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“Decisions are made in a moment, but growth
comes from daily discipline.” John Maxwell

A Cheerful Heart doeth Good like a Medicine

Keep the good thoughts!

DON'T LOSE HEART!!!
LAUGHTER IS THE BEST MEDICINE
A Cheerful Heart doeth Good like a Medicine
2016-2017 ETAHU
Protecting the Consumer’s Future – America’s Benefit Specialist

April, 2017 / President’s Message
For our March 17th Membership meeting we had a Legislation event and recapped the
2017 NAHU Capitol Conference. Kim Braly presented a power point and we then had
a panel discussion with speakers: Mary Ann Blair, Tony Melton, Kim Braly, Wendy
Bratteli and myself. I believe we had about 40 attendees originally RSVP. Thanks to
everyone that attended and participated!
At this time, we are preparing for and excited about our upcoming ETAHU Symposium (Client event) on April 21st and a little different type board meeting during Happy
Hour at Coyote Sam’s at 4:00 the day before. This is the third year we have utilized
the Studio Movie Grill for our symposium/education day. As tradition proceeds, the
President Elect is in charge of this function each year and we know Mary Ann Blair
will not let us down.
Please remember to register, invite your clients and RSVP ASAP because you don’t
want to miss the speaker line up and the fellowship.
We are working on our bylaws and still hope to have a Habitat for Humanity project in
May!
In closing, remember to register for the TAHU convention! This event will be April 26
-28th at the Royal Sonesta Hotel in Houston, Texas.

Derella Ann Miller (aka D’Ann) – 2016-2017 ETAHU President
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ETAHU
CALENDAR OF EVENTS 2017
April 2017
April 20, 2017
April 21, 2017

April 26-28

ETAHU Board Meeting— Coyote Sam’s
Time 4:00 Pm
ETAHU Symposium
Location—Studio Movie Grill
Speakers: See page 7
Courses: See page 7 Courses: # See page 7
Course times : See Page 7
Provider: # See Page 7
TAHU Convention—Houston

May 2017
May 19, 2017

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker: Rusty Rice
Courses: Ethics The NAHU Way
Course time : 2 hours
Provider: # 32408

Courses: #3101

June 2017
June 16, 2017

June 25-28, 2017

Page 3

ETAHU Board Meeting—10:30—11:30
ETAHU— 11:30—1:00
Location—Hollytree Country Club
Speaker:
Courses:
Courses: #
Course time :
Provider: #
NAHU Convention—Orlando, FL
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Bryan Flanagan is a native of Baton Rouge, Louisiana and a 1971 graduate of
Louisiana State University.
Bryan began his career as a delivery boy for the IBM Corporation in Baton
Rouge. He then invested the next 14 years with IBM as a salesman, a “people”
manager and a sales instructor at IBM’s national training venter. In 1984, Bryan
joined the Zig Ziglar Corporation in Dallas, Texas. For the next 20 years he
served clients in a variety of industries ranging from professional services to
high tech pharmaceutical companies.
In 2005, Bryan founded Flanagan Training Group. In this capacity he designs
and delivers training programs that improve team and individual productivity
and growth.
He understands what is required to achieve success in today’s competitive environment.
Let Bryan put his real-world experience to work for you and your team. One
thing you can count on: Bryan Flanagan has fun during his presentation—and
so do his audiences.
You will laugh as you learn!!!
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Carolyn L. Goodwin, CBC, is President of Goodwin Benefits Group, LLC, and has
worked in the health insurance industry since 1992. She opened her own agency in 2007 after
15 years with CBIZ Benefits and Insurance Services, Inc. Her prior experience as a human resources professional included management of multiple health and welfare plans, oversight of
insurance contracts, claims adjudication and audit services, cost containment provisions and
employee communications.
Active in professional organizations and the human resources community, Carolyn maintains
an active Life & Health Agent License in the state of Texas and non-resident licenses in several
other states. She earned her Chartered Benefit Consultant designation in 2006 a certification in
Consumer Directed Healthcare in 2007 and the Small Group Specialist designation in 2010.
She is a past leader of the Texas and Dallas chapters of the National Association of Health Underwriters. Industry service includes sitting on quality improvement and public policy committees for Dallas area insurance carriers.
Carolyn is a featured speaker on numerous topics directly related to the health insurance industry. She is certified by the Texas Department of Insurance as a Continuing Education Instructor
on subjects that include the funding of healthcare benefits, professional ethics, small group
specialty, insurance mandates and tax free employee benefits.
Her contribution to the industry and to the Association has been recognized with numerous
awards at local, state and national levels. Carolyn and her husband Larry are the proud grandparents of eight and spend what spare time they have touring the great state of Texas in their
Airstream with their four legged kids, AJ, Katie and Reese.
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Ross Carmichael attended Texas Tech University before transferring to the University of California, Santa Barbara, where he graduated with a B.A. in history.
He briefly played professional basketball in Europe before returning to Texas
and attending Texas Wesleyan University School of Law, where he was President of the Student Bar Association.
After attending law school and being admitted to practice in 2008, Ross became an investigator with the US Department of Labor, Employee Benefits Security Administration, where he led the Dallas Regional Office’s Oil & Gas Project and was named the head of its HIPAA and Affordable Care Act Compliance Project. He has worked with the Department of Labor’s Office of the Solicitor, the U.S. Securities and Exchange Commission, the U.S Attorney’s Office
and both the Texas and Arkansas State Securities Boards. He has successfully
investigated numerous cases involving fiduciary imprudence, including both
civil and criminal violations of ERISA. Ross received the Secretary of Labor’s Exceptional Achievement Award for his work on the Health Disclosure and
Claims Issues Project.
Ross provides Higginbotham’s employee benefit clients assistance with interpreting and complying with health care legislation, including HIPAA, COBRA,
PPACA, MHPA/MHPAEA and other state regulations. He also assists with employee education, reporting and disclosure, compliance reviews, voluntary
corrections and DOL audits.
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Stuart Bowie is a Regional Sales Director (RSD) for Total Administrative Services Corporation
(TASC) serving the DFW and Northeast Texas Region. Stuart works closely alongside insurance
professionals and business owners to develop strategies that not only enhance employee
benefit offerings but also provide efficiency and peace of mind for employers with compliance
solutions such as FMLA, FMLA, ACA Reporting and COBRA Administration.
Prior to joining TASC in August of 2013, Stuart spent the previous 7 years in both active selling
and leadership roles at Block Vision of Texas (now Superior Vision) working with group benefits brokers in both the public and private market in Texas.
With over 10 years of experience in the employee benefits industry, Stuart has an extensive
background in working with group benefits agents, consultants and the unique needs of their
clients. From providing education in agency seminars to consulting directly with his broker
partners and their clients, Stuart’s goal is to be a valued resource to the industry he serves.
Stuart graduated with a Bachelor of Arts degree from Austin College, and currently lives in
Van Alstyne, TX with his wife and two sons.
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Michael Stephens began his insurance career with the Equitable Life Assurance Society in
1982 and was twice named “Rookie of Year”. Transitioning into the employee benefits arena,
he became Brokerage Manager of a general agency in 1989 and then joined American Medical
Security as a Sales Rep in 1992. In 1996 he was promoted to Regional Sales Manager.
Michael has been a member of NAIFA and NAHU, where he has served as President of both
TAHU and OSAHU. Michael has served on the NAHU Board of Directors as Region 6 Vice
President and is a Past National Chairman of HUPAC.
He has received a number of industry honors including the prestigious “David L. Shepherd
Memorial, Health Underwriter of the Year” award in 2002, Presidential Citation and Distinguished Service Award in 2005.
Michael attended East Central High School, Tulsa Community College and the American College (Bryn Mahr, PA) earning the RHU designations. He has the distinction of being the first
Non-Texan to earn the prestigious SGS designation and he also holds the CBC designation.
Active in community and church, Michael is politically involved serving as a delegate for the
Tulsa County Republican party. He currently resides in Jenks, Oklahoma with wife Colleen.
Together they have 6 children and 6 grandchildren.
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Living donation offers another choice for transplant candidates, and it saves two
lives: the recipient and the next one on the deceased organ waiting list.
Even better, kidney and liver patients who are able to receive a living donor transplant can receive the best quality organ much sooner, often in less than a year.

Quick Facts
Living organ donation and transplantation was developed s a direct result of the critical
shortage of deceased donors.
 Living donation is an opportunity to save a life while you are still living.
Living donation is not covered by your donor registration and must be considered personally and discussed directly with a transplant center.
 Today, one in four living donors are not biologically related to the recipient.
 Living donation offers an alternative for individuals awaiting transplantation from a deceased donor and increases the existing organ supply, saving more lives.
If you are considering being a living donor, it is critical to gather as much information as you
can from various sources.







The Need





More than 120,000 men, women and children await lifesaving organ transplants.
 82% of patients waiting are in need of a kidney.
 13% of patients waiting are in need of a liver.
A living donor is an option for these and other patients who otherwise may face a
lengthy wait for an organ from a deceased donor.
To spare an individual a long and uncertain wait, relatives, loved ones, friends, and
even individuals who wish to remain anonymous may serve as living donors.
 Living donors made nearly 6,000 transplants possible last year.
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Why is a mile 5,280 feet? The Romans measured a mile as 1,000 Roman paces
(2,000 steps) - almost exactly 5,000 feet. But the British were partial to the furlong,
which is a slurred pronunciation of furrow-long, the length of furrows dug by farmers
to demarcate fields. A furlong is the equivalent of 220 modern yards. When Britain
adopted the mile in 1593, farmers insisted that it be tied to the furlong, so the British
changed the length of the Roman mile. Instead of 5,000 feet, the British mile became eight furlongs or 5,280 feet. This also explains why horse races are described
in furlongs.
Imponderables
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Symposium
April 21, 2017
At Studio Movie Grill
Tyler, TX

Speaker’s on the list:
Stuart Bowie—FMLA: The Who, The What, and Why I Should Even Care!
Course#:103737 Provider#: 32408
Course Time: 1 Hour—SHRM Certified
Carolyn Goodwin—Employer Notification & Disclosure
Course#:94058 Provider#: 32408
Course Time: 2 Hour—SHRM Certified
Ross Carmichael - How to Survive a Health Plan Audit
1 Hour—SHRM Certified
Michael Stephens—Self Funding, A New Healthcare Solution for Small Employers
Course#:96004 Provider#: 32408
Course Time: 1 Hour—SHRM Certified
Bryan Flanagan—Lunch Keynote Speaker—Build Trust, Gain Commitment
1 Hour—SHRM Certified
What a great event!
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6 SHRM hours for your clients that need continuing education!
Agents will be getting 4 hours!
Be sure to send them a “Save The Date”
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East Texas Association of Health Underwriters
2017 Annual Sales Symposium
Friday, April 21, 2017 at Studio Movie Grill
8954 South Broadway Ave, Tyler, TX 75703
8:00 a.m. to 4:00 p.m.
Lunch Included
Registration will begin at 8:00 a.m. - Program to start promptly at 8:30
Individual Registration Form
Name
Address
City
Phone
E-mail

Company Name
State

ZIP
Fax

Registration Fees (check one box):
$50 for ETAHU Business Clients (Client of:_________________)
$50 for SHRM Members
$75 for ETAHU Members
$100 for Non-ETAHU Members
Method of Payment: ______Check Enclosed (Payable to ETAHU) or Credit Card*
Charge my credit card in the amount of $_________ as follows (circle one):
Master Card
Visa
American Express
Discover
Cardholder Name_________________________________________________________
Card Number____________________________________________________________
VAL Code (3- or 4-digit code on card)_______________Exp. Date_________________
Signature________________________________________________________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my billing statement will read “East Texas Health Underwriters.”
Please RSVP by Monday, April 7, 2017

Please mail this form with payment to:
ETAHU

P.O. Box 133214 Tyler, TX 75713-3214

If you have any questions, please contact:
Mary Ann Blair (President-elect) at 903-939-6403 or mblair@hbins.com
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Communications with instant clarity in any situation by remembering 3
words: Know, Feel & Do. Write answers to the following in one sentence
each:




What’s the one thing I want people to know, understand, learn or question?
How do I want people to feel when I’m done?
What do I want people to do as a direct result of my communication?

The process is short, easy to remember, and easy to complete, even under
pressure. I’ve known harried managers who have scribbled 3 sentences while
dashing between meetings and during meetings. It’s disciplined and addictive. And it ‘forces’ you to see your audience as decision-makers and to organize according to how they listen.
Simplicity Survival
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Your website homepage is the threshold to your business: Part of
understanding your customers is knowing what motivates them—you
want your homepage to say, “We get you. And, what’s more, you belong here. We understand your challenges, your fears, your pain, your
needs. We shoulder your burdens. We’ve got your back.”
Whichever of those metaphors you prefer, your main headline
should communicate that customer-centric value. Remember: Your
value is not what you do or what you sell, it’s what you do for your customers. That shift may seem subtle, but it’s everything. It’s a wasted
opportunity is to just say “Welcome.” Make what you do for your customers clear in your headline.
Entrepreneur
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Planning for the management of your affairs in case you become incapacitated
(more likely than dying young) is just as important as a will. Everyone needs a triumvirate of protections: a durable power of attorney, a health care proxy and a living will. The power of attorney assigns someone to handle your finances. It must
be ‘durable’ to apply while you are incapacitated. A health care proxy assigns
someone to make medical decisions for you. A living will says whether you want
extraordinary means used to prolong your life. All three forms are easy to find and
easy to fill out. Have you taken care of business?

Smart Money
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People often get sycophancy wrong: They think the best
way to impress their superiors and to get ahead is to obey their
superiors. For most part, that’s wise. But people take it too
far. They think obeying the boss is the same as never challenging the boss. Worse yet, they are willing to obey the boss
at any cost—even if it comes at the expense of their peers and
subordinates. They think that if they are careful with the people above them, that gives them license to be careless with the
feelings and welfare of the people below. Not true. The reverse strategy is wiser: Be nicer to the people below you and
be tougher on the people above you. You’ll not only gain your
subordinate’s loyalty, you’ll gain your bosses’ respect and trust.
Never Wrestle with a Pig
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When someone hurls verbal and emotional abuse at you, remember a
fundamental fact. People who regularly resort to abuse are usually
poor negotiators. They tend to think less clearly, and they advertise
their position for all to see and hear. Beware, though. Some clever negotiators feign a high emotional state to test you for fear or to cause you
to lose control. Verbal abuse is an act that they quickly abandon if you
don’t fall for it.
When you come under verbal abuse, smile and say, “I’m willing to
talk.” Explain that you’ll be writing down the person’s positions to
make sure you understand them. Two additional tactics: (1) Arrange a
cooling off period, and (2) Never fight fire with fire by returning verbal
abuse.
Negotiator's Factomatic
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The more knowledge and talent you have, the less time it takes to get
things done, especially in a service business. But it doesn’t always pay
to make everything look easy. Just because you can do things easily and
quickly for your customers doesn’t mean they appreciate it—or are
willing to pay a premium for it. In fact, many customers discount the
value of a service so easily rendered.
You would think that if you can solve a client’s problem in a day
where a less capable person would need 3 weeks, you could almost
name your price. But many clients put a higher value on your services
if it appears difficult. They don’t want to pay unless they see you sweat.
Bottom line: It doesn’t pay to make everything you do look easy.
On Selling
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Friesen-Strain Insurance Associates, Inc. Is a Lufkin-based full-service general agency for BlueCross
BlueShield of Texas. We are also involved in providing other products to our affiliated brokers through
general agency agreements with Transamerica, Fort Dearborn Life and LTC Brokers, Inc. (Long Term
Care). These general agency agreements provide a wide variety of group voluntary products that are
essential to everyone in our industry. We also provide information, product placement and outstanding
service that enables our affiliated brokers to achieve their objectives.

i)
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To all of our Silver Sponsors
Blue Cross Blue Shield of Texas
Colonial Life—The Benefits of Good Hard Work
Higginbotham Insurance
Kansas City Life Group Benefits
Superior Vision
Tokio Marine HCC Stop Loss
UNUM

i)
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To all of our Exhibitors
Lifelock Benefit Solutions
Lincoln Financial Group
Texas Life Insurance

i)
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For a great deal Contact Angie Pascual , ETAHU’s Sponsorship Chair at
Angela_pascual1@uhc.com
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The East Texas Association
of Health Underwriters (ETAHU)
Invites you to become a Luncheon Sponsor



A full-page ad in our 7 time award winning
local newsletter the ETAHU Review
circulated electronically each month to all
90+ East Texas members & archived on our
website. (etahu.org)



5 minutes at the podium to pitch your company.



Table in meeting room to display your
marketing materials.



Distribution of your marketing materials to all
meeting attendees.



Verbal Recognition at the meeting, in meeting
agenda distributed to attendees & on website.



!

Contact Angie Pascual, ETAHU Sponsorship Chair to sign up!
Email angela_pascual1@uhc.com
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East Texas Association of Health Underwriters
LUNCHEON SPONSOR
Name ______________________________ Company Name ____________________________
Address ______________________________________________________________________
City ____________________________ State _______________ Zip _____________________
E-mail ________________________________________________________________________
Please provide a copy of the information you want on our website and I our newsletter.
AMOUNT DUE:

$125.00

Method of Payment _______Check Enclosed (Payable to ETAHU)
_______ Credit Card Charge my credit card in the amount of $________
(Circle one):

MasterCard

Visa

American Express

Discover

Cardholder Name _________________________________________________________
Card number
__________________________________________________________
VAL Code (3-4 digit code on card) ______________ Exp. Date _______________________
I authorize ETAHU to charge my credit card in the above amount. I understand that my
Billing statement will read “East Texas Health Underwriter’s”.
Signature _________________________________________________________________
YOU MAY REQUEST A CHANGE WITHIN 30 DAYS OF THE MEETING.
NO REFUNDS WILL BE ISSUED, YOU MAY RESCHEDULE.
Please mail this form with payment to:
ETAHU
PO Box 133214
Tyler, TX 75713-3214
Or e-mail to Jeff Sherrod, ETAHU Treasurer at jeff_sherrod@uhc.com
If you have any questions, please contact:
Angie Pascual, ETAHU’s Sponsorship Chair at angela_pascual1@uhc.com
Or call 936-637-3444
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East Texas Association
of Health Underwriters 2016-2017

President

D’Ann

Miller

903-343-6647

Dann.Miller@hibbshallmark.com

President Elect

Mary Ann

Blair

903-939-6403

mblair@hbins.com

Treasurer Past President

Jeff

Sherrod

903-759-2471

jeff_sherrod@uhc.com

Cynthia Swanson

903-561-8484

Cynthia.swanson@hibbshallmark.com

Professional Development

Jennifer

Henry

903-581-2400

Jhenry@sellerspatterson.com

Website / Trustee / Past President

Kim

Braly

903-581-0077

kbraly@threlkeld.com

Public Service

Megan

Biscomb

903570-4535

megan@riesen-strain.com

TV / Radio Relations

Craig
Jana

Smith
McJunkins

903-509-2292
903-509-2292

csmith@arkassurance.com
jmcjunkins@arkassurance.com

Media Publications

Brenda

Massey

903-561-8484

Brenda.Massey@hibbshallmark.com

Sponsorships

Angie

Pascual

903-539-4405

Angela_pascual1@uhc.com

Membership / Retention

Chad
Andy

Panepinto
Schoppert

469-406-9474
469-525-0865

chad.panepinto@allstate.com
AndyS@alwayscarebenefits.com

Trustee

Beverly

Norman

469-222-6055

NormanB1@aetna.,com

Legislation

Toni

Melton

903-572-4366

tmelton@higginbotham.net

Immediate Past President

Judith

Robinson

903-710-2791

jrobinson@cfgtexas.com

Secretary, Newsletter, Past President

Hospitality
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