581-0077

jhenry@sellerspatterson.com
kbraly@threlkeld.com
megan@friesen-strain.com
csmith@arkassurance.com
jmcjunkins@arkassiramce.com
Brenda.Massey@hibbshallmark.com
Angela_pascual1@uhc.com
wbratteli@threlkeld.com

Membership/Retention Rachel Huber

972-246-3849

Legislation

903-572-4366

tmelton@higginbotham.net

Immediate Past President D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

Trustees

469-222-6055
903-343-6647

NormanB1@aetna.com
Dann.Miller@hibbshallmark.com
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Toni Melton

Beverly Norman
D’Ann Miller

rhuber1@metlife.com
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