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Protect Your Legacy

August, 2018 / President’s Message
I invite everyone to our August meeting, Friday August 3rd, which will consist of 2
hours of CE. There will be two separate presentations by Mike Smith. The CE courses
are: Major Medical Mess and Decision: Group Health or Medicare.
Please be on the lookout for information for our September 21 st Education Day which
will be held at the always popular venue Studio Movie Grill. We have a wonderful line
up and we invite all of you to offer the invitation to your clients. There will be great information for everyone.
I want to thank Carolyn Goodwin for her very informative SGS Renewal. We look forward to scheduling her next CE soon. We will be keeping our eyes and ears open for
the SGS update. Once updated we can schedule the 8 hour SGS designation course.
I would also like to thank the NAHU President Rusty Rice for coming in and installing
the new officers.
Remember, this is your legacy that we need to cement. We need everyone’s help to
drive this chapter into the future.

Best Regards,

Chad M. Panepinto, MBA
ETAHU Chapter President; 2018-19
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ETAHU
CALENDAR OF EVENTS 2018

August 2018
August 3, 2018

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30-1:00
Location—Hollytree Country Club
Speaker: Mike Smith
Course: Major Medical Mess
Course #: 111993
Provider #: 32637 Hours: 1
Course: Decision: Group Health or Medicare
Course #: 92949
Provider #: 32637 Hours: 1

September 2018
September 21, 2018

ETAHU Board Meeting—TBD
ETAHU— 8:00—3:00
Location—Studio Movie Grill
Speaker: See Page 8 for agenda.

October 2018
October 5, 2018
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ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30-1:00
Location—Hollytree Country Club
Speaker: Misty Baker
Course: To Be Announced
Course #:
Provider #: Hours:
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Mike Smith entered the insurance business in 1993 as a marketing and agent service representative at The Brokerage Inc.
He is now the President of The Brokerage, an insurance marketing organization licensed in all 50 states. The
Brokerage specializes in life, health, financial, senior insurance products and marketing services.
Smith is responsible for The Brokerage’s marketing strategy, operations, sales support, web site development,
public relations, and business development.
Currently Mike and his wife Shannon have three children, Kayli, age 23, Kyle, age 21, and Kinley, age 12.
Mike is an active member of:
 The National Assn. of Health Underwriters
 President of the Ft Worth chapter, 1997
 FWAHU Donna Carnall Career Achievement Award, 2005
 TAHU Hollis Roberson Award, 2015
 The Nat’l Assn. of Insurance & Financial Advisors – Dallas
 The Nat’l Assn. of Insurance & Life Brokerage Agencies
 The Brokers Health Insurance Network (President 2008-2009)
 America’s Long Term Care Insurance Experts
 (Member of the Founding Board of Directors)
 Sub Centers
 The Marketing Alliance
Additional info on Mike Smith:
1989 Mike earned his Bachelor’s Degree in Business Administration from The University of North Texas.
2003 Mike earned the Long Term Care Professional designation.
2012 Mike earned the Small Group Specialist designation.
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Website Sponsor
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They fill your mailbox and, later your paper shredder—zero interest
balance-transfer credit card offers. An environmental blight, perhaps,
but also a tool a savvy household can use to drastically slash the cost of
its debt.
When credit-card companies make the zero interest pitch, they’re
making a calculated two-prong gamble: first, that you won’t pay off the
transfer before the rate resets, and second, that you’ll use the card to run
up a new balance. It’s your job to prove them wrong. But keep in mind
that if you’re currently paying a 17% rate, even a reset to 9% puts you
well ahead of the game.
SmartMoney
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Education Day!
Where: Studio Movie Grill
When: September 21, 2018
Time: 8:30 AM (Registration to start at 8:00)
Speaker Line Up :
Krista Palmer from TASC
Course Title: Are Your Ethics Compliant
Provider #: 32408 Course#: 111027
Hours: 2
Course Title: ERISA 2.0: Pitfalls, Penalties and Predicaments
Provider #: 32408 Course#: 107370 Hours: 1
Tanya Boyd of Tanya Boyd and Associates
Course Title: And the People Said...Amen!
Provider #: 32408 Course#: 111679 Hours: 1
Keyashia Barkins—Senior Investigator with the Department of Labor
Course Title: What To Expect from An EBSA Investigation
Provider #: 32408 Course#: 112388 Hours: 1
All Courses will be SHRM Certified—Invite your Clients!
Cost $75 for ETAHU Members
Cost $50 For Clients & SHRM members
$100 for Non-Members
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Approximately 1-2% of the world’s population has red hair. And being
a redhead typically goes along with a fair complexion and freckles. The
reason? Those with red hair have an MC1R gene mutation that causes a
lower production of eumelanin—the type of melanin that cause darker
features—and an increased amount of pheomelanin, which, well,
doesn’t. That gene also seems to impact the ability to tolerate pain. Anecdotal stories and some studies suggest redheads are more sensitive to
pain, and have a natural resistance to anesthesia (requiring 20% more
than typical). Redheads, tell your dentist!
Now I Know
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New Member Information
People to contact with questions:
Chad Panepinto , President - chad.panepinto@allstate.com
Wendy Bratteli, Secretary – wendybratteli@gmail.com
Hennesey Terry, Membership – hennesey.p.terry@metlif.com
Jeff Sherrod, Treasurer - jeff_sherrod@uhc.com

Meetings:
Every first Friday at Hollytree Country Club, Tyler, TX
Time – 11:30 registration/lunch; Program begins at 12:00

Websites:
East Texas Association of Health Underwriters – www.etahu.org
Texas Association of Health Underwriters – www.tahu.org
National Association of Health Underwriters – www.nahu.org

Please be sure to visit all the websites for information on what is available as a
member.
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Back-to-school gadgets under $50:
 Video streamers—Roku Stick, Google Chromecast and Amazon Fire Stick.
 Logitech K380 is the best multi-device wireless keyboard we’ve seen to date.
 Moshi Mythro is one of the best in-ear headphones you can buy for $30.
 Biolite Powerlight Mini—A handy all-in-one lantern, bike light and charger.
 Tylt Energi 2K does double duty as a USB charger and external battery pack.
 Skullcandy Grind is an on-ear headphone with surprisingly refined sound.
 Google Chromecast Audio turns any old stereo or dusty PC speakers into a wireless music system.
Android Headlines
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Health & Fitness


It appears that the ability to wake up energized after a nap may be
determined by nature—some people are wired to benefit from a nap
and some aren’t.



Twenty years after FDA approval, laser vision correction is safer than
ever, thanks to fancier lasers and better ways to manage post-op complications. A recent study found 96% of patients report 20/20 vision
after the surgery. It costs $1,000 or more per eye.



In a study, men who did low-weight, high-rep sets gained muscle as
those who did high-weight, low-rep.



Currently, 34% of American men are obese, up from 11% in 1975.

Men’s Health
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Please take note—starting in August of 2018 our meetings will be moved to
the first Friday of the month.
So the August meeting will be on Friday, August 3, 2018.
They will still be at Hollytree unless noted.
So if you want to mark your calendars here are some dates to mark for the
next 6 months:

Friday, August 3rd
Friday, September 21st (Education Day) Studio Movie Grill
Friday, October 5th
Friday, November 2nd
December is undecided at this time
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English is a language in which it’s easy to make mistakes. Eliminate these few:
 Don’t say, “I will try and do that.” Try to do it.
 Don’t’ say, “I could care less,” when you couldn’t care less.
 Don’t say, “Between you and I.” Me follows prepositions.
 Don’t say, “Can I help?” Use may.
 Don’t say, “I did good on the test,” if you did well.
 Don’t say, “He sent it to Jan and myself.” Me is better.
 Don’t feel strongly or badly about something you feel strong or bad about.
 Don’t use irregardless; use regardless.
 Don’t wait on a report; wait for it.
 Don’t claim that you would of when you would have.
Yes You Can!
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What is more important: what you do or what you get done? Throw away
your to-do lists and get yourself some what-I-have-to-get-done lists.



Take the time to simplify your life by getting rid of all the things that clutter up
your life. Go through your closets, drawers and garage and get rid of stuff.



Why is there always enough time to do it over and never enough time to do it
right the first time?



Good ideas don’t get better with time. When you discover a great idea that
can change your life for the better, do something about it right now!
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In sports, coaches use errors as coaching opportunities. In business, leaders are
often much less forgiving. When employees go out of bounds, they are rarely given
the kind of coaching that players get on the field. Without regular coaching, employees may make the same mistakes over and over, never knowing what they’re
doing wrong and what to do to improve. There are essentially 3 parts to the coaching conversation:
1. What behaviors aren’t working.
2. Why changing would benefit the follower.
3. How new behaviors can be achieved.
Who would benefit from a little coaching in your department?
See Jane Lead
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The harsh and inescapable reality of business life is that
without a positive bottom line you wouldn’t have a job. The
larger the organization, the greater the tendency for managers
and their people to forget that there is an ultimate goal.
Survival and growth can only be achieved through a sound bottom
line on the financial statement.
Too many managers see their organization as an inexhaustible reservoir of resources. In pursuit of their dreams for
their own departments, they wage constant battle with the center to spend more on staff, training, equipment, and so on. No
boss can be divorced from the reality that every dollar of expenditure must ultimately, generate more than one dollar or
revenue.
80 Things you Must Do to be a Great Boss
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Ask, and you shall be misled: Getting customer feedback is no problem these days.
The Internet provides a fire hose of customer data. But while you may hear a lot, customers don’t always know what they’re talking about:


You can end up listening to the wrong customers. Sometimes a squeaky wheel is
simply misaligned and headed in a different direction than the heart of your customer base.



It’s easy to overreact to a strongly worded customer comment that, in truth, does not
justify action.



Customers seize on ideas that are too costly or at odds with your strategy.

It would be nuts not to take advantage of customer feedback, but be deliberate and
careful deciding which to act on.

Inc.
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The phrase Dog Days of Summer describes the most oppressive period of summer, between July
3rd and August 11th each year. But where did the term come from? And what does it have to do with
dogs?
Many people believe the phrase stems from the fact that dogs tend to be sluggish during the hottest days of summer (aren’t we all?), while others say the days are so hot it causes dogs to go mad.
But the name is actually a reference to the fact that , during this time, the Sun occupies the same region of the sky as Sirius, the brightest star visible from any part of Earth and part of the constellation
Canis Major, the Greater Dog. This is why Sirius is sometimes called the Dog Star.
In the summer, Sirius rises and sets with the Sun. On July 23rd, specifically, it is in conjunction with
the Sun, and because the star is so bright, the ancient Romans believed it actually gave off heat and
added to the Sun’s warmth, accounting for the long stretch of sultry weather. They referred to this
time as dies canicularares, or “dog days”.
Thus the term Dog Days of Summer came to mean the 20 days before and 20 days after this alignment of Sirius with the Sun—July 3 to August 11.
While this period usually is the hottest stretch of summer, the heat is not due to any added radiation
from Sirius, regardless of its brightness. The heat of summer is simply a direct result of the Earth’s tilt.
During summer in the Northern Hemisphere, the tilt of the Earth causes the Sun’s rays to hit at a
more direct angle, and for a longer period of time throughout the day. This means longer, hotter
days.
The Farmers’ Almanac
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We will be taking donations for the school shoe drive and for uniforms
as well. Thank you in advance for helping with this endeavor.
For questions, please see Brenda Massey, Public Service Chair
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 8 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
80+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and in our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2018-2019

President

Chad Panepinto

469-406-9474

chad.panepinto@allstate.com

Jeff Sherrod

903-759-2471

jeff_sherrod@uhc.com

President Elect
Treasurer
Secretary/ Hospitality

Wendy Bratteli

Professional Development Cynthia Swanson

903-570-5351
903-561-8484

wendybratteli@sbcglobal.net
Cynthia.swanson@hibbshallmark.com

Newsletter/Communications/Awards
Professional Dev. Co-Chair D’Ann Miller

903-343-6647

Dann.Miller@hibbshallmark.com

Website

903-581-0077

kbraly@threlkeld.com

903-561-8484

Brenda.Massey@hibbshallmark.com

Public Service

Kim Braly
Brenda Massey

TV/Radio Relations

Craig Smith

903-509-2292

csmith@arkassurance.com

Media Publications

Brenda Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership/Retention Hennesey Terry

972-246-3843

hennesey.p.terry@metlife.com

Legislation

903-939-6403

mblair@hbins.com

Immediate Past President Mary Ann Blair 903-939-6403

mblair@hbins.com
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